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weninth Year, No. 45 


geen Says Rulings 
y New York Dept. 
Are Not Arbitrary 


isions, Coming Only After Full 
msideration of Problems, Are 
' Amply Documented 


Iks TO N. Y. BROKERS 
7 Why Multiple Location Rat- 
and Profit Formula Questions 
Are Now Before Department 


Ihatever decisions the New York 
wrance Department may make with 
Bence to amending the fire under- 
ti g profit formula or rating of mul- 
He location interstate fire risks they 
tainly not be arbitrary, Insurance 
fntendent Robert E. Dineen told 
ose attending the annual banquet of 
meral Brokers Association at the 
we Astor in New York City last 
; He said both subjects will be 
died exhaustively and _ conclusions 
med will be based on full evidence 
mented by all concerned with these 
ters. 
Bdenied vigorously that the Depart- 
Mhas predetermined its position on 
of these current problems. A 
fing on the multiple location ques- 
was held yesterday in New York 
Department and a hearing on the 
fire underwriting profit formula is 
Miuled for November 15 - 17. 


E Decisions Fully Documented 


Superintendent stressed that the 
ent on all subjects aims to have 
Hecisions well documented with state- 
pro and con. The Department will 
have a clear conscience that no 
Bations of arbitrary action can be 
Mantiated in the event Congress or 
f other investigating body should 
Hh an investigation. ; 
Poutlining why these two subjects 
Mow being considered by the New 
‘Department Superintendent Dineen 
Pthat new state regulatory laws 
Eon the Superintendent a duty of 
ming the profit loading in the rate, 
ell as the expense and loss load- 
He held that the attack of Shelby 
B insurance stock investment coun- 
fand former member of the New 
F Department, on the McCullough 
urging revisions to the profit 
a, was exaggerated. Mr. Dineen 
i the profit formula study consti- 
any “menace” to the fire insurance 
s. There will be no conclusions 
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A Lot of Names... 


Stanley F. Transue. of Bethlehem. a member of our Joesph H. 


Reese Agency, says: 


“I believe the most difficult part of any sale is to get a true 
picture of the prospect and his needs and then convince him to 
recognize that it is his problem and that our recommendation is 


his solution. 


“I have never had much difficulty in getting an interview and 
my own most difficult personal problem is to constantly prospect. 
It is the same old problem that all of us are constantly faced with. 
Over a period of years we accumulate quite a prospect file. Many 
of the names should not have been put in the file in the first place, 
because they were never prospects, and we just kid ourselves along. 
I am rather inclined to believe that this also applies to the new 
agent as he fills his prospect cabinet or card index with just a 


lot of names.” 





THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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McMartin and Guy - 
To Be General Agents 
Of N’western Mutual 


Appointment in Metropolitan Area 
of New York Becomes Effective 
on January 1 


TO HAVE SEPARATE OFFICES 


Location in Grand Central Zone; 
Both Appointees Large Pro- 
ducers of Life Insurance 


L:ffective January 1 J. Robert Guy and 
Willis F. McMartin, two of the best 
known of New York City’s successful 
life insurance agents, have been ap- 
pointed general agents of Northwestern 
Mutual Life in the metropolitan area 
of New York. Grant L. Hill, vice presi- 
dent and director of Northwestern Mu- 
tual Life’s agencies, said this week that 
each will maintain his own general 
agency and that the offices will be in 
the Grand Central zone (midtown New 
York). Exact street addresses will be 
announced later. They will succeed Clif- 
ford L. McMillen who has been with 
the company for thirty-seven years and 
as one of its general agents in Greater 
New York has ably represented the 
Northwestern Mutual here since 1931. 


Messrs. McMartin and Guy have both 
spent their life insurance careers with 
the Northwestern Mutual in the Mc- 
Millen agency where they entered the 
business in the same year—1932. Each 
had supervisory and organizational duties 
in the agency after which they returned 
to personal selling and became outstand 
ing producers 

“With their background of experiences 
and demonstrated ability essential to 
agency management they are well quali- 
fied for general assignments,” said Mr 


Hill. 


Their Careers 


t 


Graduating from the University o 
lowa with an A.B. degree, Mr. McMar- 
tin attended Columbia University and 
received his A.M. in 1925. After engag- 
ing in investment banking he joined the 
McMillen agency and won production 
honors and qualified for production 
clubs of the company. His total North- 
western production is in excess of 
$8,000,000. He has had unusual success 
in selling employe pension plans. A life 
and qualifying member of the Million 
Dollar Round Table, Mr. McMartin also 
holds the CLU designation. 


Mr. Guy was graduated from Uni- 


(Continued on Page 9) 
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John Caples Gives Hints 
On Giving Ad Copy Appeal 


The success or failure of an advertis- 
ing campaign may depend upon discov- 
ering the right advertising appeal or the 
oht method of illustrating, according to 
John Caples, vice president of Batten, 
farton, Durstine & Osborn, New York 
City, who addressed the annual meeting 
oi Life Insurance Advertisers Associa- 
ion at Washington, D. C. Mr. Caples 
recommended scientific methods of copy 
esting and urged the life insurance ad- 
vertising executives to use these meth- 
djs in order to evaluate the effective- 
ness of their advertising programs. 





“The average newspaper-reading pub- 
lc has greater interest in local, home- 
own news than in national news,” Mr. 
Caples said, “and tests show that local 
news items outpull national and interna- 
ional news. Advertisers can learn a 
lesson from this. Increased attention 
may be gained by including testimonials 
from local citizens, or the names and 
dresses of local representatives. 
“Illustrated copy attracts readership 
and the comic-strip form of advertise- 
ment pulls twice as many readers as 
ther forms of advertising. Clever writ- 
ing does not register wtih the public as 
well as simple writing.” 

In summing up, Mr. Caples emphasized 
the importance of timeliness in adver- 
tising and outlined in brief eight basic 
principles applied to good advertising 
which produces results. “Use headlines 
r illustrations that select the right au- 
dience,” he said. “Make your ads easy 
) understand, specific and_ believable. 
Feature the advertiser’s name, promise 
quick results and make each ad a com- 
plete sales talk. Above all, appeal to the 
self-interest.” 





reader’s 


Trends in the Graphic 
Arts Viewed by Molitor 


Discussing trends in the graphic arts 
at the LAA annual meeting in Washing- 
ton, D. C., last week, W. D. Molitor, 
director of sales, Edward Stern and Co., 
Philadelphia, said that the most recent 
trends in the graphic arts logically divide 
themselves into three groups: Mechan- 
ical, visual and psychological. On the 
mechanical side of graphic arts, it should 
be noted that now as in the past, letter- 
press is the favorite and most used 
form of printing. Lithography or offset 
printing is in second place and gravure, 
third. 

“Today we are standing on the 
threshold of an era,” he said, “in which 
selling is going to be considered an 
Important part not only of our industrial 
community, but our international com- 
munity. It is likely that the graphic arts 
will be called upon within the next few 
years to help cement relations with our 
neighbors across the sea and those to 
the south of us. The chance of such a 
Program succeeding has been enhanced 
materially by the improvement in all 
three phases of graphic arts.” 


Policyholder Publications 
As Seen by Brown, Imperial 


Discussing policyholder publications at 
the LAA meeting, H. B. Brown, adver- 
using manager of Imperial Life of 
Canada, | in that company’s magazine 
The Life-Guard,” gave this advice: 

_ Get out a publication that is attrac- 
lve enough to command attention and 
teadership inerest. But don’t go beyond 
that to the point where policyholders 
set the impression that the publication 
is costly. In fact, I would feel that this 
lundamental applies as well to an an- 
nual report or any other form of publi- 
ae addressed generally to policy- 
olders. It is one I have to remind 
nyself about constantly.” 





Life Advertisers Assn. Meeting At 


New Officers of Life Advertisers Association 








Left to right, treasurer, T. H. Tomlinson, Bankers Life; president, Alan M. Ken- 
nedy, Northwestern National; vice president, H. A. Richmond, Metropolitan Life, 
and editor, Frank L. Schiorring, Columbian National. 





Winners of Advertising Awards 


A total of 237 exhibits of advertising and sales promotion material from 160 
member companies of the Life Insurance Advertisers Association were entered 
in the competition at the Washington meeting which was divided into three groups 
of companies based on amount of Ordinary insurance in force. In addition to 
awards of excellence, a sweepstakes plaque was presented to the company in each 
group which scored the highest total number of points. 


WINNERS OF SWEEPSTAKES 
PLAQUES 


GI Prudential. 
GROUP II. Franklin Life. 

GROUP III. Union Mutual Life. 
WINNERS OF AWARDS OF 
EXCELLENCE 
GROUP I 

MATERIAL TO MOTIVATE 
AGENTS—Bankers Life Co. Des 
Moines; Home Life, New York; Mutual 
Benefit Life. 

PUBLICATIONS ADDRESSED TO 
AGENTS — Connecticut Mutual Life; 
Provident Mutual Life; Union Central 
Life. 

PROSPECTING OR PRE-AP- 
PROACH MATERIAL—Equitable Life 
Assurance Society; Massachusetts Mu- 
tual Life, New England Mutual Life. 
SALES AIDS—Connecticut Mutual; 
Equitable Society; Metropolitan Life. 

PRESTIGE AND GOOD-WILL 
PBPUILDERS—Connecticut Mutual; 
Northwestern Mutual; Travelers. 

POLICYHOLDER AND _ PUBLIC 
RELATIONS MATERIAL—Confedera- 
tion Life; Connecticut General; Guardian 
Life, New York. 

MAGAZINES OF NATIONAL CIR- 
CULATION ADVERTISING —John 
Hancock Mutual; Prudential; Travelers. 

NEWSPAPER ADVERTISING— 
Manufacturers Life; Mutual Life of Can- 
ada; Sun Life of Canada. 

INSURANCE JOURNAL ADVER- 
TISING—New York Life; Occidental 
Life of California; Pacific Mutual Life. 


RECRUITING MATERIAL—Confed- 


ROUP: I. 


eration Life; Equitable Society; New 
England Mutual. 
EMPLOYE RELATIONS MATE- 


RIAL—New York Life; Prudential; Sun 
Life of Canada. 
AWARDS OF EXCELLENCE 
GROUP II 
MATERIAL TO MOTIVATE 
AGENTS — Bankers Life of Nebraska; 
Berkshire Life; Central Life Society. 
PUBLICATIONS ADDRESSED TO 
AGENTS —American National; Berk- 
shire Life; Franklin Life. 
PROSPECTING OR PRE-AP- 
PROACH MATERIAL — Bankers Life 
of Nebraska; Business Men’s Assur- 
ance; Great Southern Life. 
SALES AIDS—American National; 


Bankers Life of Nebraska; Franklin 
Life. 

PRESTIGE AND GOOD-WILL 
BUILDERS—Fidelity Mutual Life; 


North American Life, Canada; South- 
land Life. 

POLICYHOLDER AND _ PUBLIC 
RELATIONS MATERIAL—General 
American Life; Imperial Life of Can- 
ada. 

MAGAZINES OF NATIONAL CIR- 
CULATION ADVERTISING — Conti- 
nental Assurance; Excelsior Life. 

NEWSPAPER ADVERTISING—Con- 
tinental Assurance; Excelsior Life; Im- 
perial Life of Canada 


INSURANCE JOURNAL ADVER- 
TISING— Business Men’s Assurance; 
California- Western States; Franklin 


Life. 
RECRUITING MATERIAL—No 
Awards.—Insufficient entries. 
EMPLOYE RELATIONS MATE- 
RIAL—Continental Assurance; Imperial 
Life of Canada; Washington National. 


AWARDS OF EXCELLENCE 
GROUP III 


MATERIAL TO MOTIVATE 
\GENTS—Fidelity Life; National Life 
of Canada; Union Mutual Life. 

PUBLICATIONS ADDRESSED TO 
AGENTS—Northern Life, Seattle; Pro- 
tective Life; Union Mutual Life. 

PROSPECTING OR PRE-AP- 
PROACH MATERIAL —Girard Life; 
United States Life. 

SALES AIDS—Occidental Life of Ral- 


Washington 


Alan Kennedy Elected 
New President, LAA 


H. A. RICHMOND VICE PRESIDENT 
T. H. Tomlinson Vescinnen R. W. 
Archer Secretary and F. L. Schiorring 
Editor; Executive Committee 





Life Insurance Advertisers Association 
at its annual meeting in Washington 
elected as its new president Alan M. 
Kennedy, director of public relations, 
Northwestern National Life. New vice 
president is H. A. Richmond, general 
supervisor of coordination, Metropolitan 
Life. T. H. Tomlinson, manager of sales 
promotion, Bankers Life Co., is treas- 
urer; R. William Archer, advertising 


manager, Southwestern Life, is secre- 
tary, and editor is Frank L. Schiorring, 
sales promotion manager, Columbian 
National. 


A native of Minnesota, Mr. Kennedy 
has spent his entire career with his 
company, joining it in 1927 following his 
graduation from University of Minne- 
sota. In 1936 he became publicity man- 
ager; in 1942, assistant to the president, 
and assumed his present duties less than 
a year ago. With LAA, which he joined 
in 1936, he was chairman of the annual 
meeting in 1946, treasurer the next year 
and then vice president. 

Mr. Kennedy is a former president of 
the Advertising Club of Minneapolis, 
was chairman of the 1947 Minneapolis 
Community Chest publicity committee 
and is currently co-chairman of the 
year-round public relations committee. 
He favors more emphasis on research 
projects and favors an enlarged LAA 
magazine. 

The new executive committee follows: 

William L. Camp, III, CLU, manager 
of publications, Connecticut Mutual; R. 
B. Taylor, CLU, associate agency man- 
ager, Jefferson Standard; H. Dixon 
Trueblood, director of advertising, Occi- 
dental Life of California; Roger Bour- 
land, director of Ordinary agencies and 
advertising, Liberty Life; Harold B. 
Brown, advertising manager, Imperial 
Life of Canada; C. Russeil Noyes, ad- 
vertising manager, Phoenix Mutual. 





eigh; Old Line Life; Shenandoah Life. 
PRESTIGE AND GOOD- WILL 
BUILDERS—Home Beneficial Life: Life 


Company of Georgia; Union Mutual 
Life. ; f f 
POLICYHOLDER AND _ PUBLIC 


RELATIONS MATERIAL — American 
Mutual Life; Fidelity Life; Northern 
Life, Seattle. 

MAGAZINES OF NATIONAL CIR- 
CULATION ADVERTISING—No 
Awards—insufficient entries 

NEWSPAPER ADVERTISING— 
Beneficial Life; Life Company of 
Georgia; Shenandoah Life. 

INSURANCE JOURNAL ADVER- 
TISING—Commonwealth Life; Girard 
Life; Northern Life, Seattle. 

RECRUITING MATERIAL — Mon- 
arch Life. 

EMPLOYE RELATIONS MATE- 
RIAL—No Awards—insufficient entries. 





Harry Barsantee Gives Some Tips on 
Getting Along With Newspapermen 


Harry Barsantee, supervisor of the 
Travelers Companies’ News Bureau, ad- 
dressing the Life Insurance Advertisers 
Association in Washington last week, 
gave some tips on how to handle news- 
papers and newspapermen based upon a 
long experience with both. Some of his 
points follow: 

“Most newspapermen are wonderful 
people but they are frightful cynics; 
they are inclined to look upon anyone 
outside their own profession as a stuffed 


shirt. And of all the stuffed shirts, 
those having to do with the administra- 
tion of large sums of money—bankers, 
brokers, insurance officials—are the big- 
gest stuffed shirts of all. The best way 
to get along with a reporter or an edi- 
tor, then, is to prove to him that you 
are one of those rare insurance men who 
isn’t a stuffed shirt. Don’t ever let 
your common sense and your good man- 


(Continued on Page 14) 
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Paul S. Ranck Now President 
Of Charles B. Knight Agency, Inc. 


He and Walter E. Barton Came Here in 1914 To Be Assistant 
Managers of Agency; Charles N. Barton 
Now Vice President of Agency 


At a meeting of the Charles B. Knight 
Agency, Inc., general agent of Union 
Central here, and held in the agency’s 
auditorium at 225 Broadway, Wendell 
F. Hanselman, Union Central’s vice 
president and superintendent of agen- 
cies, announced that Paul S. Ranck has 
been elected president and treasurer of 
the agency. He succeeds Walter E. Bar- 
ton who died in St. Louis on September 
13, where he had been attending the 
convention of Association of 


National 


PAUL S. RANCK 
Underwriters and shortly before 
the time dinner was to be held at which 
he was to have been host to officers, 
trustees and committeemen of NALU, 
of which association he was treasurer. 
Mr. Hanselman also announced that 
Charles N. Barton, we son of the 
agency’s late pre sident, had been elected 
vice president, and that Olga Verin was 
reelected secretary of the corpors ition. 
Miss Verin had been secretary to both 
Charles B. Knight and Walter E. Barton. 


Career of Paul S. Ranck 


Life 


Paul S. Ranck has been with the 
Union Central here since 1914, at which 
time he and Walter E. Barton came to 
New York from Philadelphia with Mr. 
Knight when the latter was made gen- 
eral agent of the Union Central here. 
They became assistant managers of the 
agency. Mr. Ranck’s father, a farmer 
who became a dealer in milk in Phila- 
delphia, had taken out a Twenty Year 


Endowment policy in The Prudential on 


the life of his son. When he decided to 
return to the farm he told Paul he 
could keep the policy. Paul got a job 
in a bank and one day, when sending 
the premium on the policy, he asked 
The Prudential if it would be interested 
in having him represent it as an agent. 


The Prudential sent the letter to Charles 
B. Knight, then its Philadelphia mana- 
ger, and that was how Ranck joined 
The Prudential exactly forty years ago. 

After a couple of years he became 
one of The Prudential’s leading pro- 
ducers and attended that company con- 
vention in St. Augustine in 1911. It was 
in January, 1914, that Mr. Ranck came 
here as assistant manager of the new 
agency. He was elected secretary-treas- 
urer in 1930 when the agency was in 
corporated, and was elected vice presi- 
dent and treasurer in 1934. He has been 
a trustee of the Broadway Savings Bank 
here for the past eleven years and was 
elected chairman of the executive com- 





mittee at its meeting last month. Mr. 
Ranck was chairman and vice chairman 
of the finance committee of the Life 
Underwriters’ Association of New York 
for a number of years, served on its 
law and legislation committee and other 
committees from time to time. He lives 
in Pelham Manor, N. 
Career of Charles N. Barton 

Charles N. Barton attended Deerfield 
Academy where he was on the lacrosse, 
soccer and swimming teams. From there 





N. BARTON 


CHARLES 


he went to Princeton where he majored 


in history and got his A.B. degree when 
he was graduated in 1941. He also was 
on the lacrosse team. He was attending 


School of Business Adminis- 
tration when World War II broke out 
and entered the Navy as a lieutenant 
on a destroyer, spending most of the 
time in the Pacific and participating in 
nine engagements with the enemy, in- 
cluding Gilbert Islands, Marshall Islands, 
Solomon Islands, Guam and Leyte Gulf. 
In December, 1944, he was transferred 
to the Fleet Marine Force as naval gun- 
fire liaison officer. 
After the war Mr. 
Knight agency as an agent, in 1947 and 
1948 qualifying for the Half Million 
Dollar Club, and in August last led the 
company’s agents ‘toumeponiae in pro- 
duction. He has taken three of the CLU 
examinations and has finished the insur- 
ance marketing school of Southern 
Methodist University. There he was 
toastmaster at the final graduation ex- 
ercises and also won top honors in his 


Harvard 


Barton joined the 


class for premium income. 
The Knight agency has three assis- 
tant managers. They are Maurice Ziff 


than two decades of 
experience in life insurance, most of it 
with the Knight agency in the under- 
writing and brokerage departments and 
is at present head of the brokerage de- 


who has had more 


partment; G. Henry Devine who has 
been more than two decades with the 
Union Central in various managerial 


capacities and at present is head of the 
underwriting department, and James D. 
Banks, with the agency fifteen years 
and who is in charge of the conserva- 
tion department. 

Hubert Davis, production manager, 
has been more than twenty years with 
the agency, and one of the most highly 
regarded educators in the insurance 
field, will continue training of new men 

(Continued on Page 15) 





New Governors May Mean 


Several New Commissioners 


As The Eastern Underwriter goes 
to press there is uncertainty about 
who carried some of states in the 
Tuesday election. Positively known 
is that in Connecticut, Massachusetts 
and Illinois, which have Republican 
Governors, Democrats were elected 
to the state’s highest office. This may 
mean a change of Commissioners al- 
though that does not always follow. 
Col. W. Ellery Allyn is Connecticut 
Commissioner; C. F. J. Harrington 
is Massachusetts Commissioner, and 
N. P. Parkinson holds that office in 
Illinois. Mr. Parkinson is a career 
man; has long been in the Illinois 
Department. 

The Thurmond State’s Rights party 
won in Mississippi, South Carolina, 
Alabama and Louisiana. 











Stephen Foster Dies 


Stephen Foster, economic adviser of 
New York Life, with that company since 
February, 1941, and one of most noted 
economists in life insurance field, died 
Wednesday morning in Nassau Hospital, 
Mineola, Long Island. He fell from his 
horse Sunday while riding near his home 
in Kings Point Road. An hour later his 
wife, noticing the riderless horse, found 
her injured husband lying in a near-by 
woodland. 


G. H. Kline With Department 


George H. Kline of Syracuse, N. Y., 
has joined the New York Insurance 
Department to assist in statistical and 
legal work. Graduate of Syracuse Uni- 
versity and the University College of 
Law he also has an M.A. in public 
administration from the Graduate School 
of Public Affairs. He formerly was a 
bond analyst for Dun & Bradstreet and 
later was with the New York State 
War Council. 


Actuarial Societies Elect 
Officers and Governors 


Actuarial Society of America and 
Institute of Actuaries, which 
recently met jointly in annual meetings 
at French Lick Springs, will function 
as separate bodies until their May and 
June meetings in 1949 after which the 
new Society of Actuaries will assume 
the joint functions. 
Officers-elect and 
the board of governors 
dent, E. M. McConney, 
Co.; vice presidents, Jenjamin = T. 
Holmes, actuary, Confederation Life; 
Walter Klem, second vice president and 
associate actuary, Equitable Society; 
Ronald G. Stagg, president, Northwest- 
ern National; Clarence Tookey, ac- 
tuarial vice president, Occidental of 
California; secretary-treasurer, Henry 
F. Hood, actuary, Lincoln National; 
editor, John R. Larus, vice president and 
actuary, Phoenix Mutual. 
Members-elect of board of governors: 
Henry S. Beers, vice president, Aetna; 
George W. Bourke, vice president, Sun 
Life of Canada; John D. Buchanan, 
assistant general manager, London Life; 
Richard C. Guest, vice president, State 
Mutual; Victor E. Henningsen, comp- 
troller, Northwestern Mutual; James R. 
Herman, Metropolitan Life; R. A. 


The 
American 


members-elect of 
follow: Presi- 
Bankers Life 








Hohaus, actuary, Metropolitan Life; 
James E. Hoskins, actuary, Travelers; 
Valentine Howell, vice president, Pru- 


dential; Wilmer A. Jenkins, vice presi- 
dent, Teachers I. & A. 

Also, M. A. Linton, president, 
dent Mutual; Joseph M. Maclean, Yar- 
mouth Port, Mass.; Edward W. Mar- 
shall, vice president, Provident Mutual; 
Walter O. Menge, vice president, Lin- 
coln National; Wendell A. Milliman, 
Seattle; Ray D. Murphy, vice president, 
Equitable Society; John G. Parker, 
president, Imperial Life; Charles A. 


Provi- 


Taylor, executive vice president, Life of 


Virginia. 


EK. J. Moorhead Elected 
V. P., United States Life 


DUTY TO BE ~ ADMINISTRATIVE 





Actuary and Officer of Agency M 
ment Association; Work indokt™ 
Visiting Company Members 





The election is announced by Presi. 
J. Moor. 
The United 
post Mr. 
with the 
the im- 


dent Richard Rhodebeck of FE. 
head as vice president of 
States Life and in the new 
Moorhead will work closely 
president and assume many of 





E. J. MOORHEAD 
portant administrative duties connected 
with the executive functions of that of- 
fice. “Coincident with the company’s fu- 
ture plans for expansion of its domestic 
business, and with its present program 
for improving and modernizing the or- 
ganizational set-up of the home office 
Mr. Moorhead’s appointment will mate- 
rially aid in relieving the increased exec- 
utive responsibility which has developed 
during the past year,” said Mr. Rhode- 
beck. 
Moorhead Career 
Mr. Moorhead comes to United States 


Life from Life Insurance Agency 
Management Association in Hartford 
where he_ served as actuary. Born 


schooling was 
later he attended 
the University of Liverpool, Eng- 
land, where he got a B.S. degree in 
1929, going with actuarial department 
of Great-West Life of Winnipeg im- 
mediately after graduation. With that 
company he had experience in agency, 
investment and accounting departments 
before becoming assistant actuary. He 
also was president of Junior Chamber of 


in Winnipeg his early 


in Canada and 


Commerce there in 1943, 

He joined Agency Management Asso- 
ciation in 1945 as a consultant in the 
company relations division, and as a 


member of its staff visited member com- 
panies and addressed many meetings in 
the U.S, and Canada. He has been a 
regular member of the Association's 
Schools in Agence y Man: igement sti iff and 
a contributor to “Manager’s Handbook.” 
He is author of several AMA publica- 
tions, including “Is This The Man For 
Me?” “Agent's pr maar Check 
List,” “Financial Analysis” and “Keeping 
Agency Operation Profitable.” In Octo- 
ber, 1946, Mr. Moorhead became actuary 
of the association. Early this year while 
still retaining his title of actuary he was 
elected an officer of the association and 
concentrated his efforts in the fields o! 
cost and compensation research as well 
as working with actuaries of member 
companies. He is a Fellow of both ac- 
tuarial societies and an examination com- 
mittee member of Life Office Manage- 
ment Association. In Winnipeg he was 
president of the Junior Chamber 0 
Commerce in 1943, 
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FROM THE DIARY OF AN EQUITABLE REPRESENTATIVE—One of a series of advertisements illustrating 





how a life insurance agent serves his community by selling life insurance. 























Why Ed Scott’s secretary fell in love with her boss 


JEAN Davis had been working for Ed Scott for only 
a few months when people thought they detected 
an engagement “ring” in her voice. And they were 
right — Jean had found her man! 

After all, who knows a man better than his secre- 
tary? Jean soon realized that her boss was “one ina 
thousand’”’...a man not solely interested in what he 
could get out of life... but also in what he could give 
to make other lives happier, more secure. 

For example, in his home town live more than a 
score of widows who can thank Ed that they haven’t 
become a burden to their children...over thirty 





tisten To “THIS IS YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 


EVERY FRIDAY NIGHT + ABC Network 














youngsters getting their schooling on Equitable 
Society Educational Policies...over forty homes 
protected by Equitable Assured Home Ownership 
Plans. And that’s only the beginning of the count. 

Yes, Ed Scott’s work as an Equitable Society rep- 
resentative is more than just a “job” —it’s a good 
way of life. All’s right with his world because he 
knows that he is doing his bit to make that world 
a better place to live in. He takes a deep satisfaction 
in his work...in the respect that is his as a member 
of a highly regarded profession and as a representa- 
tive of an institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President+>393 Seventh Avenue, New York I, N.Y. 
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A series of papers on life insurance medical underwriting with special empha- 
sis on possible future influences of atomic energy were presented before the fifty- 
seventh annual meeting of the Association of Life Insurance Medical Directors of 
America on Thursday and Friday of last week at the Hotel Pennsylvania, New 


York. More than 300 medical directors 


Canadian companies attended. 


Frazar B. Wilde, president, Connecti- 
cut General, in opening the meeting, re- 
ported that more than 95% of all life 
insurance applicants are now being 
granted life insurance. 

There are too many people who labor 
under the delusion, Mr. Wilde said, that 
coldly, impersonally and with much sci- 
entific paraphernalia, the local examiner 
and the doctors at the insurance home 
office combine in a conspiracy calculated 
to find many and frequent reasons for 
declinations. More can and should be 
done, he declared, to emphasize the suc- 
cess which life insurance medical officers 
have made in developing and broadening 
underwriting. 

If the principal function of the life in- 
surance medical department is to select 
risks and price them properly, Mr. 
Wilde said, then it follows that the 
maximum practical use must be made 
of all the machinery that modern sci- 
entific medicine can offer. It is entirely 
practical, he said, to demonstrate to life 
insurance field workers and to the public 
that extra tests are constructive and in 
the public’s own interest. 


In introducing Mr. Wilde to the asso- 
ciation, Dr. A. J. Robinson, Connecticut 





Treatment of Epileptics 
Outlined by Dr. Denker 


Advances in the diagnosis and treat- 
ment of epilepsy in recent years have 
enabled many more epileptics to lead 


normally adequate and productive lives 
than in previous years, Dr. Peter G. 
Denker, neuropsychiatrist at Bellevue 
Hospital “told the Association of Life 
Insurance Medical Directors last week 
at the annual meeting. 

“It is only the exceptional epileptic 
these days who has to leave school or 
employment because of his seizures or 
mental deterioration,” Dr. Denker said. 
“In my opinion, the epileptic can be 
safely insured today at an extra rate, 
provided he is intelligent, cooperative, is 
under the care of a capable physician, 
takes his medication regularly and 
adheres to the general regime outlined, 
especially absention from alcohol. From 
personal experience, I have seen epileptic 
cases live out their lives to normal ex- 
pectancy range or better.” 

New drugs have also been discovered 
which greatly add to effective control of 
epileptic seizures, Dr. Denker | said. 
“Sodium dilantin has been found to be 
the most helpful drug to control major 
seizures,” he added. “This is effective 
without the usual effects of the bromides 
or phenobarbital, formally used. In the 
slight attacks, tridione has become of 
great help. I have seen patients with as 
many as twenty or thirty slight at- 
tacks daily completely lose these ‘black- 
out’ episodes through use of this drug.” 


Gall Bladder Diagnosis 
Difficult—Dr. Falconer 


Diagnosis of gall bladder diseases is dif- 
ficult and often confused with intestinal 
disorders, Dr. J. G. Falconer, medical 
referee, North American Life, told the 
Association of Life Insurance Medical 
Directors of America at their annual 
meeting last week. 

“In spite of improved x-ray examina 
tions and other techniques there is still 


a great tendency to label any form of 
indigestion associated with belching of 


gas as gall bladder disease,” Dr, Fal- 
coner said. “It is probable that the large 
Majority of cases which are labelled 


and associates from United States and 


General vice president and this year’s 
president of the association, declared that 
future material increase in life expect- 
ancy must come largely through scien- 
tific advances in the prevention and 
treatment of the degenerative diseases of 
later life. These diseases and also 
cancer, he said, present a great challenge 
to medical research. 

“The general public and the institu- 
tion of life insurance are highly pleased 
with the improvement in life expectancy 
in recent years,” Dr. Robinson said, “but 
we must remember that this improve- 
ment has occurred principally at the 
younger ages and more people are sur- 
viving to die of the degenerative diseases 
of later life. Unfortunately the expect- 
ancy of a middle-aged man today as 
compared with his 1900 counterpart has 
shown only a comparatively slight in- 
crease, 

“The answer may well be found in dis- 
turbed body chemistry. Twenty-five 
years ago, diabetes and pernicious ane- 
mia presented just as formidable prob- 
lems. A losing battle was fought with 
ineffective weapons until the miracles 
of insulin and liver treatment broke upon 
the world.” 


Dr. J. P. Donelan Tells of 
Orthopedic Impairments 


Most of the two and one-half million 
persons in this country with orthepedic 
impairments have no serious threat to 
their life expectancy and can be insured 
at standard rates, Dr. James P. Donelan, 
medical director, Guarantee Mutual, said 
at the annual meeting of the Association 
of Life Insurance Medical Directors last 
week. 

“It was estimated in 1940 that there 

were 1,844,600 males and 759,000 females 
with orthopedic impairments,” Dr. Done- 
lan said, “and of these, the impairments 
of 208,500 men and 132,500 women were 
incapacitating. The majority of the non- 
disabling and a substantial number of 
major defects do not affect life ex- 
pectancy. 
_ “In the case of the paralysis following 
infantile paralysis, life insurance can be 
written at standard rates, except where 
major impairment of function exists. Am- 
putation cases call for consideration of 
the cause and the extent of effect on 
physical activity. Experience gained dur- 
ing World War II and the subsequent 
treatment of amputees, in care and re- 
habilitation, will undoubtedly reflect in 
the care of civilians and help lessen the 
economic and accidental hazards con- 
nected with such cases. 


“Significant progress has been made 
during the past few years in the field 
ot orthopedic surgery. Anti-biotic and 
chemotherapeutic agents have also has- 
tened healing and decreased the number 
of complications.” 





chronic gall bladder disease without 
stones are in fact functional digestive 
disorders with nervous indigestion as the 
immediate cause of distress. Some of 
these patients while not suffering from 
gall bladder disease are suffering from 
some other serious condition which has 
not been discovered, such as cancer, 
ulcer, or any other functional disturbance 
of the large intestine.” 

Dr. Falconer suggested that, in under- 
writing these cases for life insurance, 
it would seem safe to overlook the cases 
which appear to be actually mild func- 
tional indigestion and to investigate thor- 
oughly the doubtful group to determine 
the exact nature of the trouble. 





Significant Study of 
Tuberculosis Mortality 


PAPER BY PEARCE SHEPHERD 


Comments by Dr. Harry Dingman and 
E. A. Lew; Reduction in Mortality 
Rate Since 1920 


A significant new study of tuberculosis 
mortality among a group of life insur- 
ance policyholders claiming disability for 
the illness indicates that the earlier the 
disease is discovered and the longer the 
period of recovery, the better may be the 
mortality, according to a paper read at 
the annual meeting of the Association 
of Life Insurance Medical Directors of 
America by Pearce Shepherd, vice pres- 
ident and associate actuary, The Pru- 
dential, 

“The study of mortality among disabil- 
ity claimants throws some light on the 
progress made in recent years in de- 
tecting and treating this disease,” Mr. 
Shepherd declared. “It clearly indicates 
that pulmonary tuberculosis is a disease 
accompanied by a heavy mortality at any 
age. 

“Questions that arise in underwriting 
applicants who have had pulmonary tu- 
berculosis cannot be positively answered 
by statistics. We can, however, deduce 
some highly probable facts, such as (1) 
our underwriting of applicants at the 
middle and older ages has probably been 
more liberal than is justified, (2) the 
earlier the disease is discovered the 
lower the mortality, (3) the longer the 
period of recovery the better the mor- 
tality and (4) some extra mortality, 
however, must be anticipated in practi- 
cally every case even after several years 
without a recurrence.” 

A group originally numbering more 
than 20,000 policyholders was the basis 
of the new study described by Mr. Shep- 
herd, all of them men and women whose 
life insurance policies involved disabil- 
ity benefits and who had received some 
benefits because of pulmonary tuber- 
culosis. None of them gave a history 
of tuberculosis prior to the issuance of 
their policies. 

Reduction in Mortality Since 1920 


Commenting on some of the table 
accompanying the study, Mr. Shepherd 
reported that within each age group 
there has been a marked reduction in 
the mortality rate since 1920. The mor- 
tality in the middle and older age groups, 
he declared, is surprisingly heavy, which 
he said is counter to previous studies 
which led actuaries to regard the dis- 
ease as a problem confined to young 
ages; it is a serious disease, he de- 
clared, at all ages. 

In a paper following that of Mr. Shep- 
herd, Dr. Harry Dingman, vice presi- 
dent and medical director, Continental 
Assurance, pointed out that a million 
people in the United States have active 
tuberculosis and that another million 
have tuberculosis in latent or quiescent 
degree. He said that it is estimated that 
yet another two million persons, more 
rather than less, will some day get the 
disease in some degree. 

Economic loss caused by tuberculosis, 
Dr. Dingman said, amounts in the United 
States to three-quarters of a billion dol- 
lars annually in hospital care, nursing 
care, medical care and loss of wages, He 
declared prevention is possible through 
BCG vaccinations which already have 
been made to more than ten million peo- 
ple throughout the world and which con- 
fer immunity for about five years for 
those who react negatively to tuberculin. 

In another comment on Mr. Shepherd's 
paper, E. Lew, assistant actuary, 
Metropolitan Life, declared the new 
study makes a notable contribution to 
the knowledge of the mortality recently 
experienced among persons — suffering 
from pulmonary tuberculosis and also 
presents a new method for making 








Newly Elected Officers 


And Executive Council 


Dr. Edwin G. Dewis, medical director 
The Prudential, was elected president of 
the Association of Life Insurance 
Medical Directors of America, at the 
annual meeting last week at the Hotel 
Pennsylvania, New York. Announcement 
of his election to the presidency, gy. 
ceeding Dr. Albert J. Robinson; vice 
president, Connecticut General Life, ap- 
peared in last week’s issue of The East. 
ern Underwriter. 


Other officers elected were Dr. Harry 
E. Ungerleider, medical director, Equi- 
table Life Assurance Society, first vice 
presidert; Dr. Lauritz S. Ylvisaker, vice 
president and medical director, Fidelity 
Mutual, second vice president; Dr, 
Henry B. Kirkland, associate medical 
director, The Prudential, secretary and 
Dr. Walter A. Reiter, vice president and 
medical director, Mutual Benefit Life, 
treasurer. 


Dr. James R. Gudger, medical director, 
Mutual Life of New York, was reelected 
editor of the proceedings and the fol- 
lowing were elected to the executive 
council: Dr. Karl W. Anderson, North- 
western National; Dr. Edgar W. Beck- 
with, Equitable Life Assurance Society; 
Dr. Cecil C. Birchard, Sun Life of 
Canada; Dr. Linford H. Lee, Pacific 
Mutual Life; Dr. H. Clive McAlister, 
Lincoln National Life; Dr. John B. 
Steele, Volunteer State Life. 


Parker on Life Expectancy 
Of Atomic Energy Workers 


The new life expectancy for men 
working in Atomic Energy Commission 
installations should be better than for 
workers in the chemical industry at 
large, Herbert M. Parker, head of the 
radiation protection division, General 
Electric Nucleonics Project at Hanford 
Works, Richland, Walsh., told the fifty- 
seventh annual meeting of the Asso- 
ciation of Life Insurance Medical Direc- 
tors. 


Foremost among the factors increasing 
life expectancy for atomic energy work- 
ers, Mr. Parker said, is the extra medical 
care given to the great majority of 
radiation workers. Such care, he said, in- 
cludes preselection of the personnel by 
initial employment examinations, blood 
counts and partial medical examinations 
at frequent intervals and comprehensive 
annual medical examinations. Another 
important factor is the intensive safety 
program to be found in all major Atomic 
Energy Commission installations. 


“At the Hanford Works, the medical 
division is finding no evidence whatever 
of radiation-induced change in its an- 
nual medical examinations,” Mr. Parker 
declared. “It is believed that the normal 
incidence of ordinary diseases is being 
detected at an early stage and that early 
treatment will then certainly increase the 
life expectancy of the exposed popula- 
tion. 

“Work in Atomic Energy Commission 
laboratories is almost certainly as sale 
or safer than work in other similar 
laboratories or factories entirely free 
from radiation operations and the 
hazards to which Atomic Energy work- 
ers are exposed by and large not dif- 
feren from those experienced by x-ray 
and radium workers for many years. 





mortality studies of persons afflicted witli 
serious disabilities. 

The method used, Mr. Lew declared, 
is similar to that which the committee 
on Veterans Medical Affairs of the Na- 
tional Research Council has been con- 








sidering in its projected “follow-ups 
of veterans suffering from various condi- 
tions. The studies made by this com- 
mittee, he said, may prove of some value 
for life insurance underwriting. 
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TO VETERANS—IF YOU HAVE NATIONAL SERVICE LIFE INSURANCE—KEEP IT! 
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A GREATER OPPORTUNITY 
MAY AWAIT YOU WITH 
CONTINENTAL ASSURANCE 


Continental Assurance ... one of 
America’s fastest growing life in- 
surance companies . . . today has 
more than a billion life insurance 
in force. Such immense progress 
has created new, outstanding op- 
portunities for experienced life 
insurance men who seek richer 
futures. 


POSITIONS NOW OPEN 


SALARIED SUPERVISORS 


Intensive cultivation of territories 
from coast to coast permits con- 
stant expansion of our staff of 
state supervisors. Salary plus in- 
centive increase plan. Complete 
welfare program provided. 


GENERAL AGENTS 
Producers with executive and or- 
ganizational ability are invited to 
investigate the possibilities of a 
valuable Continental Assurance 
franchise. Policy equipment is 
unsurpassed. Cooperation and 
proved building formula is pro- 
vided by Home Office. Attractive 
commissions and unique pension 
plan. 


DEPARTMENT MANAGERS 

Prominent multiple line agencies, 
anxious to serve the life insurance 
needs of their clients, have asked 
assistance in finding capable, ex- 
perienced men to head up their 
life insurance departments. We 
consider these positions to be 
among the finest, most lucrative 
opportunities in the life insurance 
field today. 
Find out what Continental Assur- 
ance has to offer you. Costs you 
nothing. May benefit you tre- 
mendously. Send a complete rec- 
ord of your background, life in- 
surance production and _ experi- 
ence. All replies confidential. 


Agency Department 
Continental Assurance Company 
310 So. Michigan Avenue 
Chicago 4, Illinois 


Over $300 Million Increase in In- 
surance in Force Last 24 Months 





CONTINENTAL CASUALTY COMPANY 
TRANSPORTATION INSURANCE COMPANY 






























Stephen Ireland, Noted 
Agency Head, Retires 


WITH STATE MUTUAL 45 YEARS 


Vice President of Worcester Company 
Started as Cashier at Boston 


Agency 
Stephen Ireland, vice president of 
State Mutual Life of Worcester, one 


of the most widely known agency exec- 
utives in the business whose acquaintance 
in both executive and field 
throughout 


force ranks 


extends the United States 


Kay-Hart 


STEPHEN IRELAND 


and Canada, has retired after forty-five 
years’ service with the company, most 
of those years having been devoted 
to the agency affairs of the business. 
Born in Somerville, Mass., Mr. Ireland 
received his education at Winchester 


High School and Comers Commercial 
College in Boston. He began his insur- 


ance career in 1903 as a cashier in the 
Boston office of State Mutual. Five 
years later he was transferred to the 
home office as traveling auditor, later 
being made head of the policy and con- 
servation department. In 1916 he was 
appointed inspector of agencies and two 
years later advanced to superintendent 
of agencies. In 1929 Mr. Ireland was 
elected vice president. 

Mr. Ireland has been active in both 
insurance and civic affairs. He served 
on the executive committee of the Asso- 
ciation of Life Agency Officers and on 
the board of directors of the Worcester 
Chamber of Commerce. He is a trustee 
and auditor of the Worcester Five Cents 
Savings Bank and a past president of 
the Worcester Economic Club. 

Testimonial dinners were recently 
given in his honor by both the General 
Agents Association and the executives of 
the home office, 


Leitner Life Associates 
Win Cont’l Recognition 


David A. Carr and Leonard S. Becker, 
who operate a New York City agency 
under the trade name of Leitner Life 
Associates, general agents for the Con- 
tinental Assurance, were given recogni- 
tion at the recent Chicago convention of 
leading producers of that company, as 
the fourth largest agency of Continental 
Assurance. This is viewed as quite an 
achievement inasmuch as this agency is 
only three and one-half years old. Fur- 
thermore, Mr. Carr was honored at the 
convention as being the company’s lead- 
ing personal producer of the year 1948. 
A qualifying member of the Million Dol- 
lar Round Table, he is the first agent of 
Continental Assurance to qualify for its 
1949 President’s Club trip having made 
his quota in the first five months of the 
eighteen months’ allotted time. 





Yardstick for Pension 
Plans Offered by Turner 


FROGGATT ASSISTANT ACTUARY 


Explains New E-A Control at Annual 
Conference of Society for Advance- 
ment of Management 


Speaking at the annual conference of 
the Society for Advancement of Man- 
agement, October 28-30 in Hotel Penn- 
sylvania, N. Y., Paul A. Turner, as- 
sistant chief actuary, Joseph Froggatt & 
Co., Inc., disclosed that his organization 
has developed a new yardstick for em- 
ploye benefit plans set upon the under- 
standing that increased employe pro- 
ductivity will enable employers to defray 
their cost. 

Mr. Turner said that this yardstick is 
best described as the E-A control, i.e. an 
economic-actuarial yardstick by which to 
measure the solvency of a benefit plan 
not only on actuarial grounds but on 
economic-actuarial grounds. “It is ob- 
vious,” he declared, “that a plan can be 
actuarially sound and economically ter- 
rible, or it could on the surface appear 
to be economically desirable while at the 
same time being actuarially insolvent.” 
In general, however, he thought that the 
proper use of the E-A concept makes it 
possible to design a new plan which 
would have a definite worth in its effect 
on the balance sheet. At the same time, 
it provides the means by which an ex- 
isting plan can have its worth materially 
increased. 

How Plan May Be Brought Into Play 


Touching on some of the high spots 
which can be brought into play in the 
application of the E-A control, the 
speaker said in part: “Many corpora- 
tions have made a practice of developing 
figures in their accounting departments 
at stated intervals to indicate and re- 
cord variations in ‘unit cost.’ Such fig- 
ures give effect to the basic influences 
on such cost such as material, direct la- 
bor, rejections, tool investment, process 
changes, etc. In some instances, but not 
in all, the figures are specific as to the 
varying weight of each separate influ- 
ence on over-all unit cost. 

“There is, however, another major 
contributor to unit cost and that is what 
we choose to term the effort factor, and 
in any given industry we believe it is 
practical for competent accountants to 
break down the structure of unit cost 
to a point where the proper weight of 
variations in the effort factor can be 
determined. 

“Then again, industry is not unaware 
of variation in what might be termed 
the break-even point and it is no news 
to industry that with a given investment 
and a given payroll any production be- 
yond the break-even point is largely 
velvet, and, of course, it is in that area 
that there becomes a “wind fall” profit. 

“In an attempt to calibrate the E-A 
yardstick to make it applicable to a 
given industry, one of the major fac- 
tors controlling the spacing of the cali- 
bration derives from a consideration of 
the break-even point. The opportunity 
which we believe it is practical to offer 
to labor to enjoy the rewards of in- 
creased production, lies in the area to 
the right of the break-even point. It 
should be obvious that under many con- 
ditions funds can be found in that area 
with which to amply reward and inspire 
team-work and effort on the part of the 
productive personnel.” 


One General Example 


Mr. Turner offered the following gen- 
eral example in concluding his talk: 

“Let it be assumed that some modest 
provision for death, disability and old 
age is accepted as a necessary condition 
of employment and insurance against 
mass employe dissatisfaction as a neces- 
sary operating expense which we might 
assume adds $100,000 a year to fixed op- 
erating expense to be met in good times 
or bad with a corresponding increase in 
unit cost and in the break-even point. 
Let us further recognize that based on 


—= 





aa 
ASSISTANT WANTED — 
LIFE GENERAL AGENCY, 


If you are an ambitious counter-man of 
cashier and desire to improve your 
position, | can offer satisfactory salary 
and opportunity for sure promotion if 
successful. Reply in confidence, 


Box 1830 
THE EASTERN UNDERWRITER 
41 Maiden Lane, New York 7, N. Y, 
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Detroit Production Mgr. 




















CLARENCE E, LEE 


Provident Life and Accident, Chatta- 
nooga, Tenn., announces the appoint- 
ment of Clarence E. Lee of Detroit, as 
production manager for its Detroit 
branch office. Mr. Lee, who assumed his 
duties with Provident on November 1, 
will be in charge of the production of 
new business and service to Provident 
policyowners in the Detroit area. He is 
well-known in Detroit and Michigan in- 
surance circles, having served in the in- 
dustry in that area for many years. 





what we might term normal productive 
effort vs. current productive effort, the 
break-even point would be $500,000 lower 
than it now is without any plan in 
effect—so that if such basic plan were 
in effect, the net difference in the 
break-even point and that which we 
might expect if normal productive effort 
were to be resumed would be $400,000. 

“If then the yardstick were to be cali- 
brated so that not only would $100,000 
be applied to the basic pian as a normal 
operating expense, but say 25% of the 
$400,000 gain resulting from renewed 
productive effort or an additional $100; 
000 were allocated to employe benehit, 
it then becomes practical to take the 
following steps: 

(a) Allocate to a trustee $200,000 (or what- 
ever the yardstick at any given period may es 
tablish as being properly allocated), 

(b) From the funds thus paid over to the 
trustee, he will first set aside the actuarial re 
quirements to assure the pre-determined retire- 
ment benefit to those who may grow old, and 

(c) Trustee will then pay the necessary pre 
miums on whatever insurance may be involved 
to assure the pre-determined death benefit oF 
accident and health or welfare benefits with the 
structure of the basic plan. 

(d) The remainder will then be held by the 
trustee for the account of the productive pet 
sonnel as a sort of accumulating-production- 
bonus-kitty, equities in which are 100% veste 
at all times in the group of employes covered 
by the plan with some reasonable restrictions ‘ 
to the access (except by loan) of individua 
members during the period of their active em- 
ployment but available without question upon 
death, termination of employment or retire 
ment, 
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Underwriting Exams 
To Be Held May, 1949 


JOINT COMMITTEE’S PROGRAM 








Member Companies of Two Home Office 
Underwriting Groups Notified 
of Plans 





After long planning the Home Office 
Life Underwriters Association and the 
Institute of Home Office Underwriters 
through a Joint Education and Exam- 
ination Committee headed by Pearce 
Shepherd, vice president of Prudential, 
have set up a program of education for 
people engaged in home office under- 
writing in member companies and will 
hold the first examination in May, 1949. 
The program is established, the commit- 
ee says, to meet the demand for some 
organized and directed course of study 
jor those who are making a career of 
home office underwriting but is not in- 
ended to take the place of the more 
complete course of study and examina- 
tions offered by the Life Office Manage- 
ment Association Institute. 

A suggested list of readings in prep- 
aration for the examinations in the 
spring has been compiled by the com- 
mittee. For application blanks and _ in- 
formation about fees, scope of the ex- 


amination and reading lists, address 
Pearce Shepherd, P. O. Box 594, New- 
ark, N. J. 


The Joint Committee, some of the 
members of which have been working 
for several years on the idea of a course 
for home office people engaged in un- 
derwriting, is composed of the following: 
for Home Office Life Underwriters As- 
sociation, in addition to Mr. Shepherd, 
Wray M. Bell, London Life; Henry W. 
Cook, Jr.. Columbian National; Henry 
J. Southern, Union Mutual. For Insti- 
tute of Home Office Underwriters, Wal- 
ter K. Fritz, Capitol Life; William H. 
Harrison, Security Mutual; Emmett 
Russell, Jr., Life & Casualty Co. 


JAMES MALCOLM McNAB KILLED 

James Malcolm McNab, 40, president 
and, with his twin brother, co-founder of 
Colonial Insurance Co., was killed in an 
automobile accident last week when his 
car went out of control, crashed into a 
light standard, sheared it off and went 
over a forty-foot embankment into the 
ravine at Sunset Boulevard and Riviera 
Ravine Road, Los Angeles. His wife, 
Helen, 31, and a friend, Mrs. Rosemary 
Noll, 32, were with him at the time of the 
accident, and were injured, but not seri- 
usly and were taken to the Santa 
Monica Emergency Hospital. He is sur- 
vived by his widow, two children, James 
M. McNab, Jr., 11 and Susan, 9, as well 
as his twin brother. 


FOREST LAWN ANNIVERSARY 
Forest Lawn Life, Glendale, Cal., cli- 
maxed five years of operation with an 
anniversary meeting and luncheon at its 
home office this week. L. E. Doyle, 
who has been vice president and agency 
director since the company was formed, 
presided at the meeting. The company 
fas approximately $14,000,000 of insur- 
ance in force, and an agency force of 
10. An old line legal reserve company, 
Forest Lawn specializes in policies con- 
‘unig amounts for funeral and burial. 
he company also writes family Group, 
juvenile and Ordinary life insurance. 


A two-day meeting in celebration of 
'€company’s fifth birthday will be held 
in Los Angeles in January. Agents from 
ill over the state Will be in attendance. 


th 


SPRINGFIELD, MO. GEN’L AGENT 
Occidental Life of California has ap- 
pointed William H. Webb general agent 
at Springfield, Mo., succeeding Max 
yatkins who has resigned to join the 
Uharles E, Cleeton Agency at Los An- 
geles. Mr. Webb, who has been in life 
Msurance for many years, has been 





tecently district manager in Springfield 
or Guardian Life. 


Penn Mutual Field Leaders 


The Penn Mutual Life last week held 
a quarterly meeting for its President’s 
Club for New Organization. Eight field- 
men went to the home office in Phila- 
delphia from New York, Ohio, Kansas, 
Georgia, Alabama, South Carolina and 
Minnesota. Each of these eight in his 
first year in the business had produced 
and paid for, by volume or lives, more 
than any other man in the company who 
began during the same month. 

The eight were welcomed to the home 
office by Vice President Eric G. John- 
son and officers of the agency depart- 
ment. They were presented to President 
John A. Stevenson who gave a luncheon 
for them, attended also by Trustees 
Robert L. Johnson and William C. 
Hunneman, Jr., and they were given a 
two-days’ intensive study of operations 
at headquarters. 

The average age of these first-year 
leaders was 37. Six of the eight had at- 
tended college. Five had seen military 
service during the war. All but one 
were married. Five had previously been 


salesmen in other businesses. One was 
a former teacher of agriculture. One 
had been a radio entertainer. One had 
been in outdoor advertising. One had 


been in real estate; one in the export 
business. 
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Complete information concerning 
this new policy is now available to 
Brokers and Surplus Writers upon 
request. 


INCORPORATED 1851 
HARRISON L. AMBER, President 





Theres LIFE iz the BERKSHIRE 
our NEW... 


FIVE YEAR TERM RENEWABLE 
TO AGE 60 POLICY 


Offers the ideal solution to the problem of 
providing adequate, long term life insurance 
protection at very modest cost. 

For example, the benefits and provisions 
of this unique contract make it especially 
attractive to the man who wants, in event of 
early death, a comfortable anchor to windward 
or hedge against possible financial loss to his 
family, his estate or his business. 

The Berkshire’s Five Year Term Renewable 
to Age 60 provides life insurance protection 
for five years on a level annual premium basis. 

At the end of the five year period, the 
policy may be renewed without evidence of 
insurability, upon request and payment of the 
premium at the attained age for successive five year periods . . . except 
that the final renewal shall carry protection only to age 60. 

The Berkshire’s Five Year Term Renewable to Age 60 policy also 
provides very desirable conversion privileges. 


THE / ’ 
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LIFE INSURANCE COMPANY 
pittsFietD, mass. GENERAL AGENT 





D. C. Duffield’s New Post 


Dickinson C. Duffield has been ap- 
pointed an assistant actuary in the life 
actuarial department of the Travelers. 
He has been with the Travelers since 
1926 when he became a member of the 
life actuarial department. He is a Fellow 
of the Actuarial Society of America and 
the American Institute of Actuaries. Mr. 
Duffield graduated from Princeton Uni- 
versity in 1925. Prior to joining the 
Travelers, he was associated with the 
John Hancock. 

His father, the late Edward D. Duf- 
field was president of The Prudential 
from 1922 until 1938. A cousin, Daniel 
M. Duffield, is an assistant treasurer of 
the Travelers. 


Hughes to Jackson, Miss. 
For Massachusetts Mutual 


Massachusetts Mutual Life has ap- 
pointed E. W. Hughes, now a general 
agent at Chicago, to be general agent 
for the Jackson area of Mississippi 
which state the company has entered 
and in which it is developing a field 
organization. Mr. Hughes has been with 
the company for more than thirty years 
and has managed its offices in several 
Southern cities. He has served as presi- 
dent of the Massachusetts Mutual Gen- 
eral Agents Association. Native of Jack- 
son, Miss., he has many friends and 
relatives there. 


If you are a full time Agent of 
any Company we solicit your surplus 
business only. 
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McMartin—Guy 


(Continued from Page 1) 
versity of Wisconsin in 1926 with a 
B.S. degree, and became New York 
sales representative for Chain Belt Co., 





WILLIS P. McMARTIN 


before engaging in life insurance as a 
special agent for Northwestern Mutual 
in the McMillen agency. He is a life 
member of the Million Dollar Round 
Table and a CLU. One of the North- 
western’s leaders, his production in the 





J. ROBERT GUY 


company totals $5,500,000. Active in the 
Northwestern Mutual Association of 
Agents, Mr. Guy was chairman of its 
1948 standing committee which planned 
the annual agents’ meeting in Milwau- 
kee last July. 


A. C. Robotham Advanced 


Allan C. Robotham has been appointed 
Travelers, 
according to an announcement by J. W. 
Randall, Mr. Robotham, a 


graduate of Brown University, entered 


assistant comptroller of the 


president. 


the employ of the Travelers in the gen- 
eral accounting division, comptroller’s de- 
partment in 1934 and has been continu- 
ously in that department of which he 
now becomes an officer. 

Mr. Robotham has been active in the 
West Hartford Civitan Club and served 
as president He is now 
secretary-treasurer of the New England 


last year. 


district of Civitan International. 
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Dr. R. L. Weaver Discusses 


Bone Infection Treatment 


Treatment of bone infections resulting 
from blows, fractures, gunshot wounds or 
acute infection has been advanced ma- 
terially since the end of the war, Dr. 
Robert L. Weaver, associate medical 
director, Penn Mutual Life, told the 
Association of Life Insurance Medical 
Directors last week at the annual meet- 
ing. 

“New surgical principles developed as 
a result of World War II and the ef- 
fective use of penicillin have definitely 
changed the outlook for handling 
osteomyelitis, or bone infections,” Dr. 
Weaver said. “Most such cases occur 
in childhood, ages two to ten. Adult 
infections, while they may be primary, 
are usually recurrences of childhood in- 
fections. Males are affected twice as 
frequently as females. 

“In acute bloodstream infections caus- 
ing osteomyelitis, the outlook is particu- 
larly bright. Penicillin in adequate dosage 
seems effective without operation, if 
given early enough.” 

Chronic osteomyelitis definitely re- 
mains a problem despite penicillin, Dr. 
Weaver continued, although post-war 
surgery has developed several new ap- 
proaches to treatment. 


Dr. Schwarz Comments 
On Asthmatic Cases 


Since the cause of most cases of 
asthma is found in either climate or 
environment, a change in these condi- 
tions will generally bring a cure, Dr. 
B. T. D. Schwarz, vice president and 
medical director, Bankers National Life, 
told the Association of Life Insurance 
Medical Directors, at their annual meet- 
ing last week. 

The majority of asthma cases are due 
to allergy, Dr. Schwarz said. “Allergy 
is caused by specific proteins, molds, 
dusts, smuts, rusts and bacteria in the air 
which set off a chemics al of physical re- 
action,” he said. “The dusts arise from 
the environmental furniture, bedding, 
clothing, factory or grounds and are as- 
sociated with work or home life. A 
change in occupation or environment re- 
sults in cessation or freedom from at- 
tacks.” 

The remaining asthmatic cases, the 
smaller portion of the total, have un- 
known sources or appear to develop from 
some condition within the patient, Dr. 
Schwarz said. 


“Peptic Ulcer” Symposium 

Every tenth person in the U. S. over 
age 10 can expect to be affected by 
peptic ulcer, Dr. McLeod C. Wilson, 
medical director, the Travelers, told the 
Association of Life Insurance Medical 
Directors at the annual meeting last 
week. 

“It has been estimated that about 1,- 
500,000 persons in the United States past 
age 10 are affected by peptic ulcer dur- 
ing a period of ten years,” Dr. Wilson 
said. “The majority of ulcers first appear 
in the age group 30 to 40. Most life in- 
surance companies issue half of their 
business at age 35 and under. Therefore, 
it is reasonable to assume that 10% 
of all policyholders will develop ulcers 
at some time after issuance of their polli- 
cies.” 

Dr. Wilson pointed out that there is 
widespread confusion between peptic 
ulcers, which has led to belief that cer- 
tain types had a worse experience than 
the facts warrant. In one recent study, it 
was found that 45% of a group of dis- 
ability claim cases were filed as stomach 
ulcers, but during the course of the 
claims, most of them were found to be 
duodenal _ ulcers, Actually, he © said, 
duodenal ulcers are 89% of the total 
ulcer cases 

In a acai of Dr. Wilson’s paper, 
Dr. H. Clive McAlister, medical director, 
Lincoln National Life, reported on a 
study of ulcer carried on by his company 
during the period 1931 to 1945. He urged 
that there are degrees of severity of 
ulcer diseases recognizable in numerous 
cases and suggested four classifications, 
the first including mild, unrecognized 
cases; the second, recognized cases but 
those not ope rated upon; the third, op- 
erated cases; and the fourth, cases which 
have recurred after operations. 

The study presented by Dr. McAlister, 
he said, demonstrates the life-long char- 
acter of even mild ulcer disease and in 
addition, shows that fundamentally the 
ulcer constitution has a low mortality. 


Drs. Harrison, Ylvisaker 
On Degenerative Diseases 


As medical science learns more about 
how to control diseases of older people 
it must also give attention to possible 
methods of prolonging vigor and of pro- 
longing economic usefulness, Dr. Tinsley 
R. Harrison, president, American Heart 
Association and professor of internal 


medicine at Southwestern Medical Col- 
lege, Dallas, told the members of Asso- 
ciation of Life Insurance Medical direc- 
tors of America here last week. 

Participating in a seminar on degen- 
erative diseases Dr. Harrison said that 
much progress has been made in recent 
years in the cardiovascular field, stimu- 
lated by the support of such agencies 
as the Life Insurance Medical Research 
Fund, American Heart Association and 
National Institute of Cardiology. In the 
general field of degenerative diseases, 
however, he said the greatest advances 
have occurred in relation to diabetes and 
pernicious anemia. This raises the ques- 
tion, he said, as to whether other de- 
generative diseases may not likewise be 
due to deficiencies of substances or pro- 
cesses as yet unknown. 

Among the promising unsolved prob- 
lems listed by Dr. Harrison in connec- 
tion with heart disease are further in- 
vestigations of the relationship between 
sodium and other ions, the hypertensive 
and heart-failure states, the possible re- 
lationship between diet and arterio- 
sclerosis, the role of heredity, and the 
beginning of the development of a bet- 
ter understanding of the biochemical 
processes involved in contraction of the 
heart. 

In a discussion period following Dr. 
Harrison’s address, Dr. Lauritz S. 
Yivisaker, Fidelity Mutual, reviewed the 
problems of detecting incipient disease 
in applicants for life insurance and cited 
a number of cases where insurance had 
been granted to policyholders who in 
periods of weeks or months had de- 
veloped and died of cancer or heart 
disease. Dr. Ylvisaker suggested that in- 
surance companies generally may find it 
necessary to raise the standard of medi- 
cal investigation of applicants over age 
40. 

Careful life insurance examinations, 
Dr. Ylvisaker declared, can often con- 
tribute much to the early detection of 
cancer. His own company has made it in 
a practice, he said, to report suspicious 
findings to the attending physi clan with 
the result that leads given in his com- 
pany’s insurance examinations have often 
led to the diagnosis of an unsuspected 
cancer. 


MARKS 100th ANNIVERSARY 


Rochester agency of Connecticut Mu- 
tual Life is celebrating its 100th year 
of representation in Rochester, N. Y. 
Outlining development of the agency 
at a luncheon meeting, Paul L. Guibord, 
present head, paid tribute to agency rep- 
resentatives, who have been responsible, 
he said, for over 10,000 Rochesterians 
being insured for over $25,000,000. 


JAMES F. MacGRATH, ];. 


General Agent 


THE UNITED STATES | IF} 
INSURANCE COMPANY 
In The City of New York 


A RESPONSIBILITY 


The 1948 Estate Tax law makes 
substantial saving possible under cer. 
tain circumstances. 


Agents and Brokers serving clients 
of substantial means have a respon. 
sibility to see that they are made 
aware of the new provisions and con- 
sider revision of their present in- 
surance and estate distribution ar. 
rangements. Delay may result in a 
substantial loss to their families. 


We have some ideas on the subject 
and will be glad to share them with 
you. In any event don’t invite criti- 
cism by postponing action—arrange 
your discussions now and avoid ex- 
cuses later. 








84 WILLIAM 
New York 


Telephone: 


STREET 
7; Need. 
HA 2-7865 


J. W. LAWRENCE HOUSTON MGR. 

The Prudential has announced the ap- 
pointment of John W. Lawrence, CLU, 
Salt Lake City, as manager of the com- 
pany’s Houston agency. Mr. Lawrence 
replaces Ardell T. Everett whose promo- 
tion to the position of superintendent of 
agencies in Prudential’s Western office 
was announced recently. Identified with 


the life insurance profession in selling 
and administrative posts since 1927, Mr. 
Lawrence for the past seven years has 
served as manager of The Prudential 
agency in Salt Lake City. He joined 
the company as a special agent at Kan- 
sas City in 1936 and later served as an 
assistant manager there. 


REPUBLIC JOINS BUREAU 


The Republic National Life Insurance 
Co., Dallas, Tex., has been elected a 
member company of the Bureau of Ac- 
cident & Health Underwriters. 
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OH, WE LL GET AROUND TO 
BUSINESS INSURANCE SOMEDAY 
I SUPPOSE, 


ONE QUESTION — 
WHAT IF YOUR PARTNER 
DIED TONIGHT ? 
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WE VE GOT A GENTLEMAN'S 
AGREEMENT ON THAT— 
I‘D JUST CARRY ON, 
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GENTLEMEN'S AGREEMENTS 
WON’T HOLD IN COURT, 
You’D HAVE TO 
SETTLE WITH 
YOUR PARTNER'S 










































































BILL'S WIFE WOULD 
BE GLAD TO SELL.... 


SURE, BUT FOR HOW MUCH? 
AND COULD YoU RAISE 
THE CASH ON SHORT 
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HAROLD F, PHILBRICK 


Massachusetts Mutual Life announces 
tat Harold F. Philbrick, with the com- 


BURPEE W. SHAW 


jany in its mathematical department 
ance 1945, has been appointed manager 


PHILIP F. JONES 


of its mathematical department; Philip 
F. Jones, formerly in charge of the re- 
insurance division and for some years 
specializing in valuation, has been made 
assistant manager of the actuarial de- 
partment; Burpee W. Shaw, who joined 
the company’s actuarial department in 
1926 and in recent years has supervised 
preparation of rate manuals, has been 
appointed actuarial assistant. Both Mr. 
Philbrick and Mr. Shaw are student 
candidates for membership in the Ac- 
tuarial Society having passed a number 
of examinations leading to associate 
membership. 


WITH PRUDENTIAL 25 YEARS 

Fred L. Bailey, manager of the Rock- 
ford, Ill., district office of The Pruden- 
tial, observed his twenty-fifth continuous 
year with that company last week. Mr. 
3ailey joined Prudential as an agent, 
serving in that capacity and as assistant 
district manager in Terre Haute, Ind. 
until his promotion to manager of the 
Quincy, Ill. district office in 1931. He 
was transferred to Rockford in 1942. 


Home office employes of North Amer- 
ican Life of Chicago recently held their 
annual picnic at Crystal Lake, IIL, at 
the home of Charles G. Ashbrook, vice 
president and director of agencies. 





LIFE INSURANCE 


RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


BOwling Green 9-0109 
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HEARD On The WAY 











David McCahan, Jr., of the freshman 
football team of University of Pennsyl- 
vania, is being given big publicity play 
by Philadelphia newspapers. Despite the 
fact that he has a shortened leg because 
he suffered from infantile paralysis and 
wears a built-up shoe he is one of the 
best place kickers on the gridiron. His 
father is Dr. David McCahan, Sr., dean 
of American College of Life Under- 
writers, who has for years been an out- 
standing figure in the faculty of Whar- 
ton School, University of Pennsylvania. 





General Dwight D. Eisenhower, presi- 
dent of Columbia University, will be 
guest of honor at the annual dinner of 
Chamber of Commerce of the state of 
New York on November 5. It will be 
the Chamber’s 180th annual dinner. This 
makes the Chamber the oldest organiza- 
tion of its kind in America. 

Winthrop W. Aldrich is chairman of 
the dinner. On committee of arrange- 
ments are Frederick H. Ecker, chairman 
of Metropolitan Life; Thomas I. Park- 
inson, president of Equitable Society; 
and John D. Rockefeller, Jr., Arthur 
Hays Sulzberger, Thomas J. Watson, 
George Whitney and Frederick Coyken- 
dall. 





Among those who saw the Princeton- 


University of Virginia football game in 
Princeton last Saturday were Charles 
Dougherty, Metropolitan Life; H. C. 


Conick, U. S. manager of Royal-Liver- 


pool; and Jack Monroe, secretary of 
Prudential Insurance Co. of Great 
Britain, Located in New York. 





Henry E. Niles, vice president of Bal- 
timore Life, has returned from Europe 
where he went as a member of the Com- 
mittee for the Blind of Poland, a sub- 
committee of the American Foundation 
for Overseas Blind. He brought back a 
number of unusually interesting photo- 
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W. Almon Lonsford Joins 
American Nat’! of Texas 
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MARKS 30th ANNIVERSARY 

Fred E. Dionne, manager of the Law- 
rence, Mass., district office of The Pru- 
dential for the past sixteen years, cele- 
brated his thirtieth anniversary with that 
company last week. He joined Pruden- 
tial as an agent in Leominster, Mass 
in 1918 and was promoted to assistant 
district manager of the Worcester, Mass 
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JOHNNY GRAPH-ESTATE «, 
‘THE CASE OF THE GENTLEMANS AGREEMENT " 





WELL—I DON’T KNOW.... 





BETTER TURN THAT 


WHILE YOU AND BILL 
ARE HERE TO SETTLE 
EVERYTHING BETWEEN 
You. 
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Philadelphia Managerial Opportunity 


A nationally known company with a substantial volume of accident and 
health business in the Philadelphia area is looking for a Branch Office 


The successful applicant is now employed in the accident and health 
and hospital - surgical insurance business. 
He is either experienced in recruiting, training, and super- 


vising other salesmen—or can prove his ability along those lines. 


He is, 


He is now a resident of the metropolitan Philadelphia area, and we 
hope he has established wide contacts among local agents and brokers. 


In short, he is a good man, doing a good job for a good company but 
feels that—for reasons beyond his control—the chances of advancing to a 
top managerial position with his present connection are remote. 


The salary will be commensurate with ability and experience. All replies 
will be acknowledged and personal interviews with the best qualified appli- 
cants will be arranged as soon as possible. Please tell all in your first letter. 


Our organization knows of this advertisement. 


Box 1829, The Eastern Underwriter 
41 Maiden Lane, New York 7, N. Y. 















or has been, a successful 


Address: 
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MUTUAL BENEFIT CONFERENCE 





Leading First-Year Agents to Meet Here 
November 15-16; Company 
Officers on Program 


A two-day conference of leading pro- 
ducers among first-year agents of Mu- 
tual Benefit will be held at the Hotel 
Pennsylvania, New York, November 15 
and 16. The twenty-five qualifying agents 
will participate in a program designed 
to aid them in their life insurance careers 
but built around the theme of a typical 
radio program day. Company officers and 
management training students will be 
the performers. 


Mutual Benefit’s President John S. 
Thompson will talk at the dinner on 
November 15 and Charles Zimmerman, 
associate managing director of Life In- 
surance Agency Management Associa- 
tion will be the guest speaker. Bruce 
Palmer, vice president of the company, 
will be the opening speaker on the first 
day of the meeting. 

The six outs tanding first-year agents 
who will take part in the program on 
November 16 include John Ames, Charles 
R. Gibbs, Michael E. Tomlanovich, Wil- 
liam F. Temple, Jr., Max S. Kravetz and 
Robert D. Cottingham. They will speak 
on selling ideas that worked best for 
them. 


Augustus E. Califano, public speaking 


authority, will talk at the luncheon on 
November 16. That evening the group 
will be guest of W. Paul Stillman, chair- 


man of Mutual Benefit’s board of direct- 
ors, at dinner at the University Club 
and at the theatre. 


BUY GERBER BONDS 


Gerber Products Co. has sold to a 
number of institutional investors, includ- 
ing New York Life, an aggregate of 
$3,500,000 of new 344% sinking fund 


debentures due in 1963. Kidder, Peabody 
& Co. acted as agent for the company. 
Proceeds from the sale will be used to 
re-finance presently outstanding long 
term ~ aggregating $2,500,000 and to 
provide additional working capital to 
finance an anticipated increase in volume 
of business. 


MUTUAL LIFE LEADERS 

Jacob W. Shoul, field representative 
of the Boston agency of Mutual Life 
of New York, led the company’s field- 
men throughout the country in volume 
of insurance sold during September, ac- 
cording to an announcement by Roger 
Hull, vice president and manager of 
agencies. 

national leaders 
applications was 


Milwaukee 


Heading the list of 
in number of paid 
George E. Mader, of the 
agency. 


TO HONOR CECIL F. CROSS 


This month, representatives of Lin- 
coln National Life will again participte 
in a month-long contest in honor of 
Vice President Cecil F. Cross. Cross 
Month will feature two contests—one 
sponsored by the company and another 
conducted by the general agents within 
their own agencies. A special one-day 


held midway in the Cross 


November 16, Mr. 


drive will be 
Month contest on 
Cross’s birtl wad 


L. A. TRUST COUNCIL MEETING 

Life Insurance and Trust 
Los Angeles at its recent meeting 
a trio of prominent attorneys discuss 
oe, Should a Testamentary Trust of 
New California Community Property be 
-sete to Conform to the Requirements 


Council of 


had 


of the Federal Revenue Act of 1948?” 
Attorneys were Leon B. Brown, Joseph 
W. Meek, and Richard H. Foster. 


LIONEL D. HARGROVE, SR. DEAD 





Lionel D. Hargrove, Sr., 52, Atlanta 
branch manager of Interstate Life, died 
in a private hospital there recently. 
He is survived by his wife and a son, 


Lionel D. Hargrove, Jr. 





New York Life Toledo Mgr. 


Appointment of Louis P. Gepford as 
manager of the Toledo branch of New 
York Life has been announced by Dudley 
Dowell, vice president of the company. 
Mr. Gepford has been associated with 
New York Life since 1936, and most 
recently he has been training supervisor 
for the company’s central division with 
headquarters in Chicago. He was an 
agent of the company in Grand Rapids 
from 1936 until 1942 when he became 
assistant manager of the Detroit branch 
office. In 1946 he was appointed assistant 
manager of the Cincinnati branch office, 
and he became training supervisor for 
the central division in 1947. 


NAMED BY NORTHERN LIFE 


Appointment of Lloyd C. Roemer as 
district manager at Missoula, Montana, 
has been announced by Northern Life of 
Seattle. Mr. Roemer, who has had 
considerable business experience, has 
been engaged in insurance work for the 
past several years. 

Wallace, president, Great 
American Reserve, Dallas, was the 
speaker at the recent meeting of the 
Houston Accident and Health Associa- 
tion. 


Travis T. 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 

















HEADS BERKSHIRE BOOSTERS 
The eleventh annual Berkshire Life 
Boosters campaign is now underway with 
James B. O’Brien, general agent for the 
company at Albany, as campaign direct- 
or. The campaign began October 11 and 
will run until November 26. Other gen- 
eral agents of the company assisting Mr. 
O’Brien are George N. Matthews, Buf- 
falo; Walter C. Doll, Cincinnati; Joseph 
W. Fox, Jersey City ; S. Samuel Wolf- 
son, New York; Raymond F. Thorne, 
New York. 
H. G. KENAGY ELMIRA SPEAKER 
H. G. Kenagy, vice president in charge 
of public relations, Mutual Benefit Life, 
Newark, spoke at a recent dinner meet- 


ing in Elmira. The affair was spon- 
sored jointly by the Elmira Area Sales 
Executives Club and the Elmira Life 


Underwriters’ Association. Mr. Kenagy’s 
topic was “Let’s Make Selling Fun.” 








SECURITY 


for the beneficiary 


and our Agents 








Policyowners appreciate the value of their life insurance but it’s their bene- 
ficiaries who will appreciate it many-fold. Security Mutual policyowners are 
secure in the knowledge that their premium dollars can give their beneficiaries 
200% extra protection at extremely low cost. This is possible with the combina- 


tion of any regular plan and 


ADDITIONAL PROTECTION RIDERS 
Our Full Time Agents also have a contract they appreciate. It includes social 
security, non-contributory retirement, up to $10,000 group life insurance plus 
hospital and surgical expense for themselves and dependents . . 


sales kit of policies. 


Security Mutual Life Insurance Qompanp 


INCORPORATED 1886 


BINGHAMTON, NEW YORK 
FREDERICK D. RUSSELL, President 


LIFE ACCIDENT 











. and a full 


HEALTH 


GROUP 














HAIGHT, DAVIS & HAIGHT, Inc. 
FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS OMAHA 


ee ere 











Woodward, Ryan, 
Sharp & Davis’ 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











INSTITUTIONAL FORUM 


Agency Management Ass’n Announces 
Participants; C. Zimmerman 
to Direct Discussion 


Eleven well-known figures in the life 
insurance business will take part in the 
Institutional Forum at the Agency Man- 
agement Association’s annual meeting to 
be held in Chicago November 10-11-12. 

The Forum was originated last year by 
Charles J. Zimmerman, associate man- 
aging director, and proved to be one of 
the most popular events on the program, 
The central idea of the forum is to 
bring together men especially qualified 
to discuss developments in a particular 
institutional problem of current interest. 


Mr. Zimmerman announced the Forum 
participants would be: 


Raymond H, Belknap, chairman, asso- 
ciation’s committee for companies writ- 
ing accident and health, director of agen- 
cies, Occidental Life of California; Judd 
C. Benson, vice president, National As- 
sociation of Life Underwriters, manager, 
Cincinnati, Union Central Life; Osborne 
3ethea, NALU committee on research 
projects, general agent, Penn Mutual, 
New York; Charles W. Campbell, NALU 
committee on research projects, man- 
ager, Newark agency, The Prudential; 
Frank S. Endicott, director of place- 
ment, Northwestern University; H. G. 
Kenagy, chairman, association’s commit- 
tees for relations with Universities, vice 
president, Mutual Benefit; Dr. Robert 
I. Mehr, professor of insurance, Univer- 
sity of Illinois; Clifford H. Orr, presi- 
dent, National Association of Life Un- 
derwriters, general agent, National Life 
of Vermont, Phil: idelphia; J. Harry 
Wood, chairman, association’s committee 


for field personnel, executive vice pres- 
ident, Paul Revere Life; Edmund L. G 
Zalinski, manz ging director, Life Un- 


derwriter Training Council. 

Mr. Zimmerman will direct the discus- 
sion which will center around these sub- 
jects: social security, managerial educa- 
tion and training, college and adult edu- 
cation and training; college recruiting 
of agents and institutional training de- 
velopments. The Forum will be held the 
second day of the meeting. 





Income Settlements Brochure 


Of John Barker, Berkshire 


John Barker, vice president and gen- 
eral counsel, Berkshire Life, has written 
a comprehensive brochure which is be- 
ing distributed to its field by the com- 
pany and which covers the subject ot 
income settlements for payment of life 
a ince proceeds in installments, Mr. 

3arker has done a fine, studious, work- 
ec job covering many angles 0! 
this subject as will be seen by this par- 
tial list of the table of contents: 

Adopted children, annuities, banks and 
trust companies, beneficiaries, birth date 
of minors, cash surrender values, change 
to another settlement, college or univer 
sity plan, data to be sent to home office, 
double indemnity, interest on endow- 
ment proceeds, execution of settlements, 
family income rider, Federal income tax 
guardians, “heirs at law,” practicing law, 
minimum period payments, payments to 
minors, reservations in settlement, 
spendthrift clause, stepchildren, wills, in- 
terest of wife. 
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New York Life to Pay 
Death Benefits Locally 


With view to speeding up further 
the payment of death benefits to many 
thousands of beneficiaries each year, the 
New York Life has a new procedure 
ynder which a majority of its cash settle- 
ments Will be handled locally by the 
company's branch offices throughout the 
country, and paid by check drawn on a 
local bank. Hitherto, all such payments 
ander the company’s policies have been 
made from the home office in New York. 


The “branch office payment plan” will 
be especially helpful, the company said, 
in the case of holders of relatively small 
policies where death often creates an 
urgent need for funds. Under the new 
procedure, most claims amounting to 
¢3(00 or less would be paid promptly 
by the branch office after receipt of the 
necessary proofs of death. 

The plan will not apply where the in- 
surance involved exceeds $5,000, or under 
certain other special conditions. It is 
estimated, however, that it will cover 
about two-thirds of all cash settlement 
cases. In 1947 the New York Life’s pay- 
ments to the beneficiaries of policyhold- 
ers who died during the year aggregated 
over $81,000,000. The company main- 
tains branch offices in 107 principal cities 
of the United States. 


Mass. Mutual’s New Direct 
Mail Advertising Folder 


Santa Claus and little children share 
the spotlight in a direct mail advertising 
folder announced recently by Massachu- 
setts Mutual Life. For home office 
mailing at the agent’s request, the full 
color piece suggests life insurance to 
provide a check for Christmas shopping 
if the family provider dies while the 
children are growing up. The emotional 
appeal to dads and mothers opens the 
door for the agent to discuss any or all 
needs for family protection life insur- 
ance. A card bearing the agent’s name 
is enclosed. 

The title “’Twas the Night Before 
Christmas” is superimposed on a Christ- 
mas tree decoration on the cover. Turn- 
ing the page, the reader’s eye is drawn 
to a picture of a little boy and girl in 


their twin beds with their Christmas 
stockings hung in great expectation. 
Proving that Santa Claus will not dis- 


appoint them, as the text on the facing 
page tells, the stockings are bulging with 
gifts. 

Massachusetts Mutual 
signature and the line “We have been 
underwriting Santa Claus since 1851,” 
there is a picture of Santa. The long 
favorite poem “A Visit From St. Nicho- 
las” appears on the last page. 


Alongside the 





Portland LUTC Course 

John R. Carnochan, director of train- 
ing of Union Mutual Life, Portland, Me., 
has been appointed as teacher of the Life 
Underwriters Training Course which will 
be inaugurated in Portland this fall. 
Portland is one of the thirty-four Amer- 
lean cities in which courses of the Life Un- 
derwriter Training Council will be pre- 
sented, and will draw its registration 
Irom the southern Maine area. 


Mr, Carnochan, who will conduct the 
weekly classes, is also serving on the 
LUTC committee of the Southern Maine 
Association of Life Underwriters which 
has been instrumental in organizing the 
course in Portland. 


SYRACUSE ASS’N MEETING 

“Ideas for Sale” was the topic chosen 
by Robert L. Pilon, of the Bethlehem, 
a. agency of John Hancock, principal 
speaker at the recent meeting of the 
Syracuse Association of Life Under- 
Writers. Outlining his approach to the 
subject of programming, he emphasized, 
through the medium of case _ histories, 
his idea that programming is 90% hu- 
manizing the problem at hand and only 
0% technicalities, 


APPOINT E. H. SPECKMAN, JR. 

E. H. Speckman, Jr., manager, Ordi- 
nary department, Kentucky Central Life 
& Accident, has been appointed chair- 
of statistics committee, Life In- 
surers Conference. This appointment 
fills the committee vacancy created by 
the recent resignation of Basil L. De 
Witt, vice president, Peninsular Life. 
Mr. De Witt’s withdrawal from the 
committee activity was brought about 
by his resignation as vice president and 
treasurer, Peninsular Life, to become 
president of the National Standard Life 
of Orlando, Fla. 


man 


JOHN C. BULKELEY DIES 
John C. Bulkeley, a member of the 
Aetna Life for fifty-two years, died re- 
cently at his home, following a long ill- 
Born in Hartford in 1871, Mr. 
Bulkeley was graduated Trinity 
College in the class of 1893 and was a 
member of the Delta Psi Fraternity. 
Mr. Bulkeley joined Aetna in 1896 as 
supervisor of claims in charge of the ac- 
Later he was 
claims. In 
with 


ness. 
from 


cident claim department. 
given charge of health 
cent years he was connected 
audit department. 


re- 
the 


A. C. PRIEHS TRANSFERRED 

Albert C. Priehs, manager of the Met- 
ropolitan Life’s Flint, Mich., district has 
been transferred, in the same capacity, 


to office account Detroit district. Prior 
to joining the company, Mr. Priehs 
worked as a motor tuner for the 


Chalmers Motor Co., and was a man- 
ager of one of the A&P company’s 
retail stores. He began his Metropoli- 
tan career as an agent in Gratiot, Mich., 
district in 1922, and in 1926 was elevated 
to the position of assistant manager in 
the same district. In 1937 he was pro- 
moted to manager of Flint district. 
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++ IN LIFE UNDERWRITING, TOO! 


friends, new clients. 











ORGANIZED IN 1845 


THE MUTUAL BENEFIT LIFE INSURANCE COMPANY 





Just as good interference is important on the gridiron, it 
plays a vital role in life underwriting. We believe that 
our national advertising, appearing regularly in Collier’s 
and The Saturday Evening Post, does an excellent job 
of running interference for Mutual Benefit underwriters. 
Combined with the thousands of personalized reprint 
folders which our underwriters use each month to 
identify themselves with this advertising in their home 
towns, our national campaign helps them win new 


Does this advertising build underwriters’ confidence? 
2 Enthusiastic reports from our men tell us that it’s 
= | a definite help in building prestige... in opening 
doors to easier prospecting, easier sales. And, in life 
underwriting, that’s the kind of confidence that counts. 


NEWARK, NEW JERSEY 
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Life 





Advertisers 


Meeting 





On Helping Solve Fieldmen’s Problems 


A feature of the Life Insurance Adver- 
tisers the Washington 
meeting was a symposium on “What 
LAAdmen Can Do to Help Solve Some 
Problems,” 


Association at 


of the Fieldman’s Current 
with Frank Weidenborner, vice president 
Guardian Life of New York as chairman, 
and participated in by William ic 
Gentry, manager of sales promotion, New 
England Mutual; H. M. Kennedy, direc- 
tor of advertising, Prudential; Ward 
Phelps, director of training, Mutual Life; 
and Robert Sampson, advertising man- 
ager, Mutual Benefit. The 
followed a talk by George P. Shoemaker, 
general agent Provident Mutual in New 
York, raising the problems discussed. A 


symposium 


summary of the discussion follows: 


Intense cooperation between the va- 
rious members of the home office sales 
company or better 


activities of the 


team in the large 
coordination of the 
fewer persons charged with the same re- 
sponsibilities in the small company is the 
solution to the problems was the answer 
propounded by the symposium, 

The problems of the field man insofar 
as promotion and advertising are con- 
cerned involve not only the home office 
promotion and advertising men but also 
training 


agency department executives, 


men and agency managers and general 
Wide dissemination and proper 


advertising 


agents. 
use of material created by 
and promotional people cannot be ac- 
complished unless the complete forces 
of a company are united in a joint effort 
It is, 
therefore, of the utmost importance that 
smooth 


to make these objectives possible. 
harmony, congeniality and a 
dove-tailing of their responsibilities mark 
all their 
cided. 

Mr. Weidenborner said, “An agency 
man has a joint responsibility with you 
to see to it that the men and women who 
distribute life insurance to the public 
have the latest, best and most up-to- 
date sales promotion and advertising 
equipment for their work. So we might 
consider that this is a meeting of the 
agency and sales promotion men of a 
company honestly endeavoring to im- 
prove the position of our field forces 
and that at the end of this meeting we 
will make a brief report to the presi- 
dent of our mythical company. However, 
in our discussions we shall keep in mind 
that as companies vary in size, so their 
individual problems vary, their philoso- 
phies and objectives vary and their 
budgets vary. 


activities, the symposium de- 


Mr. Weidenborner continued, “I be- 
lieve it best to discuss the problems 
raised by Mr. Shoemaker, one at a time, 
and to appraise their power and use. In 
doing so, we should keep clear in all of 
our minds just what it is we are aiming 


The eight major points 
Shoemaker were, public 
relations, recruiting, national advertis- 
ing, leaflets and booklets, direct mail, 
proposal and illustration forms, gadgets 
and pre-approach and post-approach let- 
ters.” 

The symposium delved into each of 
these promotional and advertising activi- 
ties and contributed many helpful prac- 
tices of their own organizations. They 
agreed that some companies were doing 
a good job in all fields, others in some 
fields, but to the best of their knowl- 
edge, no company was deficient in all 
fields. They felt that if Shoemaker’s 
criticism of any of the various activi- 
ties was justified, it was because the 
work of some companies was not filter- 
ing through to the agency forces. In 
dissecting this phase of the problem the 
symposium did not excuse themselves nor 
lay the blame entirely on the doorstep 
of other branches of the home office or 
on management in the field. It felt that 
it was up to advertising and promotional 
men to create the necessary impetus for 
complete dissemination of material and 
sales helps but that in addition it re- 
quired a close tie-in with sales manage- 
ment, training and field management. 
This fact was emphasized throughout 
the entire discussion. 

Mr. Weidenborner dramatized the 
closing of the symposium with a tele- 
phone report to the president of the 
mythical company he mentioned in his 
opening remarks. His call was so real- 
istic that the presence of a company 
executive on the other end of the wire 
seemed highly plausible. In his report 
he summarized the discussion of the 
group and again returned to the mz ajor 
decision that coordination of effort 
among all home office departments 
focused on the central idea of helping 
the number one public relations man 
in the company—the field man—was the 
important objective. 


to achieve. 
raised by Mr. 


Barsantee on Newsmen 


(Continued from Page 3) 
ners take a holiday when you are deal- 
ing with the press or the radio. 

“Reporters are nosey, to be sure, but 
that’s their business and if they were 
not continually poking into this matter 
or smoking out that rumor newspapers 
would make very dull reading, indeed. 
When the reporter calls he wants a 
story. Maybe he is on the wrong track. 
If so, put him on the right one. But 
if he is on the right scent and there is 
a story, your best bet is to see that he 
gets all the facts there are, as accurately, 
as clearly, as simply, and as promptiv 
as you c an possibly give them. 

“Every now and then a reporter will 
ask for information which honestly is 
confidential. Please don’t give h'm any 
double talk or evasive answers. Teil 
him it is confidential and then by all 
means tell him why it is confidential. 
Say that it might reveal company plans 
to a competitor, or that an announce- 
ment at this time might be misconstrued, 
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an Eighty-one years have passed since February 9, 1867, 
when the Equitable Life of Iowa issued its first policy. 


During the intervening decades, the company and 
its field representatives have served well and faithfully 
the essential life insurance needs of policyholders and 
prospects. The company’s sound, progressive manage- 
ment, and the able and conscientious efforts of its field 
force, have contributed to the ever increasing prestige 
an institution. 


In the days to come, the Equitable of Iowa pledges 
a strict and continuing adherence to the spirit of trustee- 
ship which has dominated its every transaction with the 


Equitable Life of lowa 


Founded in 1867 in Des Moines 
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or that it might jeopardize current busi- 
ness negotiations, or whatever the justi- 


fiable reason may be. And then tell him 
that as soon as the answer is available 
you will get in touch with him. Having 
made that promise, be sure to keep it. 
If his competitor prints it first when 
he has been the first to ask you about 
it, you have lost his good will. 

“A most important don’t: Don’t try to 
be an editor when you are dealing with 
a reporter. Don’t suggest to him how 
he ought to write his story. Don’t tell 
him you want to check his story be- 
fore it is printed. On technical matters 
it is not uncommon for a reporter to 
ask you to check his copy as a precau- 
tion against errors. Now you must prac- 
tice utmost restraint because you have 
an opportunity to show him how much 
better you can write than he! By all 
means confine your suggestion to what 
you believe are clarifications of the facts 
you gave him and don’t pencil in any 
revisions unless he asks for them. 

“Sometimes you will be disappointed 
because the interview you gave on a 
controversial subject doesn’t appear in 
the paper with your side of the issue 
described exclusively. Keep your temper. 
Suppose the reporter forgot about you 
entirely and interviewed only somebody 
on the other side of the fence? That 
could be a great deal worse. 

“There is no worse feeling than to 


pick up the morning paper and find that 
the reporter has just plain made a mis- 
take. Your telephone begins to ring and 
everybody in the company wants to know 
how you could have been so stupid as to 
have ‘put that in the paper.’” Of course, 
everybody in the company thinks that 
you personally write, edit, and set the 
type for every item about your concern 
which appears locally! If a mistake has 
been made, be prompt to mention it to 
the reporter himself—not to his editor. 
In the first place, you don’t want him to 
make the same mistake twice and he 
doesn’t want to make it twice. More 
important, if the error is really serious 
he can often make a correction in a 
follow-up story. Just don’t make a 
big hullaballo about it.” 

Mr. Barsantee then went on to discuss 
the type of news which develops within 
an organization and which is issued in 
the form of prepared releases. He 
stressed the importance of making ¢ cer- 
tain that the release actually is news- 
worthy, citing a recent report published 
by Editor & Publisher in which one edi- 
tor said 99 99/100 of all publicity re- 
leases are “junk.” He outlined simple 
rules for the preparation of releases in 
a form acceptable to editors. Mr. Bar- 
santee also spoke briefly on the differ- 
ences in the techniques of preparing 
releases for daily newspapers, insurance 
trade papers, and the radio. 
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Kenagy on Mutual Benefit’s Program 


For Improvement in Correspondence 


Mutual Benefit Life is carrying 
ram in the home office to im- 
prove tlie quality and effectiveness of 
compan} correspondence, was told to the 
Life Insurance Advertisers Association in 
Washington last week by H. G. Kenagy, 
vice president. i 
“The Mutual Benefit program for im- 
proving policyholder relations through 
better letters, more intelligible forms, et 
cetera, lias gone along without the help 
of outside experts or consultants,” said 
Mr. Kenagy. “The theory has been that 
if we cc uld arouse interest in the prob- 
lem—sell the need, so to speak—our 
people could and would work without 
the desired improvements. Also, they 
would get more satisfaction out of doing 
the job themselves than out of follow- 
ing instructions or patterns laid down 
by outsiders. We knew that progress 
would be slow, but we believed it would 
be sure and lasting. Following this prin- 
ciple, the director of policyholder serv- 
ices began, more than a year ago, < 
series in letter writing clinics, each clinic 
being limited to a half a dozen people. 
Most of the younger officers and all 
others who write letters have partici- 
pated in clinic sessions on a schedule of 
one hour a week for four weeks, fol- 
lowed by a one hour a month for four 
months. The clinic first discusses our 
letter writing principles; then revises 
according to these principles form or pat- 
tern letters used by the members. Then 
= of their own letters are reviewed 
to discover what is being done well and 
what needs improvement. Each clinic 
member gets much practice and individ- 
oa coaching in letter writing according 
to the principles agreed upon. 

“Two basic principles are constantly 


H ow 


ona pl 


stressed. Every letter must accomplish 
two things: (1) Do the basic errand 
(2) Give the reader the right feeling 
about the Mutual Benefit. After most of 
our letter writers had attended one or 
more clinic sessions a Good Letters Bul- 
letin was begun, copies going to all clinic 
members and all officers of the company. 
Each bulletin discusses a principle, or a 
specific letter writing problem. A tool 
used in the clinic sessions is a rating 
chart with which to judge each letter on 
three major points: its tone, with spe- 
cial reference to how it makes the reader 
feel; its impression, including the physi- 
cal appearance, use of out-moded words 
or expressions: and the effectiveness of 
its message. This latter point is broken 
down to check separately correctness, 
completeness, clarity and construction. 
“The program has developed so well 
and proved so valuable that the com- 
pany has now employed a young woman 
as correspondence counselor. She will 
speed up and extend the clinic work and 
she has begun an auxiliary program with 
stenographers and secretaries. Refresher 
courses in basic business English are 
being given. Standards of style and com- 
pany correspondence are being worked 
out. Marked improvement is apparent 


in Mutual Benefit correspondence, and 
practically all of our forms and form 
letters have now been revised. There is 


widespread interest in the program and 
a wholesome spirit of cooperation with 
its objectives, The clinic discussions have 
opened the eyes of our people to the 
opportunities for improved public rela- 
tions generally, and an increasing prepa- 
ration of the suggestions offered to. the 
company’s suggestion committee have 
been concerned with public relations.” 


Mary Barber Tells of Penn Mutual’s 
Novel Policyholder Meeting Plans 


talk before the Life Insurance 
Advertisers Association at Washington 
last week, Mary F, Barber, assistant vice 
Penn Mutual Life, told of 
meetings that 
country 


In a 


president of 
the novel policyholder 
held throughout the 


in connection with the company’s cen- 


company 


tennial anniversary. 
“Like all progressive 
Penn Mutual is constantly on the look- 
out for effective give 
policvowners the over-all picture of our 


companies, the 


more Ways to 
operations and to make clear the policies 
Which give our 
personality,” 


company its corporate 
Miss “Natu- 
followed the usual meth- 


said 3arber. 
rally, we have 
ods such as sending an easy-to-under- 
stand annual report to all our policy- 
owners. But we felt that if the regional 
stockholders’ meetings held by individual 
corporations were successful in building 
good will, then 
meetings should 


regional policyowners’ 


have a double value, 
since our customers and our owners are 
one and the same group. 

“Our hundredth anniversary seemed to 
offer good opportunity to experiment 
with this plan. We arranged for over 
100 policyowners’ meetings in key cities 
throughout the country, including all 
cities where we had general agencies. 
At each meeting our Centennial Report 
Was presented in the form of a motion 
Picture, Afterwards, in most cases, light 





refreshments like sandwiches and tea 
(and I mean tea) were served, although 
in some localities luncheon or dinner 
meetings were held. 


Good Use of Film 


“You will realize that this plan meant 
some very large meetings and some very 
small meetings but the average attend- 
ance was about 130 or a total of more 
than 13,000 policyowners. In addition, 
at least 10,000 people have seen the film 
at club or other organizational meetings. 
Just the other day we had a request 
from a club in Texas, the only state in 
which we do not do business, asking us 
to send the film in order that it might 
be shown at a meeting. Later we were 
interested to hear that there were sev- 
eral Penn Mutual policyowners in the 
audience. 

“One of the company’s officers at- 
tended each of the policyowners’ meet- 
ings, making a few introductory remarks, 
saying that he would like the pleasure 
of meeting all policyowners, and hoped 
they would not hesitate to ask for any 
information they would like about our 
company. Even though our business has 
‘glass pockets, we weren't quite sure 
what type of question might come up— 
in view of the unfortunate situations 
which have arisen at some stockholders’ 


meetings. Quite a lot of questions were 
asked at our meetings, but they were 
asked in a friendly spirit, were emi- 


nently fair, and not a single disagree- 
able situation arose. 
“On account of 


time limitations, I 
haven’t gone into 


questions such as 





Heads Conn. Mutual Training 





HORACE R. SMITH 


This week a group of twenty-five men 
coming from fifteen agencies finish a 
training course at the home office of 
Connecticut Mutual Life under the di- 
rection of Horace R. Smith, CLU, as- 
sistant superintendent of agencies, who 
recently completed a two-week tour dur- 
ing which he conducted two-day schools 
at Detroit, Fort Wayne, Indianapolis, 


Toledo and Rochester. Others on the 
home office staff for the school this 
week were Robert B. Proctor, CLU, 
and James L. Russell, CLU. 


BRINK AGENCY STAGES CRUISE 
The Earl E. Brink Agency, Detroit, 
which conducts the Michigan State 
branch office of the Mutual Benefit 
Health & Accident Association, has just 
concluded the fifteenth annual “Brink- 
cruise” when Mr. Brink was host to 450 
members and guests of the organization 
on a Great Lakes cruise lasting four 
days and five nights. Representatives of 
the company from many sections, in- 
cluding two from Honolulu, sailed on the 
cruise. 


ON PACIFIC MUTUAL BOARD 

Harold Quinton, executive vice presi- 
dent, Southern California Edison Co., 
has been elected to membership on the 
board of directors of Pacific Mutual Life, 
Los Angeles. He succeeds Aubrey Har- 
wood who resigned to become associated 
with Paul Hoffman in the European Re- 
covery Plan. 

William L. Wadsworth, general agent, 
New England Mutual, addressed the re- 
cent meeting of the Albany General 
Agents and Managers Association. 





methods of arranging the meetings, costs 
or matters of that kind. But to any 
of you who are interested, we'll be glad 
to send more complete information. 

“Questionnaires submitted by the gen- 
eral agent and the attending officers im- 
mediately following each of the meetings 
indicated a definitely favorable reaction 
among our policyowners. The reactions 
of our general agents and underwriters 
were also on the enthusiastic side—98% 
of our tae agents and 98% of our 
underwriters expressing themselves as 
favorably i 

“The local press in the cities where 

policyowners’ meetings were held and the 
trade press of the insurance, advertising, 
public relations and motion picture in- 
dustries were particularly generous in 
their attention to this project. I needn't 
explain why we feel this ‘plus value’ was 
substantial. Our own net conclusion 
was that the results of the policyowners’ 
meetings, in terms of building policy- 
owner and public good will, more than 
justified the expenditure of time, effort 
and money that was involved.” 














UNUSUAL BROKERAGE 
OPPORTUNITY 


Successful downtown general agency will 
pay top salary and renewal overwriting to 
qualified brokerage assistant. Write, con- 
fidentially, Box 1828, The Eastern Under- 


writer, 41 Maiden Lane, New York 7, N. Y. 








PROVIDENT MUTUAL’S GAIN 


Insurance in Force Increased by $10,- 
000,000 During Last Quarter 
of the Year 
Insurance in force of the Provident 
Mutual Life of Philadelphia increased 
$10,000,000 during the quarter just 
past, according to figures released by 
President M. Albert Linton. Insurance 
in force stands at $1,304,000,000 and in- 
vested funds at $579,000,000, an increase 
$4,000,000 


of more than 


quarter. 


during the 


The company’s new paid business dur- 
ing the quarter amounted to $22,400,000 
as against $26,000,000 during the corre- 
sponding period of 1947, 


MUTUAL LIFE BUYS NOTES 

The Interstate Securities Co., of Kan- 
sas City, has borrowed $2,000,000 from 
Mutual Life of New York on 3%% 
promisory notes due from 1950 to 1954. 
The company is engaged principally in 
the discounting of installment notes in 
connection with the sale of automobiles 
and advances to dealers for the pur- 
chase of automobiles from manufac- 
turers. 


SAMUEL MOODY HASKINS DIES 


Samuel Moody Haskins, 76, a member 
of the board of directors of Pacific Mu- 
tual, and one of the leading attorneys 
of Los Angeles, died at his home recently 
after a brief illness. He had been a 
member of Pacific Mutual board since 
the present company was organized in 
1936, following the approval of the re- 
habilitation and reinsurance agreement. 


C. B. Knight Agency 


(Continued from Page 4) 


and be engaged in their supervision and 
organization. Supervisor is Robert W. 
Whiteacre who has had long experience 
in life insurance and is now assisting 
in the brokerage and underwriting and 
general handling of new business. Cash- 
ier is Hugh White, with the agency 
more than fifteen years, also in charge 
of premium settlements. 


More Than $300,000,000 in Force 


The agency has more than $300,000,000 
in force and is responsible for 20% of 
the company’s billion and a half of busi- 
ness in force. It has consistently pro- 
duced that percentage of the company’s 
annual new business which last year 
reached more than $120,500,000. In addi- 
tion to the company’s main headquarters 
at 225 Broadway, New York, the agency 
maintains district offices in Brooklyn, 
New Rochelle, Albany, Utica, Newark 
and Scranton, Pa. 


Although the Union Central has been 
represented in New York since 1869 it 
did not really get into its stride in this 
state until January 1, 1914, when Charles 
B. Knight became general agent of the 
company here. He had been manager 
of The Prudential in Pittsburgh (1900- 
08) before being appointed Prudential 
manager in Philadelphia where he served 
from 1908 to 1914. It was under his 
leadership that Walter E. Barton be- 
came general agent of Union Central 
following the death of Mr. Knight. 
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FERDINAND W. LAFRENTZ 
Ferdinand W. 

the American 

fifty-five years in that organization and 


Lafrentz, chairman of 


Surety Co., has spent 
or insurance 
is blessed 


there is no man in surety 
regard, 
companion- 


who is held in higher 
with 


able qualities. Mr. 


ideals or more 
Lafrentz has enjoyed 


career 


higher 


almost every moment of his 


which has been notable in 
spects. And his early experience in the 
Far West helped give him an insight 


into American conditions and in human 


many re- 


nature which later proved of great value 
to his company as well as to himself. 
No one 
of what bonding and surety 
to the 
he has been happy in making so many 
service. His 


has a broader comprehension 
has meant 
and 


business life of the nation 


contributions in his long 
been unusually 
wide, and in what he has 
accomplished in the surety world he has 


range of activities has 


addition to 


been a prominent figure in accountancy. 


EUROPEAN RECOVERY SIGNS 


So much emphasis is placed by radio 
commentators about the Soviet penetra- 
tion that Americans do not recognize 
the brighter side of the 
Nearly all 


a change in the 


European pic- 
to Europe see 
the better. 
that 
current 


ture. visitors 
situation for 
It is a pleasure, therefore, to note 
an optimistic address on the 


situation has been made before an in- 


surance organization, and such was the 
talk before Life 
Washington last week by 


Insurance Advertisers 
Association in 
Bryan Houston, director of information, 


Economic Cooperation Administration. 
United States is sharing 
270,000,000 people 


order 


Under ECA the 
its abundance with the 
Marshall Plan 


to strengthen them in the 


of the nations in 
hope that 
peace will endure. It is offered as an 
submission to 
ECA, 
Hoff- 
special representative for 
has placed 


alternative to chaos or 


totalitarianism. From the first, 


through its administrator, Paul 
man, and the 
Averill 


Europe, Harriman, 


the responsibility for the tremendous 
job of European rehabilitation upon the 
Economic 


Organization for European 


Cooperation in Paris, ECA’s partner in 
the project 
Houston’s 


no doubt, in Mr. 
that European trade is experi- 
increased 


There is 
opinion, 
shown in 


encing a_ revival, 


production, both in factories and on the 
farms. To be specific: 

Bread ratios in France and Italy have 
consumer 


increased. So has normal 


ratios in Germany. A million tons of 


fertilizer are being produced in Europe 


this year, compared with 750,000 tons 
last year. Electric power production is 
10% better than in 1947. The French 


refining industry is operating at 90% of 
prewar capacity. Steel production in 
participating countries is 27% over 1947 


and for the year to date is 6% in ex- 
cess of the target set. 
In Italy, where 4,000 miles of track 


and 4,000 bridges were destroyed by 
war, 2,000 bridges have been rebuilt and 
the railroad system is operating at 90% 
prewar efficiency. 

These figures are of great significance. 
They are sign posts on the road to 
recovery. 


John A. Diemand, president of the In- 
surance Co. of North America Cos., 
has been elected a director of the Penn- 
sylvania Railroad, succeeding the late 
Thomas S. Gates. 

x “eo So 

Charles E. Nail, president of Lumber- 
mens Mutual (Fire) of Mansfield, O., 
has been elected to the advisory board 
of Lumbermens Mutual Casualty. 

i: Se ae 

C. C. Robinson, vice president, Colum- 
bian National, Boston, addressed the re- 
cent meeting of the Wichita General 
Agents and Managers Association. 

* * * ; 

J. T. DeMoe has been appointed su- 
perintendent of the mortgage protection 
and salary savings department of Occi- 
dental Life of California. Mr. DeMoe 
entered the sb business with Mis- 
souri State Life in 1924 and, prior to 
joining the Occidental staff in 1937, he 
served as branch manager, supervisor 
of agencies and Group manager for sev- 
eral other mid-western companies. 

* * * 


J. K. Macdonald, president of Confed- 


eration Life Association, Canada, has 
been elected to the board of the Con- 
sumers’ Gas Co. of Toronto. 


x * x 
Dana G. Carr, manager of the Home 


at Waterville, Me., and L. G. Fitzherbert, 


manager of the Home's 3oston office, 
celebrated their twenty-fifth anniver- 
saries with the company at a dinner 
given in their honor on October 28 


at Boston. Secretary J. W. Teese and 
Assistant Secretary H. H. Wilson of 
New York and all fieldmen of the Maine 
and Massachusetts offices attended. Both 
men were presented with a twenty-five 
year silver service medal and a framed 
certificate. 








JOHN R. COONEY 

John R. Cooney, president of the Loy- 
alty Group, is scheduled to arrive in San 
Francisco today to preside at a meeting 
ot the group’s 25-Year Club. He is a 
former staff member of the San Fran- 
cisco office and established on the Pa- 
cific Coast the excellent reputation which 
led to his transfer to the home office in 
Newark in 1931 as executive vice presi- 


dent. He has served as president since 
1934. 

Oo * * 
Mark L. Bush has been appointed 
state agent of the Globe & Rutgers 


Fire Insurance Co. of the State of Penn- 
sylvania and America Home Fire in the 


West Virginia field. State Agent Ed- 
ward Logue and Special Agent Ed- 
ward J. Brown will henceforth devote 
their entire activities to the western 


Pennsylvania field. Mr. Bush, who will 
have headquarters in Charleston, has 
traveled West Virginia for many years. 





VINCENT CULLEN 


Vincent Cullen, president of the Na- 
tional Surety Corp., has been elected 
president of the Maryland Society of 
New York and his election was con- 
firmed at the society’s meeting in New 
York City, October 27. The Maryland 
Society is one of the oldest state so- 
cieties of New York and its membership 
is composed principally of men born 
and reared in the state of Maryland, 
now living in New York. They meet 
several times during the year, especially 
on notable Maryland holidays. 





H. EARL MUNZ 


H. Earl Munz, recently elected chair- 
man of the executive committee of the 
New Jersey Association of Insurance 
Agents, has been one of the leading 
agents of Paterson, N. J., for many 
years. There he maintains his own 
office at 45 Church Street. Born at 
Oneida, N. Y., on May 17, 1896, he re- 
ceived his higher education at Colgate 
and Syracuse Universities and at Wor- 
cester Polytechnic Institute. During 
World War I he was a pilot in the Army 
Air Service. He entered insurance with 
the Hartford A. & I. in 1919 and for the 
next three years was a local agent at 


Canastota and Utica, N. Y. He went 
to Paterson in 1922. Long active in 
business and_ civic organizations Mr. 


Munz is a past president of the Paterson 
local board and of the Passaic County 
Association of Insurance Agents. He is 
vice president of the Paterson Chamber 
of Commerce, trustee of the United 
Community Chest there, assistant treas- 
urer of the YMCA and past president 
of the Glen Rock, N. J., Board of Edu- 
cation. He qualified for and received the 
CPCU designation in 1946. Mr. Munz 
is married and the father of two chil- 
dren, a daughter and a son. 


* * * 


Governor Oscar Rennebohm of Wis- 
consin has appointed B. E. Kuechle, 
vice president and claims manager of 
Employers Mutual of Wausau, as otf 
member of the permanent Employ-the- 
Handicapped committee. Harry Lippart 
of the state industrial commission is 
chairman. 

ae ok 


Henry H. Abrams of the New York 
law firm of Macpeak & Abrams_ has 
been named general counsel for the 
aviation division, transportation section, 
New York Board of Trade. He has been 
practicing law for fifteen years. During 


the war he served as an officer in the 
Air Corps. 
* * x 
Bertil Jochnick, president of Trygg 


Life Insurance Co., Stockholm, Sweden, 
was guest speaker at the October meet- 
ing of Buffalo Life Underwriters Asso- 
ciation. His subject was: “Sales Ideas 


That Work For Us.” 
* * * 


Daniel P. Cahill, CLU, director of the 
Life Insurance Marketing Institute at 
Purdue University, addressed the recent 
meeting of the Buffalo Life Managers 
Association. Mr, Cahill took for his topic 
“Campus Training of Agents.” 
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Thomas Watters, Jr. 
Thomas Watters, Jr., who was elected 
to the House of Delegates, American 
Bar Association, aS insurance section 
representative at the last convention of 
the ABA, and who was former chairman 
of the insurance law section, is vice 
chairman of the insurance section, New 
York State Bar Association and also is 
a member of the insurance committees 
of the New York County Lawyers As- 
sociation and Association of the Bar of 
the City of New York. Chairman of the 
ABA insurance section is Henry W. 
Nichols, vice president and_ general 
counsel of National Surety Corp. Mr. 
Watters has been an insurance lawyer 
in New York for several years. 

He is a graduate of Drake University, 
Des Moines. Some other graduates of 
that college were Charles Wennerstrum, 
Chief Justice of the lowa Supreme Court 
who was a judge in the Nurnberg trials; 
and Theodore P. Shonts, who was a 
railroad and public utilities magnate. At 
Drake, Tom Watters was on the debat- 
ing team and on the staff of the Daily 
Delphic. He served a term as assistant 
attorney at Des Moines; went into the 
Army; was a captain, first with the 
338th field artillery and then the 313th 
ammunition train. Returning to Des 
Moines he was made secretary of the 
lowa State Senate, one of the Senators 
at the time being the late Nicholas J. 
Shrup, president of the Dubuque Fire & 
Marine. He then went into the lowa In- 
surance Department, the Commissioner 


being Arthur C. Savage. His first posi- 
tion was that of policy examiner; then 
he became Deputy Commissioner and 


Upon leaving the Department 
Mr. Watters practised law in Iowa with 
Parrish, Cohen & Guthrie, later being 
made a member of the firm. He spe- 
cialized in insurance law. His firm was 
the attorney for the Standard Oil of 
Indiana, Northwestern Bell Telephone 
Co, and other corporations. 

_In 1936 Mr. Watters left Des Moines 
1 Washington, D. C., where he prac- 
tised law with the firm of Watters, 
Cowan & Baldridge. Myron M. Cowan 
is a former Commissioner of the U. S. 
Court of Claims. He later was appointed 
Ambassador to Australia. Pressley R. 
Baldridge had been Deputy Collector of 
Internal Revenue in lowa trom where he 
went to Washington, D. C., as Deputy 
Commissioner of Internal Revenue. He 
resigned from that post to go with the 
law firm. 

Mr. Watters is 
tional Automobile 
ciation and has a number of 
clients. 


counsel. 


counsel of the Na- 
Underwriters Asso- 
insurance 


“ee 


As Leonard Gardner Sees Japan 


Leonard M. Gardner, former counsel 





of New York State Insurance Depart- 
ment, is now in Tokyo handling the 
claims and insurance problems in con- 
nection with this country ’s foreign trade 
Program, His title is insurance and 








claims specialist, 























in the 
3uilding just behind the Dai 


and he works 
Forestry 
Ichi Building in which 
Arthur has his office. 
September 18 he likes 
Japanese. 

He said to the writer: “I call this city 
Tokyo, U. because if you landed 
here out of the sky and did not know 
where you were and looked around at 
the corner of Avenue A and Avenue Z, 
next to the Dai Ichi Building, you would 
think you were in New York, Chicago 
or San Francisco. Whether we have 
democratized the Japanese people is one 


General Mac- 
In Tokyo since 
Japan and the 


thing, but if you should stand on this 
corner you would see more American 
soldiers and civilians go by than do 
Japanese people.” . 

For some time Mr. Gardner was in 
Korea, and he liked it there, too, but 


we are now turning Korea back to the 
Koreans. His first visit to Japan was 
on leave. Two days before he started 
he learned that General MacArthur was 
coming to Korea on August 15 in order 
to make the formal announcement of 
the American withdrawal. Also, he 
learned that personnel of Department 
of Justice was about to be reduced. So 


he came to Japan looking for a new 
connection. Within three hours after 
his search for this connection he was 


accepted and so returned immediately to 
Korea so as not to spend his vacation 
in a city in which he was to be work- 
ing in the future. 

As to the future of Korea Mr. Gard- 
ner is a pessimist. He does not believe 
that democracy for the Koreans will 
come for a long time. If the Russians 
don’t get them, an internal revolution 
might. One grief maker is repeal of the 
OPA on rice. Also, a 74-year-old presi- 
dent—would be too old. He found the 
Korean people very friendly and _hos- 
pitable and enjoyed his life there in a 
Quonset hut with three other agreeab!e 
Americans. Living in the hut, however, 


which was unpainted, gave the four 
Americans the idea that they were “Boy 
Scouting.” 

Discussing Japan, Mr. Gardner said 


to the writer: 


“My first sight of Japan was through 
the back door of southern Japan. I left 
Seoul on a train, rode all day to Pusan 
(a distance of 190 miles) and next day 
took a ferry, a U. S. Army FS ship of 
about the same size as the one on which 
I hitched-hike a ride from Manila to 
Shanghai in 1945. That ferry trip lasted 
all day. When I arrived at Fukuoko in 
southern Japan I was 75€ miles from 
Tokyo. That distance was negotiated on 


an excellent train with Pullman and 
good meals on the train cost 40 cents 
each.” 


3efore starting on his trip Mr. Gard- 
net had read many books about Japan. 
All the authors had referred to the 
miserable life of the poor Jap farmers 
and how crowded they and their fam- 
ilies were. Gardner was amused when 
he looked out of the train window and 
saw miles of beautiful fields and farm 


villages. The buildings looked more sub- 
stantial to him than some of the farm 
houses of east Tennessee where he and 
B. Carroll Reece were brought up. The 
Japanese farmers looked well dressed 
and well fed. A rice field with a border 
of soy beans, a field of lotus, another 
of sweet potatoes, made a_ beautiful 
mosaic. The population looked peaceful 
and not in any mood for another war. 
He came to the conclusion that the 
writers of the books he had read were 
born with a silver spoon and lived on 
Park Avenue which made them think 
this Japanese countryside was poverty- 
stricken. He noted, too, that the farm 
houses were electrified. 

Riding in southern Japan he passed 
through Hiroshima which enabled him 
to note where the atomic bomb had 
landed three years ago. The Japs have 
built temporary buildings and all the 
debris has been removed. 

“A beautiful young Japanese girl in 
overalls was working on the railroad 
and she looked as if she should go on 
a diet,” he said. “Here in Tokyo many 
of the young women look the same way.” 

Arriving on his job he was “oriented.” 
That is, for five hours high Army of- 
ficers told the new “senior” employes 
all about past activities and future plans. 

“From what I have seen here,” writes 
Mr. Gardner, “General MacArthur has 
done a wonderful job. When you con- 
sider that he is not only the Commander 
of the U. S. Army here but is also the 
ruler of 80,000,000 Japanese; took the 
country when it was exhausted, and is 
attempting to get the people to adopt 
a new way of life, his accomplishments 
are almost miraculous.” 

In conclusion, Mr. Gardner said that 
the Japanese are industrious and con- 
scientious workers and show great re- 
spect to the Americans. Although about 
60% of Tokyo was bombed, almost all 
the debris has been cleared off and 
many temporary buildings have been 
erected. 

oe a 


Distinctions of Royal Insurance Co. 
Director Baron Hankey 


One of most distinguished of all in- 
surance directors is Baron Maurice Pas- 
cal Alers Hankey, G.C.B., G.C.M.G., 

C.V.C. and K.C.B., who became a di- 
rector in the Royal Insurance Co. in 
1938. He is an LL.D. of Birmingham, 
Edinburgh, Cambridge and Oxford uni- 
versities. 

After leaving Rugby he joined Royal 
Marine Artillery, saw service on battle- 
ships and went into the Naval Intelli- 
Department. He retired from 
service in 1929. Among some of 
he has held in an unusually 
are these: 

Committee on Im- 


gence 
military 
the posts 
active lifetime 
Assistant secretary, 
perial Defense 1908. 
Secretary, Committee of 
fense. 
Member of 
Clerk of ae 
Minister without 
‘abinet, 1939-40. 
Chancellor of the Duchy of Lancaster. 


Imperial De- 


‘abinet, 1919-1938. 
Pp rivy “Council. 


Portfolio in War 


Payms ister-General, 1941-42. 

Secretary of War Cabinet, 1916. 

Secretary General Imperial Confer- 
ence, 1921, 1923, 1926, 1930, 1937. 

British Government director of Suez 
Canal Co. 
Member of Permanent Mandates Com- 


mission Geneva, 1939. 
Chairman of Scientific 
mittee and Engineering 
mittee, 1942-43. 
Chairman of Technical 
Committee since 1941. 
Chairman Inter-Departmental Com- 
mittee on Further Education and Train- 
ing and Committee on Higher Appoint- 
ments since 1943, 
Chairman of Colonial Re- 
search Council since 1943. 
3ritish Secretary Peace 
1919. 
Washington Conference, 1921; Genoa 
Conference 1922; London International 
Conference on Reparations, 1924. 


Advisory Com- 
Advisory Com- 


Personnel 


Products 


Conference 











New York Lawyer 











THOMAS WATTERS, JR. 





Hague Conference 
Naval Conference 


General 
London 


Secretary 


1929-1930, 


1930, Lausanne Conference, 1932. 

Member of governing body of Rugby 
School 1925-1946, 

Lord Hankey’s heir is his son, Hon. 
Robert Maurice Alers Hankey, First 
Secretary in Diplomatic Service. 

Who’s Who gives his recreation as 
lawn tennis. 

* *« * 


Consumer Credit 


One of the most informative of the 
bank publications is “The Index,” which 
the New York Trust Co. publishes quar- 
terly. It generally gives all the space 
to a couple of subjects, mostly having 
to do with some industry. Insurance has 
been well covered by “The Index.” In 
the last issue the subject of consumer 
credit is given considerable space cover- 


ing appraisals of controls and recent 
trends. 
One section of this article gives the 


ratio of consumer credit to the national 
income. During the year ending June 
30, 1948, total consumer credit increased 
only $2.9 billion as compared with $3.4 
billion in the previous twelve months. 
Installment credit accounted for about 
40% of the rise in total credit from V-J 
Day to June, 1946, but its share of the 
net gain from June, 1946, to June, 1947, 
rose to 61%, and in the twelve-month 
period ending June 30, 1948, to 78%. 
“The Index” said: 

“National income in 1947 was almost 
double that in 1941 and was about three 
times that of the average for 1935-1939. 
Consumer credit is only about 40% 
higher than in 1941 and about twice as 
great as the 1935-1939 average. Had the 
in consumer credit kept pace 
national income, the 
would now be more 


increase 
with the gain in 
total outstanding 
than $20 billion. 

“Moreover, since 1941 the wholesale 
price level has approximately doubled. 
Consequently, the increase in consumer 
credit in that period, amounting to only 
bout 40%, has proceeded at a slower 

‘e than the rise in the cost of living. 
"lad consumer credit increased as rap- 
idly as the wholesale price level, the 

otal credit outstanding likewise would 
be in the neighborhood of $20 billion, as 
contrasted with the actual $14 billion 
reported. 

“Between 1929 and 1941, the total con- 
sumer credit outstanding ranged be- 
tween 8 and 12% of the total annual dis- 
posable income. It increased somewhat 
more rapidly than disposable income 
during periods of prosperity and fell 
somewhat more rapidly during reces- 
sions. This relationship was not main- 


(Continued on Page 19) 
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Weaver Lauds Program 
On Wind and Hailstorm 


TALKS BEFORE SEUA MEETING 
Expresses Satisfaction at Lack of Buyer 
Resistance to Deductible; Decries 
Lack of Internal Coordination 


Satisfaction over the lack of buyer re- 
sistance to a windstorm and hail deduc- 


tible was expressed by Benjamin F. 
Weaver, assistant United States mana- 
ger, Royal-Liverpool group, in his ad- 
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MARINE INSTITUTE MEETS 


Directors Are Elected; Fiftieth Anni- 
versary Dinner at Waldorf-Astoria 
Hotel on November 18 


The American Institute of Marine 
Underwriters®will celebrate its fiftieth 
anniversary with a dinner at the Wal- 
dorf-Astoria on Thursday, November 18. 
Several British marine insurance leaders 
are among those planning to attend this 
affair. 

At the fiftieth annual meeting of the 
Institute, held in New York City last 
week with President Harold Jackson 
presiding, the following directors were 
elected: 

For three years: J. A. Bogardus, John 
T. Byrne, H. T. Chester, Thomas S. 
Deering, Harold Jackson. 


Owen E. Barker. 


For two years: 
For one year: George G. Quirk. 
AMERICAN ADVANCES ROERINK 


Named Assistant ‘Mine of Home Of- 
fice Fire Underwriting Dept.; Over 


20 Years in Insurance 
The American Insurance Group an- 
nounces appointment of Garret W. 
Roerink as assistant manager of the 
home office fire underwriting depart- 
ment. He will serve jointly with Louis 


Schneider in that capacity. 

Mr. Roerink has had extensive ex- 
perience in fire underwriting, dating from 
1927, when he entered the employ of the 
North British & Mercantile. Two years 
later he transferred to the Northwestern 
National, where he rose to the position 
of nationwide supervisor of fire under- 
writing. On January 1, 1948, he joined 
the American in Newark as supervisor 
of agency analysis. 

Mr. Roerink was admitted to the Wis- 
consin Bar in 1940, and is a member of 
the American Bar Association. In 1947 
he obtained the degree of CPCU. 


Hemispheric Meeting 
Hits Restrictive Laws 


OPPOSES GOVT. 'T. INTERFERENCE 
Committee to Study Best Means for 
Giving Auto Protection to Interna- 
tional Tourists; Future Plans 


At the Second Hemispheric Insurance 
Conference held last week in Mexico 
City plans were launched for the Third 
Conference to be held probably in San- 
tiago, Chile, in 1950. The permanent 
committee of the conference was _ in- 
structed to proceed with plans. The com- 
mittee probably will meet again in 1949 
in Havana, Cuba. 


The conference again took a strong 
stand in opposition to government en- 
try into the insurance business. Some 
delegates advocated a stand specifically 
to condemn government reinsurance 
monopolies, but the conference action 
was softened in order not to embarrass 
delegates from Argentina, Brazil and 
Chile. 

Plans were launched for establishing a 
permanent operating plan for future con- 
ferences. Plans hinge on the U.S. Cham- 
ber of Commerce continuing to act in 
the role of secretary. 

Two Major Subjects 


Among the fifty-two resolutions con- 
sidered by the conference, by far the 
greatest interest centered on two major 
subjects: 


(1) Urging insurance companies in 
every country in the Western hemi- 
sphere to take inventory once more of 
the trend toward greater governmental 
encroachment into and undue interfer- 
ence with the insurance business; 

(2) To improve the efficiency of the 
services rendered by private insurance 
companies in all countries, as the best 
demonstration of their ability to meet the 


public need for protection and, conse- 
quently, the lack of any need for govern- 
ment intervention. 


Headquarters of the conference were 
in the newly-opened Hotel del Prado. 
The six half-day general sessions were 
held in the magnificent new auditorium 
in the theatre building now being com- 





to attract the new capital necessary to 
keep pace with the prodigious develop- 
ment of this great country. 

“It is now clear that the inflated prices 
and greatly increased costs which many 
thought would disappear or be greatly 
alleviated when industry could complete 
the turn from war production to civilian 
requirements are with us to stay for 
some time to come. This means, for us, 
that increased costs of replacements will 
continue to be reflected in and 
that the pressure for capacity both in 
the individual risk and over-all volume 
will be with us indefinitely. Consequently, 
our rate situation must be considered 
from this angle, and we are hopeful that 
the supervisory authorities will continue 
to view our problems understandingly.” 

Has Retained Confidence 


losses, 


Mr. Weaver said that during the 
“shaking down” processes of the past 
year, the SEUA has retained the con- 


fidence of the companies operating in 
this territory, a gratifying testament that 
the association has proved adequate in 
meeting changed conditions. 

He said that during the past five 
months the most important matter_re- 
quiring continuous effort of the SEUA 
has been putting into effect windstorm 
and hail programs calculated to improve 
the prospects for more satisfactory writ- 
ing of this class of business. He said 
that the improvement sought and in part 
accomplished have involved windstorm 
and hail under both specific form of 
cover and extended coverage. 

“I must say,” he continued, “I am 
greatly impressed by the public ac- 
ceptance of and, as far as I can learn, 
the absence of buyer resistance to a 
windstorm and hail deductible. With the 
present widespread use of the extended 





cover endorsement, even moderate 
storms produce thousands of claims, most 
of which are of extremely minor nature 
but costly in the aggregate loss total 
and with adjustment expense dispropor- 
tionate to the amount of claim. There 
is also lack of manpower to handle the 
multiplicity of claims resulting and 
prompt adjustment of the really im- 
portant claims suffers. It, therefore, has 
become evident to adjusters, company 
executives and many thoughtful agents 
that the windstorm and hail deductible is 
an economic necessity and a_ practical 
need in writing this business. 


Lack of Coordination 

“In this connection, however, although 
agreement has been reached on the ad- 
visability of carrying through a program 
of extending the use of the deductible 
to all of our territory, there seems to 
have been some lack of proper internal 
coordination by company executives in 
not informing our field forces as to our 
position and the sound reasons therefor. 
This has reacted unfavorably on the task 
of introducing the deductible program 
to the public and in particular to the 
agents. In some instances, whether in- 
tentionally or otherwise, uninstructed 
fieldmen have given sufficient support or 
encouragement to agents in opposition 
to the program to cause uncertainty in 
the minds of supervisory authorities as 
to where the industry stood in regard 
to this question. 

“I feel that we should not overlook 
the importance of keeping our own ranks 
fully informed on such decisions of 
policy. Since this specific program is 
still ‘in the mill,’ to to speak, we must 
give all the assistance possible to the 
administration force charged with the 
duties of accomplishing our aims.” 
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fleets, motor cargo 


aggregate excess 


EXCESS UNDERWRITERS inc. 
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Chicago office Insurance Exchange Bldg, 


Los Angeles office 510 South Spring St. 





pleted by the Latino-Americana Life In- 
surance Co. 
Resolutions Adopted 

Resolutions adopted by the conference 
included plans for stimulating the ex- 
change of technical insurance informa- 
tion among the compe inies of the various 
countries; exchange of reinsurance; ex- 
change of students and employes for ed- 
ucational purposes. Already, as_ the 
result of the First Hemispheric Insur- 
ance Conference, a young Chilean insur- 
ance man is in P hiladelphia taking the 
six months study course given by the 
Insurance Company of North America. 

Other resolutions adopted by the con- 
ference urged removal of restrictive laws 
and regulations in the various countries 
which interfere with the full freedom of 
operation of marine insurance protec- 
tion; provided for the appointment of a 
committee to study best means of giving 
complete insurance protection and serv- 
ice to international automobile tourists; 
provided for appointment of a committee 
to arrange for publication of an inter- 
American yearbook of insurance statisti- 
cal information; declared that workmen's 
compensation is a proper form of insur- 
ance to be wirtten by private companies 
and should be kept separate from gov- 
ernment social security programs; urged 
appointment of a committee to work to- 
ward more standardization of coverage 
in marine floater policies and in proce- 
dures for marine cargo insurance, and 
in insurance regulatory legislation. 

Additional resolutions aimed to ad- 
vance the public education on the value 
and importance of insurance service and 
to improve fire and accident prevention 
techniques in all countries. 

A resolution urging the compilation of 
a hemispheric mortality table for life 
insurance was disapproved with the rec- 
ommendation that the conference create 
a permanent committee on mortality, but 
that its work be confined to encouraging 
each country to develop its own mortal- 
ity table. 


Loyalty Group Transfers 
Wesley to Boston Branch 


The Loyalty Group announces transfer 
of David A, W esley to its Boston branch 
office, to assist Man; ger L. W. Dearth. 
Mr. Wesley has been in insurance since 
1922, having spent fourteen years in 
Boston general agencies prior to his 
employment by Loyalty Group as a fire 
underwriter in its Boston office. He sub- 
sequently served as special agent for the 
Group in Georgia, and later was as- 
signed to the eastern New York field as 
state agent. Upon his discharge from 
the Army he resumed his field position 
in the eastern New York territory. 
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Aviation Insurance Results For Years 1943-47 


The following tables contain aviation 

insurance experience statistics for the 
policy years 1943-1947 inclusive. They 
are summ rized on an estimated earned 
pasis. The results were compiled by the 
Compan) Service Corp. as statistical 
agent for the New York State Insur- 
ance Department. 


basis 
The 
and public liability, and other 


adjusted to an earned premium 


by applying estimated percentages. 


These computations represent the ex- 
perience of stock companies only. To 
reflect proper relationship to incurred passenger 
casualty company results, are published 
in the casualty section of this issue. Fol- 
lowing are the figures for hull ground 


losses, written premiums for the policy 
years 1943 to 1946 inclusive, have been 
treated as fully earned, while the written 








premiums for policy year 1947 have been and crash coverages: 
Incurred Losses Paid Losses 
Net Direct Including Including 
Premiums Allocated Claim Allocated Claim Loss Reserve Loss 
Earned — Expense Expense Dec. 31, 1947 Ratio 
Hull Ground Coverages 
$1,799,796 $511,769 $511,269 $500 28.43% 
2,043,331 979,340 954,762 24,578 47.93 
2,843,159 2,178,120 2,125,253 52,867 76.61 
5,988,464 4,372,492 3,829,468 543,024 73.02 
3,335,187 4,262,221 3,281,165 981,057 127.80 
$16,009,937 $12,303,942 $10,701,917 $1,602,025 76.85% 
Hull Crash Coverages 
$1,711,928 $883,001 $883,001 Se oe 51.58% 
1,977,939 1,481,640 1,421,090 $60,550 74.91 
3,444,660 3,577,272 3,529,212 48,060 103.85 
8,760,250 8,437,797 7,598,053 839,744 96.32 
5,091,717 3,891,478 2,398,496 1,492,982 76.43 
$20,986,494 $18,271,188 $15,829,852 $2,441,336 87.06% 





Conn. Field Club Will 
Inspect Torrington Risks 


Fifty members of the Connecticut 
Field Club will make a town inspection 
of Torrington, Conn., November 16 and 
17, it was announced at a regular meet- 
ing of the i. held November 1 in the 
Hotel Bond, Hartford, Conn. 

Laurence "Mofittt, United States 
and president of the field club, called 
mn Fred A. Miller, Queen, vice presi- 
dent, who explained that request for 
the inspection came through the Tor- 
rington Chamber of Commerce, that it 
will embrace all the mercantile risks in 
that city and is the result of negotia- 
tions started several months previously 
by Warren Ball of the local rating or- 
ganization. Firemen will accompany the 
insurance men on their inspections. 

Preliminary arrangements for the fire 
safety survey were made by John A. 
Gray, Phoenix-Connecticut Group, sec- 
retary, and D. Leslie Olsen, Glens Falls, 
hairmen of the town inspection com- 
mittee, 


Fire, 


PLOESER IS DEFEATED 


Congressman Walter C. Ploeser, chair- 
man of the House of Representatives 
Small Business Committee and member 
f the St. Louis insurance agency of 
Ploeser, Watts & Co., was defeated for 
reelection in the twelfth Missouri dis- 
trict on Tuesday. Early returns indi- 
ated he lost to his Democratic oppo- 
nent, Raymond W. Karst, by about 
14000 votes. 5 


WEIS BROKERAGE FIRM HEAD 
Mortimer S. Weis, formerly vice pres- 
dent of Murray, Vander Poel & Baker, 
Inc, New York City insurance brokers, 
as been elected president and a direc- 
tor. He succeeds the late J. Milton 
Baker. Roger M. Baker has been named 
executive vice president. 


NORTH ON TRIP TO TEXAS 


John A. North, executive vice presi- 
ent of Phoenix of Hartford, plans a 
‘ip to Texas in November and will be 


guest speaker at the November 8 meet- 
ng of North Texas Field Club at Mel- 
tose Hotel in Dallas. His visit to Texas 
will be somewhat in the nature of a 
homecoming” as he made his home in 
Texas from 1925 to 1929 during which 
ime he was special agent for Phoenix 
hefore his assignment to the field in 
onnecticut, western Massachusetts and 
Vermont. 





28, at the Northeastern Fire Protection at 


Welch-Walton Agency Is 
Formed in Watertown, N. Y. 


Lawson G. Walton, vice president- 
secretary and director of the Watertown 
Underwriters Corp., has resigned to join 


Fire Waste Agricultural 
Committee to Meet Nov. 


The agricultural committee of the Na- 
tional Fire Waste Council, which is spon- 


sored by the Chamber of Commerce of with Mrs. Georgia H. Welch, widow of 
Toe : : P e ). Welch, i he formation of a 

the United States, will hold its annual Leon D. Welch, in the fo tion o 
new insurance corporation, the Welch- 


meeting at the Edgewater Beach Hotel 


Agency, Inc., of 
in Chicago on November 8. Expected to 


Insurance 


Ls A? 


Walton 
Watertown, 


attend are representatives Irom impor- Corporation papers for the new firm 
tant agricultural and fire prevention or- pave pbeen filed and the insurance 
ganizations in the nation. agency will occupy the space in the 

The chamber announces that the ac- Woolworth Building of the Leon D. 
tion and work program conducted by Welch Agency. Mr. Walton becomes 
Secretary H. E. Hilton has proven to. president and treasurer of the firm, 
be successful. Dennis C. Smith, chair- Mrs. Welch vice president-secretary and 
man of the agricultural committee and Earl L. Spink, associated for more than 
assistant manager of the farm depart- three years with Leon D. Welch, as- 
ment of the Home, is arranging the pro- sistant secretary. 


gram, details of which will be announced 
shortly. 

At present the program includes: haz- 
ards and problems in crop drying by 
artificial heat, value of “Wet Water” in 
rural fire fighting and public relations in 
farm fire prevention and protection. 


Influence of Child as Educational 
Force in Fire Safety Work Stressed 


thinks 
light 


HERREN TO REJOIN SERVICE 

John L. Herren, Jr., has resigned as 
special agent in the eastern department 
of the Fireman’s Fund Group to rejoin 
the United States Army with which he 
has had long service. 





his 
into 


which he 
bring 


parents 


dark- 


things of 


“The influence of the child as an 
ignorant—to 


educational force in introducing fire are 
safety concepts in the homes of America” 
was the theme of a presentation, October 


ness. 

“Catch the interest of the 
this most impressionable period of 

life and make use of his crusading spirit 

to get your fire safety measures into the 


boy or girl 


National Fire Pro- 
regional meeting at 


Conference and the 
tection Association 


the home office of the Aetna Life Af- home and you have accomplished some- 

filiated Companies in Hartford. thing you never could have done working 
Stanley F. Withe, head of the public on the closed minds of his parents. No 

education department of the hia Life new habits are begun at 40,” Mr. Withe 
Affiliated Companies, showed for the concluded. 

first time a new film, “Your Friend, The Addressed to children of grammar 


Fireman,” just produced as a new educa-_— school age, the new film shows basic fire 
tional approach to the problem of fire hazards and fire prevention methods in 
prevention by the fire departments of a way that is easily understood by 
the Automobile and Standard Fire of children, making them aware of their 
Hartford, Aetna Life Affiliates. responsibilities in combating this menace 

In presenting the film, Mr. Withe The film is designed to appeal to the 
had this to say about the importance of “club” instinct in children and advocates 
early habit-forming, “It’s easier to the formation of junior fire-fighter or- 


teach a puppy than an old dog, particu- ganizations to find fire hazards and help 


larly when the old dog has his mind remove them before a fire occurs. 

on a hundred and one matters of more “Because of the specialized nature of 

importance apparently than his own _ this film’s appeal,” Mr. Withe said, “i 

safety. will be pre-tested with selected groups 
“The youngster of grammar school of children before being released for 

age is thirsty for knowledge,” he con- public showings arranged by the com- 

tinued. “He particularly likes to know panies’ agents.” 


Carl Schreiner Dead 


Carl Schreiner, for many years one of 
the world’s leading reinsurance men, 
died recently in Europe. In America he 
founded the First Reinsurance Co. of 
Hartford and was president of the Pilot 


Reinsurance Co. of New York. For 
years he was foreign manager of the 
Munich Reinsurance Co., which before 


World War I was one of the principal 
reinsurance companies. Some years ago 
Mr. Schreiner left the United States to 
live in Switzerland. 





Briner Asst. Manager of 


Loss Bureau at Newark 
Drew C. Briner 
assistant branch 


ark, N. ¥., 


has been appointed 
manager of the New- 
office of the General Adjust- 
ment Bureau, Inc. Mr. Briner, who has 
had twenty years’ experience with the 
bureau, joined the Pittsburgh office in 
a clerical capacity. After a period of 
training he was transferred to the field 
and during the past sixteen years has 
acquired a well-rounded experience in 
all classes of For the past few 
years Mr. Briner has been one of the 
senior staff adjusters in the Pittsburgh 
office. 


losses. 


B. C. HOPKINS HONORED 

B. C. Hopkins, veteran Des Moines 
local agent and senior member of the 
Hopkins insurance agency, was honored 
by the Fireman‘s Fund at a dinner held 
in observance of his fiftieth year rep- 
resenting the firm. Attending the dinner 
bre E. D. Lawson, vice president of 

he Fireman’s Fund group and manager 
of the Western department at Chicago; 


Tr. J. Even, assistant manager at Chi- 
cago; F. G. an, agency superin- 
tendent, Chicago; W. W. Waddell, man- 


‘Little 





ager of the farm department, Cl 
and Iowa State Agents Thomas G. 
and W. S. Voltz. 





RHODE ISLAND DIRECTOR 


Morell Mackenzie, Providence, R. I, 
has been chosen a director of the Rhode 
Island Insurance Co. to fill a vacancy 


on the board. Mr. Mackenzie is a well 
known engineer and economist. He was 


formerly a director of the Rhode Island. 


Big Bill 
(Continued from Page 17) 


tained during the war period when con- 


trols were in effect, reflecting in part 
the shortages of consumer durable goods 
and in part the greater emphasis on 


wartime savings and purchases of Gov- 
ernment bonds. 

“Since disposable personal income in 
the second quarter of 1948, as reported 
by the President’s Council of Economic 
Advisers, was at the rate of $187.8 bil- 
lion, the volume of consumer credit 
would amount to between $15 billion 
and $22 billion at the prewar ratios. 

“According to a study made by the 
Current Business Analysis Division of 
the United States Department of Com- 
merce, in the prewar years a change of 
$10 billion in the amount of dispo sable 
income was assoc iated with a change of 
$1.25 billion in the amount of credit 
outstanding. On this basis, uc Moe the 
tal volume of consumer credit outstand- 
ing relative to 1941 would approximate 
$20 billion had the ratio been maintain 

“Expressed as a percentage of con- 
sumer expenditures, the consumer credit 
volume is lhkewise below the prewar 
level. Consumer expenditures were 
mated by the United States Dep artment 
of Commerce at $158 billion in 1947 and 
at the rate of $176.5 billion during the 
second quarter « rf 1948, as cx red with 
about $75 billion in 1941. Had consumer 
credit risen proportionately the total 
again would amount to more than $20 
billion. 

“Last year, retail sales amounting to 
26%of the total volume were made on 
either a charge or installment basis with 
the remaining 74% in cash, as compared 
with 36% in charge account and in- 


cash.” 
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Agents’ Commissions Cut 
In British Columbia 


TWO CLASSES OF PRODUCERS 








City Agents to Get 20% to 30% With 
10% Contingent; Local Agents Will 
Receive Rates From 15% to 25% 





Effective with the new year fire and 
casualty insurance agents in British 
Columbia will have their commissions re- 
duced by 5%. This is being done with 
the consent of the agents, who believe 
that if both companies and agents work 
together in reducing costs, it will be 
possible to better compete with coop- 
erative insurance organizations. For the 
time being, only commission rates on 
fire and automobile business will be 
affected. There may be some changes 
in casualty business in a year’s time. 
With respect to marine insurance, which 
runs into large volume on the West 
Coast, no commission changes are antici- 
pated, 

On fire business after January 1, 
agents in principal cities of the province 
will collect anywhere from 20 to 30%, 
compared with an average of W% re- 
ceived on the bulk of the business now. 
The maximum commission will be re- 
ceived on first class mercantile build- 
ings of A, B or C class construction. 
Other risks will average 25% excepting 
peat plants, boats, mines, canneries and 


unsprinklered woodworkers. On_ these 
the commission will be 20%. Sprinklered 
risks will carry a commission of 2214% 
with one-year mercantile stocks at 25% 
Local Agents’ Rates 
When the new program starts, “city 
agents” will be those who have offices 


Victoria and New West- 
minster. All other agents will be classed 
as local agents. The reason for this is 
that city agents are going to get a 10% 
contingent profit based on a three-year 
experience. Local agents will not re- 
ceive the same commissions as city 
agents. They will be allowed 25% on 
dwellings and mercantile risks classed 
>. Other rates will run from 
o. Should a local agent secure 
business in a city, he cannot claim city 
commission rates; he must accept the 
lower local rate. 

Reduced commissions in automobile 
insurance are quite sharp. Agents have 
agreed on a 20% figure for bodily injury, 


in Vancouver, 





property damage, fire, theft, collision 
and allied lines against current com- 
missions that run from 25 to 35%. The 


rate on fleets and commercial cars will 
be 15%, 10% on trucks and 
public vehicles. 


logging 
passenger 


Canadian Fire Losses Up 

Fire losses in Canada for September 
were a million dollars in excess of the 
same month last year and for the nine 
months were up $7,000,000, ac- 
cording to Monetary Times. Losses for 
September, including an estimate for 


Sof 
TVA on 


losses 


unreported losses, were $5,357,950. This 
compared with $4,352,310 for the same 
month last year. Ontario’s losses were 
more than doubled in the month, ac- 
counting for the increase. 

For nine months losses totaled $54,- 


336,223 compared with $47,416,460 for the 
same period last year, with Ontario’s 


losses up $3,000,000 for the year and 
Quebec’s up $4,000,000, 





EMPLOYE EDUCATION STRESSED 


Cosgrove Says Employes Should Be 
Given Picture of All Departmental 
and Company Operations 


A firm foundation of technically skilled 
company employes who have been indoc- 
trinated with enthusiasm for the business 
of insurance must be the aig _of_all 
public relations programs, John N. Cos- 
grove, public relations and education di- 
rector of the American Insurance Group, 
told members of the Insurance Club of 
Pittsburgh in an address at the Hotel 
Sheraton on October 25. 


“Employes should not only be informed 
concerning their own jobs, but they 
should be given a clear picture of the en- 
tire company operation and the relation 
between the various departmental units,” 
Mr. Cosgrove said. To illustrate his 
point he distributed to his audience re- 
productions of the “Public Relations 
Tree” which depicts in proper perspec- 
tive the ramified objectives of every 
public relations program. From the plat- 
form Mr. Cosgrove explained the de- 
velopment of the tree and the meaning 
of each of its branches. 


Citing specific methods of developing 
skilled, enthusiastic employes, Mr. Cos- 
grove recommended company sponsored 
educational programs with the primary 
aim of giving employes the technical 
knowledge to do their jobs well. 

He also called attention to the em- 
ploye relations activity of the Ni itional 
Board of Fire Underwriters as “one of 
the most encouraging developments of 
recent years in the insurance industry.” 


‘ine Agents Attend 
North America’s School 


Islands, South America, 
Canada and twenty states in this coun- 
try are represented in the Insurance 
Co. North America’s school for agents 
which has just begun another eight 
weeks’ course in fire, marine and casu- 
alty insurance at the head office in 
Philadelphia. 


Edmund Ecclefield, of LaChilena Con- 
solidada, came from Santiago, Chile, and 
G. Escalante, Alto Surety & Insurance 
Co. arrived from Manila, Philippine 
Islands. Four Canadian providences are 
represented in the class: Herbert P. R. 
Brown, P. R. Brown & Sons, Ltd., 
Victoria, B. C.; Winton E. Scott, Harry 
Albowitz & Co. Vancouver, B. C.; 
Pierre Dussault, S. Edgar Dussault, 
Quebec; T. Harold Ewan, George W. 
Ewan & Son, Ottawa. 


Philippine 


FAIR HEADS MASS. AGENTS 


Elected President at Annual Meeting 
in Boston; Smith Vice President 
and Lowd National Director 


Arthur B. Fair of Natick was elected 
president of the Massachusetts Associa- 
tion of Insurance Agents at the forty- 
ninth annual meeting in Boston last 
week. He succeeds Dana J. Lowd of 
Northampton who was elected state na- 
tional director. The new vice president 
is Graham Smith of Brockton and new 
regional vice presidents are John F. 
Fitzgerald of Boston, Robert M. Boyd of 
Boston and H. Tenney Gage of Haver- 
hill. 

Regional vice presidents who were re- 
elected are the following: 

Harold D. Barnes, Pittsfield; Magnus 
A. Carlberg, Gardner; Russell D. Chase, 
Springfield; Robert G, Dowling, Hyan- 
nis; Robert M. Goss, Holyoke; G. 
Frank Lord, Great Barrington; Francis 
R. A. McGlynn, Worcester; George D. 
Mirick, Shelburne Falls;. Leo R. Mon- 
geau, Lowell; Charles D. Phelan, New 
3edford; Paul J. Woodcome, Fitchburg; 
Frederick H. Woodward, Lynn. 


Licensing Law Bulletin to 
Be Continued by NAIA 


The agents licensing law committee of 
the National Association of Insurance 
Agents will renew its informative agents’ 
licensing law bulletin service during the 
1949 state legislative year, according to 
G. E. Gillis, Jr., New Orleans, chairman. 
The service, inaugurated two years ago, 
is a clearing house for information on 
agents’ licensing and qualification leg- 
islation in the various states, furnishing 
progress reports and comment. 

The bulletin, which will be sent to all 
the state association officers and legis- 
lative committees desiring it, is under 
the direction of George DuR. Fairleigh, 
committee secretary, at NAIA New 
York headquarters. 


FISHER AGENCY IS HONORED 

The Samuel F. Fisher Agency, Read- 
ing, Pa., observed its sixty-fifth year of 
representation of the North British & 
Mercantile recently when Secretary Carl 
L. Brandt, and State Agent Henry M. 
Herrmann visited the agency. Prior to 
a dinner held at the Mountain Springs 
Club, Reading, Mr. Brandt presented 
Charles Fisher, proprietor of the agency, 
with an appropriately inscribed wrist- 


watch. 
N. J. INSURANCE WOMEN MEET 
The second dinner meeting of the 


season for the Insurance Women of New 
Jersey was held on Thursday evening, 
October 28 at the Military Park Hotel, 
Newark. The guest speaker was Frank 
G. Holzhauer, assistant manager of 
combined automobile operations of the 
Royal Liverpool Group. 


RALEIGH AGENCY GETS CHARTER 

Auto Insurance Agency, Inc., of 
Raleigh, N. C., has received a charter 
from the secretary of state to operate 
a general insurance business. Authorized 
capital stock is 1,000 shares, no par 
value. Incorporators are Helen Thomp- 
son and Dillon Kalkhurst, both of 
Raleigh, and Susan Buff of Charlotte. 
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CPCU MEETING IN NEW YORK 
Eleven New Members of Society Will 


Receive Designations; Leonard E, 
Read Future Speaker 


Eleven newly- designated CPCU’s 
(Chartered Property Casualty Under- 
writer) in this area will be honored at 
all-industry luncheon sponsored by the 
New Jersey, Eastern (New York City) 
and Connecticut Chapters of 'the CPCU 
Society on Wednesday, November 17 at 
12:30 p.m. in the ballroom of the Penn- 
sylvania Hotel, New York City. At this 
luncheon Dr. Harry J. Loman, dean of 
the American Institute for Property and 
Liability Underwriters, will administer 
the oath and confer the designations, 


Leonard E. Read, president of the 
Foundation for Economic Education, 
Inc., one of the foremost exponents of 


the competitive enterprise system, will 
speak on the subject of “Table Stakes.” 

This luncheon will honor eleven new 
CPCU’s who will be present for the ad- 
ministration of the oath and to receive 
their designations. They are John E. Bar- 
ton, Boston; Lester F. Beck, Hartford; 
A. Mason Blodgett, Portland, Me.; H. 
James Doolittle, Hartford; Robinson 6. 
Hollister, Newark, N. J.; ‘Olof 1. Lillie- 
dahl, Hartford; Donald W. Ross, Al- 
bany, N. Y.; Sidney Rudolph, Passaic, 
N. J.; Ronald M. Streeter, Hartford; 
Melvin Warshaw, New York City; Ira 
F. Weisbart, Jersey City. 


WILLIAM G. MUNN DIES 

William Garnett Munn, 92 years of 
age, for many years a partner in the 
Booker & Kinnard Agency, Louisville, 
Ky., and active until ten days before 
his death, died recently at his home in 
Louisville. Years ago he was in the im- 
plement business, but had been in in- 
surance for more than forty years, and 
was known as Louisville’s oldest active 
insurance agent. He was a member of 
the Pendennis Club and Audubon Coun- 
try Club. 


ERIE WOMEN SPONSOR COURSE 


An insurance school for all men and 
women insurance agents, their employes 
and company representatives has opened 
in Erie Technical High School, under 
sponsorship of Insurance Women_ of 
Erie, Pa. The opening session on “Fire 
Insurance and Allied Lines” was taught 
by Chapman Brown of Pittsburgh, spe- 
cial agent for the Insurance Co. 0! 
North America. 





IN N. J. 


FRY BOSTON SPECIAL 3 
Parker ol! 


Vice President A. Brooks 
the Boston and Old Colony announces 
appointment of Carl F. Fry as special 
agent for both companies in northern 
New Jersey. He replaces Robert 
Moore. 

Mr. Fry started his insurance career 
in 1935 as an account clerk for the 
Crum & Forster Group. In 1945 he 
joined the Agricultural as a field repre 
sentative for New Jersey. 
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for 1949 enrollment in North America’s 
SCHOOL FOR AGENTS 


SORRY . . . our September 27 class filled up so quickly we had 
to postpone enrollment applications from a number of North 


America Agents. 


BUT ... another 8-weeks course in Fire, Marine and Casualty 
insurance at the Head Office in Philadelphia will start on 
January 10, 1949, for Agents of any of the North America 


Companies—their associates or employees—men and women. 


NOW ... is the time to enroll for this and subsequent 1949 
Classes. The North America Service Office Manager or Field- 
man in your territory will be glad to give you details of this 


inviting educational opportunity. Remember, tuition is free! 


1949 Schedule __ January 10 
—_ __. March 14 

North America’s ~~ May 23 

School for Agents § __. September 26 


One Agent says: “I believe that the two months required for 
completion of this course is worth two years of practical 
training.” Another: “My experience here has set me ahead 
many years in insurance.” 
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Trimbur President of 
Pittsburgh Ins. Club 


W. C. FIAND VICE PRESIDENT 





Arrington Secretary and Sweet Treas- 
urer; Directors Elected to Serve 
One, Two and Three Years 





Paul J. Trimbur was elected president 
of Insurance Club of Pittsburgh at the 
organization’s twenty-third annual meet- 
ing on October 25. He is owner of L. 
A. Burnett Co., a fifty-four year old gen- 
eral agency. Vice President is William 
C. Fiand, vice president of the Alle- 
mannia Fire and assistant manager of 
the Crum & Forster office in Pitts- 
burgh. George R. Arrington, special 
agent for the Norwich Union Group, be- 
came secretary and Edward D. Sweet, 
owner of the Fred G. Schaefer General 
Agency, the treasurer. 

Due to recent changes in the club’s 
constitution and by-laws, directors were 
elected to serve one, two and three 
terms. Those whose term as director 
will expire next year include David H. 
Blayney, secretary of Clarence V. Wat- 
kins & Co.; A. M. Eckert, special agent 
for Commercial Union Group; W. J. 
Schofield, Jr., associate manager of Eu- 
reka Casualty; Mr. Sweet; Mr. Trimbur 
and James R. Wilson, assistant cashier 
in the Pittsburgh office of the Travelers. 
The retiring president, George F. Avery, 
assistant manager of the Pittsburgh of- 
fice of the U. S. F. & G., automatically 
becomes a director of the club for one 
year, 


Directors Serving to 1950 and 1951 


Elected to serve as directors of the 
club until October, 1950, were Charles H. 
Bokman, resident vice president of the 
New Amsterdam and U. S. Casualty and 
a past president of the Insurance Club; 
Joseph C. Donaldson, special agent for 
Hartford Fire; Mr. Fiand; Joseph W. 
Hubbard, president of Keystone Ad- 
justment Corporation; James P. Mc- 
Mahon, bond division superintendent for 
Fidelity & Casualty; and Norbert H. 
Weidner, manager of Reliance Life and 
a past president of the Insurance Club. 

Directors elected to serve until 1951 
will be Mr. Arrington; Thomas J. Bea- 
gan, special agent for National Union 
Fire; Charles H. Kahrs, state agent for 
the London Assurance; Edgar W. Miller, 
Jr., manager of Globe and Royal Indem- 
nity Companies; Jet Parker, resident 
vice president of American-Associated 
Companies; and John A. Snelsire, in- 
spector with the Middle Department As- 
sociation of Fire Underwriters. 

Officers and directors were installed 
during the inaugural banquet by Ralph 
H. Alexander, Deputy Insurance Com- 
missioner who was the tenth president of 
the club. Paul M. Simmerman, secretary 
of National Union Indemnity and a past 
president of the club, presented the 
retiring president, Mr. Avery, with a 
token of his fellow members’ esteem. 
John J. O'Donnell of Lon C. Jeffrey Co. 
and a past president of the club, officially 
welcomed Mr. Avery into the past presi- 
dents organization. 

Retiring directors were disqualified for 
renomination due to their periods of pre- 
vious service. They included Arthur C. 
Bachman of the Home; Dewey Clark 
of Frank T. Lauringer Company; J. Roy 
Dickie of Dickie, Robinson & McCamey; 
W. Kaye Estep of the Middle Depart- 
ment Association of Fire Underwriters 
and past president of the club; Val E. 
Schott of Aetna Casualty & Surety and 
past president of the club and Mr. Sim- 
merman 

EDWARD W. PARKER DIES 

Edward Waring Parker, retired insur- 
ance man of Columbia, S.C., died Octo- 
ber 26 after a long illness. He was ac- 
tive in the insurance field for fifty-eight 
years, retiring in 1943. 

BUFFALO AGENCY 

A business name has been filed in the 
Erie County clerk’s office for the All- 
Kinds Insurance Agency, 179 Bennett 
St., Buffalo, N. Y., by James A. Celano. 
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Welsh Warns of Tighter Money 


Your National Association of Insurance Agents is 
always trying to assist you in the sound and successful 
operation of your Agency. We have at various times 
called to your attention new and constructive methods of 
handling your business, and issued warnings of impending 
conditions which might adversely affect your business. As 
the cycle of economic trends swings out of the era of flush 
and easy money into a period of tighter money and greater 
competition for business, it is well for us to remind you that 
you must pay greater attention to your premium accounts, 
and to urge you to so handle your accounts that they may 
not become delinquent. 


We are gradually but surely approaching a period of 
tighter and harder money conditions. Already there are 
many indications that parts of the country are already in 
that period. Competition, particularly price competition, 
will increase and cause the careless agent considerable trouble 
in securing business and in collecting premiums. 


Your National Association believes it is timely to re- 
mind each of you to exercise greater credit care, and to 
render more careful and thoughtful service to your clients. 
We believe that unless you carefully watch your credit 
accounts you may shortly find yourself in trouble. We wish 
to help you avoid those errors that may cause some of you 
to be hurt financially, and by not exercising proper credit 
precautions also injure your clients 


In many cases it is just poor judgment on our part in 
accepting the risk without making the proper credit arrange- 
ments to fit the character of the risk. Too many times we 
forget the collecting of the premium and dream about the 
commission involved. We should be reasonably sure the 
premium is going to be paid to us when we make the sale. 
A little care here will save a lot of trouble later. 


This is my Fall message to you. It is a serious chal- 
lenge to you to do your part in avoiding collection problems 
in your agency. I sincerely hope that you will heed my 
warning to the end that you will be saved many premium 
dollars, and at the same time render a real service to your 
client. 

WituaM P. Wetsx, President 
National Association of Insurance Agents 


(Editorial from ‘American Agency Bulletin” for Sept. 1948. 
Reprinted by permission.) 


AGENTS ARE CORDIALLY INVITED TO ASK 
FOR A FREE COPY OF OUR COLLECTION BOOK- 
LET: “GETTING THE MOST OUT OF YOUR 
COLLECTIONS!” 





NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE COMPANY 


THE COMMONWEALTH INSURANCE COMPANY 
OF NEW YORK 


THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 


THE HOMELAND INSURANCE COMPANY 
OF AMERICA 


150 WILLIAM STREET, NEW YORK 7, N. Y. 


New York - Philadelphia - Boston - Detroit - Chicago - San Francisco 
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HOME CHANGES IN NEw YORK 





Buffalo Offices Consolidated Under Se, 
retary Bachman; Beugless in Charge . 
of Rochester Area 
The Home Insurance Company an 
nounces several changes in field superyi. 
sion in New York State, all effective 
November 1. The company’s offices s 
suffalo are being consolidated in the 
Genesee Building under the supervision 
of Resident Secretary Walter S. Bach. 
man. Associated with Mr. Bachman will 
be State Agent Edwin T. Collins ang 
Special Agents William F. Massmap 
Francis J. Phister and Wilbur S. Calle 
han. This office will supervise the coun. 
ties in western New York that are 
served by the Buffalo office of the Ney 
York Fire Insurance Rating Association 
The Rochester office in the Sibley 
Tower Building, will continue unde 
State Agent Frank A. Beugless assiste/ 
by Special Agents Otis T. Coleman an¢ 
Harry J. Crowther. This office will sy. 
pervise the counties of Livingston, Mop. 
roe, Ontario, Schuyler, Seneca, Steuben 
Wayne, and Yates. 
R. L, Pitman, former National Liberty 
special agent at Poughkeepsie, has beer 
transferred to Harrisburg, Pa. The ter. 
ritory formerly supervised by Mr, Pj. 
man will be under State Agent John F 
Summers, Albany. : 


HUGHES AMERICAN DIRECTOR 

The American Insurance Group ap. 
nounces election of William A, Hughes 
president of New Jersey Bell Telephon 
Company, to the board of directors, Mr 
Hughes will fill the vacancy create 
by the retirement of Chester I. Barnard 
who resigned to accept the presidenc 
of the Rockefeller Foundation. , 





Dineen Views 
(Continued from Page 1) 


on the question of cutting the prot 
limit of 8% to some figure closer t 
what the companies have actually earned 
for many years until the testimony pro- 
duced at the scheduled hearings, ané 
written memoranda, have been studied 
thoroughly. 

On the problem of rating multipi 
location risks one question is whethe: 
such risks should pay an average of spe- 
cific rates or should continue to be rate/ 
on an individual basis, as was done 
through the Interstate Underwriters 
Board for many years. The IUB advis 
ory plan provided for rate credits an 
surcharges according to the hazards oi 
each risk rated. 

Superintendent Dineen declared the 
New York Department is not prepare 
to accept the proposed plan of mere 
averaging of specific rates on multiple 
location risks in this state without ft! 
exploration of the entire subject. He 
said the companies must have some ex 
planation for their present desire to re 
move rate discounts and he will secur 
this information before reaching an 
decision to approve or disapprove the 
plan now supported by many fire compe: 
nies, but not yet filed in this state. He 
called for presentation of supporting dati 
to present multiple location risk rate) 
in New York at yesterday’s hearing. — 

In addition to Col. Francis R. Stot: 
dard, who was an excellent toastmaste] 
when he pinch-hit for Judge Albert Com 
way, who was prevented from attending 
another former Superintendent. preset 
was George S. Van Schaick. Frank A 
Christensen, president of the Americ 
Fore Group and a former recipient of tht 
General Brokers gold medal award, We! 
on the dais along with other leaders 
the brokerage, agency and company 
ganization fields. 

The New York Insurance Departmet 
was well represented with Deputy 5¥ 
perintendents Walter F. Martineat, 4) 
fred J. Bohlinger, Thomas C. Mort 
and Carl Typermass. Mary H. Donlo! 
chairman of the Workmen’s Compens! 
tion Board, was another guest of hone} 
Joseph F. Collins, head of the New Yor 
Department rating bureau, was also ‘ 
the dais along with Charles A. Wheel! 
chief examiner of the Department. 
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You'd be shocked if you t¢ 
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: e 
1948! This awesom 
the loss of 1943. 

What’s worse, 


+s more tha at 
scourge 1S thousands of injured. 


WHAT CAN BE DONE TO STOP THIS LOSS? 


Fire can be controlled. While it is im- 
possible to completely eliminate this 
hazard, there is no doubt that the pri- 
mary Cause is everyday carelessness. 
And that can be decreased by the ex- 
ercise of care and preventive action. 

The economic health of the nation 
is being seriously undermined by 
losses in human, physical and natural 
resources. The businessman and the 
civic leader should take the lead in re- 
ducing the terrific toll. In so doing, he 
not only will be serving his own in- 
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terests but those of the country as well. 

In the long run, fire insurance rates 
are based on volume of losses so that 
care in preventing fire is good econ- 
omy as well as good sense and good 
citizenship. 


«THE HOME* 
CPawurance Conpoany 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE e AUTOMOBILE ¢ MARINE 


























































































Three Essential Steps in Settling 
Use and Occupancy Losses Outlined 


Adjustments under the several forms 
of business interruption, or use and oc- 
cupancy, insurance are not simple opera- 


tions A. Dudley Benson, CPA, resident 
partner of F. W. Lafrentz & Co. at Los 
Angeles, told the first annual convention 
of the California Association of Inde- 
pendent Insurance Adjusters, meeting 
at Los Angeles recently. A sound 


knowledge of practical accounting is a 
basic requirement and knowledge of 
local construction requirements and the 
availability of construction services and 
materials are further essentials that con- 


front the adjuster in determining the 
amount of any loss. 
Experience shows, said Mr. Benson, 


that each claim under one or other of the 
forms used requires careful analysis and 
individual consideration of the form of 
policy under which the claim is made and 
of the individual circumstances of the 
case. Discussing the U. & O. forms now 
written, Mr. Benson said: 


Four Forms Available 


“Through appropriate changes in word- 
ing, each of the four forms are designed 
to cover either manufacturing or mer- 
cantile operations, The forms comprise 
the two-item 80% contribution form, the 
gross earnings form which is written on 
a 50% to 80% contribution basis, the 
weekly form, and the specified time form. 
For all practical purposes, these forms 
provide similar coverage, which is insur- 
ance against the loss of net profits and 
reimbursement for necessary continuing 
expenses. 
each of these 


“Dealing with 


forms: 


briefly 


“Forms A and D, two-item 80% 
tribution forms provide, 


con- 
under Item I, 


for coverage of net profit and continuing 
charges and expenses that must neces- 
sarily continue during a suspension of 
business, excepting heat, light and power 
not under contract, and the entire ordi- 


nary payroll expense. 


“Under Item II the assured may cover 
its entire ordinary payroll expense for a 


period of ninety days,” Mr. Benson 
stated, 
“Tt is not necessary for the assured 


to carry both items of coverage; in fact, 
although the items of profit and continu- 
ing expense may continue for a period 
of suspension up to twelve months from 
the date of the fire, the ordinary pay- 
roll expense item is limited to a ninety- 
day period. The determination as to 
whether Item II should be included at 
the time of writing the policy must de- 
pend largely upon the av ailability of the 
labor market in the field of the assured’s 
business. Highly specialized labor should 
call for more protection than that of the 
unskilled type, which can be readily re- 
cruited when needed. 


Gross Earnings Forms 


Forms H and G, gross earnings forms: 
the principal practical difference between 
these forms and those described above 
lies in the automatic coverage in thie 

gross earnings form of all ordinary pay- 
roll expense, heat, light and power, and 
the selective variances of percentage in 
the contribution clause. It has been 
found by experience that, in the instance 
of many mercantile businesses, the 
amount of insurance necessary and com- 
parable with the 80% contribution clause 
aplicable in the net profits forms, the 
equivalent is 50% to 60% in the gross 
earnings forms, 


“The gross earnings forms treat with 


the matter of recovery from the stand- 
point of gross earnings less charges and 
expenses which do not necessarily con- 
tinue during a suspension of business. 
It must be emphasized that the policy 
does not relate to gross profits, but gross 
earnings, the definition of which is very 
specific in the policy. 


“Forms B and E, weekly forms: these 
forms provide for the recovery of net 
profit and continuing charges and other 
expenses. The éxtent to which these 
items are recoverable is limited in the 
ageregate to one-fiftieth per week of to- 
tal suspension, of the total limit of the 
policy. 


“No contribution clause is contained in 
these forms. 


Specified Time Forms 


“Forms J and K, specified time forms: 
although providing for the recovery of 
amounts on a basis similar to that re- 
cited in each of the other forms, this 
form nevertheless permits the assured to 
select a period of time which he believes 
will be adequate to resume operations in 
the event of a fire. This period of time 
is expressed similarly in both the condi- 
tion and the contribution clauses of the 
forms. The shortest period of time which 
may be selected under these forms is 
25% of a full year; the percentage of 
time applies also to the contribution 
clause. 


“A common danger exists in the use 
of this form with respect to the esti- 
mated time element. Many assureds are 
prone to underestimate the period that 
will be required to reestablish their par- 
ticular business in the event of fire. 


“In addition to the forms described it 
is well to pass upon the merits of an- 
other form that affords protection against 
the incurrance of additional charges and 
expenses resulting from a fire. This 
form does not provide for recompense 
against loss of profits or normal continu- 
ing expense, but is designed to insure the 
additional charges and expenses result- 
ing from the continuance of operations, 











“A Country Agency with 
Nation-wide Facilities” 


W. C. HORTON Agency 


GLADSTONE, N. J. 
Telephone: Peapack 8-010 


Serving a Discriminating 
Public Since 1893 














usually at other locations, 
following a fire, 


“This form is particularly adaptable to 
the business of a newspaper, laundry, 
dairy or similar enterprise where the un. 
interrupted flow of daily operations jg 
essential to the continuance of its exist. 
ence. Under this coverage, those items 
of cost or expense that can be shown 
to exceed the amounts normally incurred 
in operations are recoverable under the 
policy subject to certain percentage iimi- 
tations of the total liability under the 
policy for the period of indemnity, 


Steps in Loss Adjustments 


“There are three essential and separate 
steps that must be undertaken betore 
the amount that is due fairly to the as- 
sured can be determined. Inasmuch as 
the amount to be determined as the loss 
is based on the earnings that would have 
been enjoyed if the fire had not occurred, 
careful consideration must be given to 
the provision contained in each of the 
forms—that due consideration must be 
given to both the past and the probable 
future experience of the business. Sound 
accounting knowledge and application is 
fundamentally essential to the proper 
determination of these factors,” Mr. 
Jenson declared. 


“Every reasonable care must be exer- 








ae 





313 BUL 
525 CHESTNUT ST., PHILADELPHIA 
369 PINE STREET, SAN FRANCISCO 


Pearl Assurance 


UNITED STATES BRANCH 


We pledge continuation of our service in spreading the po- 
tent gospel of property conservation through protection. 


The Pearl American Group... 


PEARL ASSURANCE CO. LTD. 


United States Branch 


EUREKA SECURITY FIRE AND MARINE INSURANCE COMPANY 
MONARCH FIRE INSURANCE COMPANY 
HOME OFFICE, 19 RECTOR STREET, NEW YORK 6, N. Y. 


prompt attention and 


COMPANY 
LIMITED 


Becomes of Age... 


We’ve reached the peak of manhood and will continue our 
practice of sound underwriting . . 
personal service to our agents as well as their clients. 
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26 CLIFF ST., 
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SS 
din obtaining all basic information 
point to fairness in reaching 
ns in each of the following, 
three steps we mentioned 


ise 
that will p' 
the conclusi 
which are the 
previous y: 
“(1) Projection of earnings and 
and expenses for the period im- 
ly following the fire. (Under most 
ic must entail a twelve-month 


charges 
mediately, 
forms this 
projection.) ane ; vs 
“(2) Determination of the insurable 
U & O) value which is based upon the 
above determination. 

“a 4) Ascertaining the amount of actual 
ings sustained. 

“Dealing with the above requirements, 
» is obvious that item (1) must be 
hased upon the experience of the busi- 
ness immediately preceding the fire with 
ine consideration to the probable expe- 
would have been attained 
following the fire if no 
1 occurred. In this deter- 
mination, recent and current trends must 
te gauged carefully, seasonal fluctuations 
scertained and the experience factors of 
he assured’s business given all due con- 
jderation. 

“This work often calls for theoretical 
fichts of fancy and imagination and de- 
fes most bases of practical application. 
Of course, past accounting and statistical 
records are of immeasurable assistance. 
With an old established business the 
sroblem is lessened, but with new ven- 
tures or those lacking experience factors, 
‘he matter assumes much greater propor- 
ions of a problem. Above all, common 
business sense must prevail in reaching 
the conclusions. 

“The development of item (2) is essen- 
tially the determination of the adequacy 
i the premium base and reflects the 
extent to which the assured is carrying 
adequate insurance. Often it is found 
that desnite the application of the con- 
tribution clause to the total insurable 
value, the assured must be called upon to 
contribute to the amount of the 
Here it must be stressed that the as- 
sured is not thereby penalized, but is in 
fact recovering its loss to the full extent 
of the limit of the policy. 


Insurable U. & O. Value 


“The final step in the procedure con- 
cerns the actual amount of loss sus- 
tained. Although for expediency this 
amount, if apparently reasonable and in 
proper relation, is sometimes settled 
upon in advance of the completion of 
the agreed period of suspension, it is held 
proper that the amounts should be veri- 
fed as having been expended or other- 
wise lost to the assured. A mere belief 
or assumption that the items will be 
disbursed usually is insufficient to allow 
the amount of the loss. 





rience that 
in the period 
catastrophe hac 


1 7. 
10SS. 


“In connection with determination of 
amounts recoverable under the additional 
charges and expenses form, the best ap- 
proach is by reference to unit costs both 
detore and after the fire, and the applica- 
tion of this differential to the units pro- 
duced, Where this is impractical, over- 
all after-fire costs, exclusive of items not 
recoverable under the terms of the poi- 
icy, and less normal costs, constitutes the 
broad conception of the measure of re- 
covery, 
“The purpose of the adjusting profes- 
ion comprises a duty to the insuring 
‘company to facilitate and assure the 
earliest possible resumption of the busi- 
ness that has been suspended by reason 
oa fire or similar catastrophe. In the 
«ccomplishment of this purpose, the ad- 
juster may, and usually should, author- 
we the expenditure of monies for the 
xpedition of the resumption of assured’s 
dusiness, 
: However, under the terms of each of 
the forms of policies, such expenses can- 
hot exceed the amount by which the loss 
Ss teduced thereby. Having determined 
ihe approximate amount of the daily loss 
involved and the limitation of the maxi- 
Mum period of suspension, it is not too 
difficult to determine the amount of 
‘xpenditure that can be allowed in order 
aoe the time in which the assured 
. Fesume operations and cease to have 
lurther claim under the policy.” 





Proof of Starting Fire 


From Passing Locomotive 


Recovery was allowed in the Georgia 
courts against a railroad company for 
damage to growing timber on certain 


described land and damage to a dwelling 
house and saw mill puncheons as the 
result of a fire allegedly caused by the 
tortious acts of the defendant. Southern 
Ky. Co. v. Taylor, Georgia Court of Ap- 
peals, 47 S. E. 2d 77. 


Plaintiff's petition alleged that the 
locomotive which set out the fire on the 
right of way, which spread to the plain- 
tiff’s property was a steam engine burn- 
ing coal, without an adequate spark ar- 
rester. Also that the fire was caused by 
this locomotive emitting live sparks, 
which ignited a growth on the right 
of way, and that the engine passed near 
the place where the fire began “at ap- 
— ae or 1 p.m.” on a certain 
day... it 

The petition was held sufficient to 
apprise the defendant as to the identity 
of the lqgeomotive which was alleged to 
have set out the fire. 

A former railroad engineer was held 
qualified to testify as an expert witness 
as to what size of cinders would be 





Gibbs Corroon & Reynolds 
State Agent in Virginia 
E. C. Gibbs, formerly of the Virginia 
Insurance Rating Bureau, has been ap- 
pointed Virginia state agent by Corroon 
& Reynolds, Inc. He is a graduate of 
Hargrave Military Academy 
tended Virginia Military Institute. He 
traveled Virginia for an agency of the 
Federal Government, supervising insur- 


and at- 


ance on properties. At one time he was 
connected with a Richmond local agency. 





prevented from going through the 
meshes of a properly designed and 
maintained spark arrester, since the 
subject is one on which the average 


juror would have very little knowledge. 


Another witness testified as to cinders 
being emitted from the passing loco- 
motive on the day of the fire. It was 
held that cinders picked up a few days 
before the trial by the witness near 
the place where the fire began were 
properly admitted in evidence when 
limited to the purpose of showing that 
they compared in size to those the wit- 
ness saw emitted, from the passing 
locomotive on the day of the fire. 





National Names McBride 


Tennessee State Agent 


Harry W. McBride has been appointed 
state agent in Tennessee for the Na- 
tional Fire Group, it is announced by 
E. H. Forkel, vice president at the west- 
ern department at Chicago. State Agent 
Huffman will relinquish supervision of 
Tennessee and devote his entire time to 
the handling of the group’s business in 
Kentucky, with Nashville headquarters. 

State Agent McBride is a native of 
Tennessee and began his insurance ca- 
reer with the Tennessee Inspection Bu- 
reau, later being transferred to the 
Oklahoma Inspection Bureau, where he 
served until joining the National Fire 
Group in 1941 as special agent for Ken- 
tucky and Tennessee. For the past four 
years he has served as special agent 
in Tennessee under the supervision of 
State Agent Huffman. 


KY. ADOPTS RATE FILINGS 


The Kentucky Inspection Bureau has 
announced filling and adoption of rules 
and forms for multiple location report- 


ing, floater and automatic pick-up cov- 
erage under forms 1 and 5, and class 
floater as formerly administered by the 
Interstate Underwriters Board, effec- 
tive October 18 





Looking Back. oe and AHEAD! osx sence years ago The Liverpool & London 


& Globe Insurance Company Ltd. was just getting started in the United States— 
in a few rooms at 56 Wall Street and with a personnel consisting of two men, 
Alfred Pell (the L & L & G’s first authorized agent in the United States) and one 
clerk. Today the Company can point to service offices countrywide, staffed with 
experienced personnel, and a nation-wide network of capable field men who have 












‘00 Yeas inthe United States 





y, 


been thoroughly trained in the Company’s Educational School. 


These established facilities and the planned activities which are gradually taking 
shape will serve as a constant reminder that the L & L & G keeps looking ahead 
and molding its services to keep pace with ever-changing times. 


THE LIVERPOOL Avo LOVDON 
AND GLOBE INSURANCE C0. LTD. 


@ major unit of the ROYAL-LIVERPOOL GROUP + 150 William St., New York 8, N. Y. 
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Commercial and personal lines of in- 
insurance were 
respectively, by Charles A. Morgan, ma- 
jal agent of the Home, and 
Henry E. Gaillard, manager of the Pitts- 
burgh office of Appleton & Cox, Inc., 
at the sales symposium during the an- 
nual meeting of the Insurance Club of 
Pittsburgh last week. 
Mr. Morgan aimed to remove the 
thoughts of some agents that they can- 
not ad cargo or other commercial 
ines in their own communities. 
“Practically every business, large or 
small, makes shipments by parcel post,” 
“Selling one $5 coupon book 
getting other business. If 
e firm is using $50 or more of coupon 
as annually, the open or reporting 
policy should be considered. 


land marine discussed, 


rine spe 


he said. 
may mean 


‘That new truck you insured the other 
ay, after some thing of a struggle... . 
What is hauled in that truck? Whose 
merchandi se is it? Does the owner of 
t he truck haul for himself or for others? 
lf he is a public hauler, he must carry 
igo insurance but the values carried 
may be well in excess of the amount 
required by law and your man may 
be grossly underinsured. Conversely, the 
ierchandise might belong to the owner 
f the truck and be subject to the perils 
f transportation, such as fire, collision, 
upset, overturn, collapse of bridges and 
sometimes theft. 








Installment Covers 


“Of late years installment buying and 
selling has become increasingly popular. 
lust as financial institutions know it to 
be sound to insist on proper insurance 
when a mortgage is involved, so is it 
sound for your local furniture dealer or 
appliance store to protect their unpaid 
balances in financed equipment. Two 





forms are available—(1) single interest— 
protecting only the seller’s balance or 
2) dual interest—where the insurance 


wers both the purchaser’s and seller’s 
nterest. 





“An interesting policy which is rap- 
‘coming into its own is the jeweler’s 
lock policy. It can be written for retail- 
ets, wholesalers and manufacturers, Pol- 
‘y covers stock (but not fixtures in 
Pennsylvania) and property of others 
llivered or entrusted to the assured. 
The ins suring clause reads “from any 
cause” which means practically ‘all risks,’ 
ut with certain exclusions, Very com- 
prehensive proposals are required. Rates 
te based on information developed by 


“le proposals which are made part of 
he contract. 








“The tri ansportation policy covers mer- 


handise in transit by rail, railway ex- 
ot public motor truckmen. It pro- 
es wz irehouse to Wie irehouse cover and 


‘an be tailored to fit most situations. 
a eri Prospects are legion—for instance, 
Nholesalers, distributors, retailers—any- 
“ly who ships merchandise by the 
methods listed above.” q 
Inland Marine Personal Lines 

Mr. Gaillard, centering his ideas on 
sonal lines of marine covers, said 
at “almost every assured whom the 
Kent has on the books is a dual pros- 
ict, insofar as personal marine lines 
Te concerned. The same assured who, 
Sa business man or industri: ilist, orders 
and pays for O. L. & T. on his building 
‘a boiler policy on his plant, has a 
bersonal side as well. He has a home, 
‘Wife and possibly a family. He has 
belongings and interests outside of his 










Agents Get Sales Tips on Inland 
Marine Lines at Pittsburgh Forum 


That makes him a marine 


business life. 
prospect 
“The assured who carries fire and ex- 
tended coverage on his house or fire, 
theft and collision on his car, is a pros- 
pect for the same reason. The agent al- 
ready knows this man from his previous 
business on the books and can walk into 
his house or his office at any time. Why 
not figure his personal side in on your 
account selling and find out what he 
needs ? 
“Possibly a personal property floater 
should be recommended. Talk to him 
about it and decide between you. It 
might be that a personal effects policy 
would fit the bill. Our man may travel, 
go on vacations and take his family with 
him. He’ll need the coverage. 
“Let’s analyze our prospect 
If his hobbies or interests are out of 
doors, he may be a golfer or a fisher- 
man or a hunter. He might have a lot of 
expensive equipment. He may have a 
canoe or an outboard motor of a run- 
about. All of this is marine coverage 


further. 


representing additional premium volume 
on the agents’ books. 

“This same man might prefer indoor 
occupation instead. He may collect coins 
or stamps or paintings. Possibly he is a 
camera enthusiast. Here is more marine 
coverage representing more additional 
premium. 


Jewelry and Fur Covers 


“Our prospect has a wife and daugh- 


ter. Here is a possible jewelry or fur 
policy,.or a silverware floater on the 
family silver. Next spring the daugh- 


ter will be married, in which case the 
agent has a potential wedding present 
floater. 

“*This is all new to me and too com- 
plicated,’ some agents will say. On the 
contrary, personal line coverage is almost 
exclusively all risk. That makes pro- 
duction easy for the agent. He can say 
to his prospect in almost every case with- 
out fear of contradiction, ‘I can get you 
an all risk policy.’ 

“To sum up, the agent has his marine 
prospect already on the books and his 
foot in the door. The coverage is sim- 


ple. Why not take advantage of it!” 
ROSS IN FLORIDA FIELD 
The American Insurance Group an- 


nounces that Special Agent Guilford N. 
Ross, who has been assisting State Agent 
Reynolds since his transfer from Ken- 
tucky in July, is now permanently lo- 
cated in Jacksonville, Fla. He will con- 
tinue working with Mr. Reynolds in the 
north Florida territory. Mr, Reynolds 
and Mr. Ross both have their headquar- 
ters in the Barnett National Bank 
Building, Jacksonville 











ANYWHERE 


requirements.” 


Baltimore - Boston + Chicago 





Our Advice 
Lo Property Owners 


ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 


(from an Atlantic newspaper advertisement) 





| ATLANTIC 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
ATLANTIC MUTUAL INDEMNITY COMPANY 
FORTY-NINE WALL STREET e NEW YORK 5, N. Y. 

+ Cleveland - Detroit - Houston - Los Angeles 
Newark » New Haven + Philadelphia + Pittsburgh + San Francisco « Syracuse 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, 
Automobile, Liability and Casualty Insurance 


ANY TIM 

































Auto Registrations to 
Top 41,000,000 This Year 


Presenting a real problem both in 
the fields of safety and adequate insur- 
ance coverage, motor vehicle registra- 
tions this year will top all previous 
records. According to‘the Federal Works 
Agency, registrations will exceed 41,- 
000,000 this year. This figure will be 
comprised of 40,557,000 privately owned 


vehicles and 500,000 vehicles owned by 
Federal, state, county and municipal 
governments. 

Steadily increasing usage of the na- 
tion’s highways for commercial trans- 
portation is reflected in the fact’ that 
the total registration of trucks and 
buses this year is expected to reach 


7,332,000, an increase of approximately 
691,000 or 104% over last year’s total 
of 6,641,611 registrations. 

Total registration of privately-owned 
automobiles this year is estimated at 
33,225,000 as compared with a total of 
30,718,852 registrations in 1947, an in- 
crease of 8.2%. 

The five states having the largest es- 
timated registration are California, New 
York, Pennsylvania, Texas and Illinois, 
in that order. 


Cotton Council on Causes 
Of Fires in Bales, Gins 


The large 1948 cotton crop increases 
the hazard of fire-packed bales, the Na- 
tional Cotton Council has warned, ob- 
serving that such bales were accountable 
for four-fifths of the gin and warehouse 
fires last year. Dirty and wet cotton 
causes many gin fires, the council ex- 
plained. Foreign matter present in dirty 
cotton, such as rocks and metals, strikes 
gin machinery, causing sparks which set 
fire to the lint. Careless smokers, static 
electricity, defective electric wiring and 
faulty machinery also are listed among 
the causes of fire-packed bales. 





OPENS SAN JOSE OFFICE 
Fireman’s Fund Group has officially 
ps “ey its new San Jose, Calif. service 


fice in the Insurance Center Building 
at Balbach and Almaden Avenue. De- 
signed to provide improved underwriting 
assistance to agents as well as immediate 
claims facilities to local policyholders, 


the new office is part of the Fireman’s 
Fund nation-wide system of localized 
service 


headquarters. 


LIGHTER FIRE EXTINGUISHER 
American-LaFrance-Foamite Corp. of 


Elmira, N. Y. is announcing a 
" 


complete 
line of two and one-half gallon resistance 
welded silicon bronze fire extinguishers 
to replace riveted and copper fabricated 






units of the same 
soda-acid foam, plain 
freeze water types 


weight by four and one-halt 








manufacturer claims em 

stronger because the mater 

higher tensile strengtl 

HERRICK WISCONSIN SPECIAL 
The Royal-Liverpool Group has an- 

nounced appointment on EB. 3. Herrick 

as special agent for the northwestern 

Wisconsin territory, succeeding Scott 

Evans, who has resigned. A native of 

Brooklyn, Mr. Herrick entered the 


1945 be 1 


traini 


December, 


compietin 


group’s employ in 
July, 1946, after x 
course for fieldmen, he was apn inted 
special agent in Minneapolis, which post 
he has held since that time. His hon 
quarters will be at 401 South Barstow 
Street, Eau Claire, Wis. 

NATIONAL CHANGES IN KY. 
James A 
more has been a state 
for the National of Hartford, has re- 
signed and gone with the King Insurance 
Agency at Lexington, Ky. He has been 
succeeded by John J. Mulligan, who went 
to Louisville from the Michigan field, 
having been located at Detroit. Mr 
will work with William P. 
state agent at Louisville. 








Beasley who for a year or 
agent in Keutu icky 
} 


Mulligan 
Huffman, 
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Boiler and Machinery 
Rates Revised Upward 


NATIONAL BUREAU STATEMENT 
Increase in General Rate Level Is 19.7%; 
First Revision Since 1944; 
Repair Prices Are Up 
The National Bureau of Casualty Un- 
derwriters announces a revision of the 
countrywide boiler and machinery rates 
effective November 1. Until further no- 
tice the revised rates are not effective 
in the states of Florida, North Carolina, 

Texas and Wisconsin. 

The revisions have been adopted in 
Louisiana with two exceptions. 

The over-all effect of this revision is 
an increase of 19.7% in the general rate 
level, consisting of average increases of 
50% in the boiler direct damage object 
rates, 7.2% in the machinery direct dam- 
age object rates and 6% in the excess 
limits, location, bodily injury and _ port- 
able object charges, with no change in 
the indirect damage rate level, except 
for a few minor adjustments in certain 
rate schedules. 

This revision is the first general revi- 
sion of boiler and machinery rates since 


August 1, 1944. 


Prices Have Increased 





Since 1944 the prices of materials used 
in the repair of boilers and machinery 
have increased by more than 60%, the 
announcement says. There has also been 
an increase in the labor charge for such 
repair work as wage rates have increased 
substantially throughout the country 
since that time. Inspection costs are 
also much higher today because of the 
general increase in salary levels in the 
insurance business in keeping with the 
general upward trend of wage rates, 
it continues. Since the direct damage 
rates for boiler and machinery insurance 
are on a par unit basis, the premium 
does not automatically move upward to 
reflect increases in the value and conse- 
quently in the cost of repair or replace- 
ment of the objects insured. 


Considering that there has not been a 
rate revision for this line of insurance 
since 1944 and that in the meantime loss 
and inspection costs have increased sub- 
stantially it is felt by the bureau com- 
panies that the 19.7% increase in rate 
level is reasonable for the conditions that 
may be anticipated during the period 


ahead when these rates will apply. 


Tendered Dinner by U. S. Casualty Offi- 
cers in Recognition of His Election 
to Company Presidency 


Walter D. Owens, newly elected presi- 
dent of the United States Casualty, was 
in the spotlight October 28 when he was 
tendered a dinner by his fellow officers 
in the Empire Suite of the Waldorf- 
Astoria Hotel, New York, in recognition 
of his promotion. J. Arthur Nelson, now 
chairman of the board of New Amster- 
dam Casualty and United States Casu- 
alty, and J. Dougherty Mahon, newly 
elected president of the New Amster- 
dam, came up from Baltimore to attend 
the party which was a success from start 
to finish, 

Clarence A. Borst, vice president of 
ihe company, in his role of toastmaster, 
opening remarks that “al- 
have four honored guests 
here we have singled out one of them 
as our guest of honor.” Mr. Borst then 
paid tribute to Walter D. Owens and 
gave highspots of the career which has 
resulted in election to the presi- 


said in his 


though we 


his 


WESTPHAL SUCCEEDS SAYLER 


Named Royal-Liverpool Bonding Mana- 
ger; Joline Associate Manager; 
Hoffman Also Promoted 


August Westphal has been appointed 
manager of the bonding department of 
the Royal-Liverpool Group, succeeding 
Frank J. Sayler, who retired November 1. 
A native of New York City, Mr. West- 
phal joined the staff of the Royal In- 
demnity Co. in 1911. Since that date he 
has served in various positions involving 
all types of bond underwriting. In re- 
cent years he has been supervisor of 
the contract bond division, and in 1947 
was made assistant manager of the 
bonding department, which position he 
has occupied to the present time. 

B. E. Joline has been advanced from 
assistant manager to associate manager 
of the bonding department and will be 
Mr. Westphal’s first assistant. After 
receiving his initial training in other 
companies, Mr. Joline became associated 
with the Royal Indemnity Co. in 1941 
and was appointed assistant manager of 
the bonding department in 1947. 

A. C. Hoffman, originally employed in 
the contract division of the Globe In- 
demnity, has been promoted to super- 
intendent of the contract bond division 
of the bonding department. Until re- 
cently he was in charge of the mis- 
cellaneous division of the department. 


Atomic Energy Job Bonded 


The U. S. Government Atomic Energy 
Commission has awarded the contract to 
the Trepte Construction Co. of San 
Diego, at its bid of $1,810,665, for the 
construction of the laboratory buildings, 
houses, stores, etc., at the Government’s 


Salton Sea Base in Imperial County, 
Cal. Massachusetts Bonding will ex- 
ecute the payment and_ performance 


bond on the work. 





dency of a sizable company at the age 
of 45. 

In addition to Board Chairman Nel- 
son and President Mahon, the other 
honored guest was Stanley G. Martin, 
newly elected secretary of United States 
Casualty. 

During the evening appropriate talks 
were made by Messrs. Owens, Nelson, 
Mahon and Martin in response to intro- 
ductions by Mr. Borst. The final touch 
was his presentation to Mr. Owens of a 
sterling silver cigarette lighter. In re- 
sponse Walter Owens said that the din- 
ner, a complete surprise, would long be 
remembered as one of his happiest ex- 
periences. 


Hanley To Be Speaker 
At N. Y. Federation 


BRANION ANNOUNCES PLANS 


Advance Reservations Exceed Last 
Year’s 1,500; Mahoney and Other 
Solons To Be Guests 


Lieutenant Governor Joe R. Hanley of 
New York will be the guest speaker at 
the annual luncheon of the Insurance 
Federation of New York in the grand 
ballroom of the Commodore Hotel, De- 
cember 1. This announcement is made 
by Robert V. Branion, manager of the 
eastern department of the Zurich Insur- 
ance Cos., who is chairman of the 
luncheon committee. Mr. Branion re- 
ports that advance reservations this year 
show an increase over last year’s 1,500. 

Lieutenant Governor Hanley is a 
graduate of the University of lowa and 
the Iowa University Law School, grad- 
uating with the degree of LL.B. In addi- 
tion he has been awarded the degree of 
LL.D. by Houghton College and of D.D. 
by Iowa Wesleyan College. He was ad- 
mitted to the bar where he practiced his 
profession in 1899. He was elected to 
the State Senate in 1931 and served in 
that capacity until 1943, when he became 
acting Lieutenant Governor on the death 
of Lieutenant Governor Thomas W. 
Wallace, and in 1946 he was elected for 
a full four-year term to the office of 
Lieutenant Governor. 

Veteran of Two Wars 

Mr. Hanley is a veteran of two wars, 
having served with the Fiftieth Volun- 
teer Infantry in the Spanish American 
War and, as a chaplain, was attached to 
the 157th Infantry, Fortieth Division, in 
World War I. He is a member of the 
American Legion and the National 
United Spanish War Veterans, having 
served as Commander-in-Chief of the 
latter organization, He is a thirty-second 
degree Mason and a Rotarian. 

The dais guests as usual will be im- 
portant insurance executives and there 
will be present Walter J. Mahoney, 
chairman of the special joint legislative 
committee on insurance rates and regu- 
lation, together with the members of his 
committee and some twenty-five other 
members of the Senate and Assembly. 


LaFayette Locke Resigns 

LaFayette Locke, assistant manager, 
department of information and publica- 
tions of the Association of Casualty & 
Surety Companies, has resigned to join 
the Shell Oil Co. in New York as a 
writer for its publications department. 
Mr. Locke joined the association staff in 
December, 1946, as assistant to Harold 
K. Philips. 


STERLING ENTERS FLORIDA 


The Sterling of Chicago has been 
licensed in Florida to write A. & H. 
and life insurance. This makes seven- 


teen states in which the Sterling is now 
entered. 
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Hall Delivers Talk on 

Corporate Suretyship 
AT HEMISPHERIC CONFERENCE 
Represents Leleeaiy” at Meeting jn 


Mexico City; Says Suretyship Is a 
Form of Credit, Not Insurance 





—_ 1g seers Surety premium writ. 
ings had increased to approximat 

: > ximately 
$100,000,000 in 1947, according to a pein 


written by A. F. Lafrentz, president of 
the American Surety Group and deliy- 





Matar 


CHARLES H. HALL 


ered by Charles H. Hall, secretary, be- 
fore the Insurance Hemispheric Confer- 
ence at Mexico City, October 26, 
Outlining the modest beginning of cor- 
porate suretyship in the latter part of 
the nineteenth century, the paper 
stressed the fact that “the demand for 


corporate suretyship has increased to 
such an extent that there are at the 
present time seventy-five stock com- 


panies engaged in this business. 
While surety companies in the United 
States were placed under the jurisdic- 
tion of the state Insurance Departments, 
it is, of course, generally recognized that 
suretyship is not insurance, but rather 
a form of credit, he said. “As one of 
our contemporary economists has put 
it, our economy has been likened to 
a raft afloat on a sea of credit. Surety- 
ship is one of the essential credit devices 
in the modern economy.” 
Requirements Have Expanded 
Continuing, the Lafrenéz paper pointed 
out that the requirements had “expanded 
the individual fidelity bond of the early 
days to a multiplicity of forms such as 
name and position schedule bonds, dis- 
covery bonds, and many different types 
of blanket bonds. New uses are con- 
tinually being found for surety bonds 
with the result that they now include 
bonds for construction contract, suppl) 
contract, license, financial guaranty, 1 
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duciary, court, various types of public 
official bonds as well as countless forms 
of miscellaneous indemnity bonds.” 

It was pointed out that just as the 
business of suretyship has grown % 
have the services provided by  suret) 
companies been expanded. “One of the 
most important,” the paper said, “is that 
of loss prevention. With respect to loss 
prevention, it is generally agreed that 
better protection is given when lossts 
by embezzlement, are prevented than 
when they are paid.” 

Pointing out that the market for the 
sale of fidelity bonds is relatively ut 
developed, the paper stated: “A survé) 
of a few years ago indicated that 
whereas more than 95% of fire losses 
the United States were covered by 
surance, only about 45% of the lossé 
due to embezzlement were covered by 
corporate fidelity bonds.” 
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Kellogg on Capacity 
Problem of Insurance 


MAKES SPEECH AT ST. PAUL 





Says Average Assured Is Unaware 
Problem Exists; Most Situations 
Solved; Discusses Surplus Squeezes 


The average policyholder is totally un- 
qware that a capacity problem exists, 
aid Chester M. Kellogg, vice president, 
\lfred M. Best & Co., in an address 
vered before the Conference of Mu- 
wal Insurance Companies at St. Paul, 
(ctober 13. He said it is true that a few 
risks are having trouble but upon full 
analysis, most of these are in trouble 
not because of lack of capacity but for 
other reasons 

Certain risks never have cooperated 
on necessary measures to reduce haz- 
ads and are thus not acceptable 
at present rates are having trouble, he 
aid, while other accounts which had 
hecome accustomed to shopping in a 
oft market find shopping in a tight 
market impossible. The industry cannot 
be blamed for this, he said, some com- 
panies have reduced their retention and 
it ig necessary for a large risk or its 
iroker to seek additional carriers but if 
the risk is good and the rate proper the 
coverage has not been too hard to place. 

Few Situations Unsolved 

Mr. Kellogg said about the only situa- 
tions in the fire and casualty fields which 
have not been solved are long haul 
trucks and buses, certain jewelry sched- 
gles and warehouse risks in which in- 
fated prices have resulted in too high 
aconcentration of values. Most notable 
inthis last category, he said, are whiskey 
storage warehouses about which there 
has been considerable comment. In the 
long haul field, he said it seems to be 
more a matter of rate than capacity. 

“Certainly,” he said, “no more than 
1% of fire and casualty risks have any 
capacity problem and the solution may 








not be so much an insurance problem 
asa problem for the individual risk to 
adjust its operations to come within the 
scope of the 99% which find adequate 
¢ erage.” 

Mr. Kellogg outlined the method used 
by his company in analyzing insurance 
mpany statements and said what it 
loes, in effect, is to establish on a con- 
servative basis the liquidating value of 
ach company and also the amount which 
iould be required to pay all of its debts, 
nuding the reinsurance of its business. 

Discusses Safety Factor 

The relation between net worth and 
net liabilities, which he termed the safety 





factor, is still not the whole story; 
t merely shows where the industry 
tands but not where it is going, he 
aid. He then took up what he had 


illed the three-way squeeze on surplus; 
ihe statutory requirement of maintain- 
tg a full earned premium reserve on 
increasing business; the low income 
mn high grade bonds due to artificially 
epressed interest rates coupled with 
ick of appreciation in the market values 
' stocks, and substantial losses on auto- 
nobile underwriting. 

_As to volume, he said that in the first 
at of 1948 premiums showed a gain 
1 about 15% as against an unprecented 
sun of 30% recorded in the first half 
I 1947 and said: “In short, some of 
Ne pressure is off but there is still a 
thnite squeeze.” 

taking up the question of investments, 
ar Kellogg said with very few excep- 
“ns, Investment portfolios are conserva- 
ive and high grade and the continuing 
fardening of interest rates will be of 
Mimate benefit even though market 
Nees on long term bonds are lower. He 
wid that stocks have fluctuated within 
‘T narrow limits but dividends are 
iigher and “unless we get a further 
reak, In stock prices or another drop 
tthe peg of Government bonds, the 
eeze on surplus from the investment 
. 'S negligible and certainly is less 
0 tor either of the two preceding 
Years,” ; 













Underwriting Shows Improvement 
kan the subject of underwriting, Mr. 
“ogg said that so far this year under- 


Lafrentz Honored on Anniversary 


With American Surety Company 


F. W. Lafrentz, chairman of the board 
of the American Surety Group, was hon- 
ored November 1 with a reception and 
dinner accorded him at the Waldorf- 
Astoria Hotel by 260 executives, trus- 
tees, directors, branch office managers, 
department and division heads and 
others of the domestic, Canadian and 
Mexican companies in the group. Among 
the guests were twenty-five-year em- 
ployes of the group. 

Mr. Lafrentz will observe his nine- 
tieth birthday next March 25. Arthur F. 
Lafrentz, president of the American 
Surety Co. and Surety Fire Insurance 
Co., and first vice president of New 
York Casualty Co., presided. W. E. 
McKell, president of New York Casu- 
alty Co. and first vice president of 
American Surety Co. and Surety Fire, 
presented the elder Lafrentz with a 
‘Book of Memories” and an original 
etching by the late Joseph Pennell of 
the American Surety Building and its 
famous Golden Cornice, 100 Broadway. 
Addresses were made by John B. Alex- 
ander, vice president and general man- 
ager, the Canadian Surety Co., and Jose 
A. Zevada, general manager of Com- 
pania Mexicana de Garantias, S. A., 
Mexico City. 

Show Photographic Slides 


A series of photographic slides thrown 
on a large screen depicted the career 
and events in the life of F. W. Lafrentz. 
Before entering the surety business in 
1893, he was an accountant for the 
Swan Land & Cattle Co. in Wyoming, 
with headquarters in Cheyenne. Five 
years after he arrived in Cheyenne he 
was elected a member of the Wyoming 
legislature. As such he wrote and in- 
troduced the resolution petitioning the 
Federal Government for Wyoming’s ad- 


F. W. LAFRENTZ 


mission to statehood. He went to Og- 
den, Utah, in 1889 and was admitted to 
the bar there in 1893. 

Mr. Lafrentz entered the employ of 
American Surety on November 1, 1893, 
and became controller in 1900. He was 
elected vice president in 1908, president 
in 1912 and board chairman in 1926. He 
is the author of a book of poems, “Cow- 
boy Stuff,” $125,000 proceeds from the 
sale of which he gave to build a girl’s 
dormitory at Lincoln Memorial Uni- 
versity, Harrogate, Tenn., of which he 
is a trustee. 





writing has shown improvement, loss and 
expense ratios are lower and over-all re- 
sults are definitely in the black despite the 
fact that automobile lines have not yet 
felt the full effect of rate advances. “The 
squeeze is off on underwriting, at least 
temporarily,” he said, “and the im- 
portance of this fact can hardly be over- 
emphasized in view of the very large 
volume of business currently being un- 
derwritten. 

“The slackening in rate of premium 
growth, reasonably satisfactory invest- 
ment returns and better underwriting re- 
sults have taken a lot of the pressure 
off surplus, and just about in time as 
an increasing number of units within 
the industry have’ reached virtual 
capacity with no more than adequate 
margins of safety. This year and_pos- 
sibly the next two years may offer a 
breathing spell of continued underwrit- 
ing profits and every effort should be 
made to build surplus to more adequate 
proportions. 

“There will undoubtedly be occasions 
in the future of both expansion and 
shock when extra margins of safety will 
come in mighty handy. Extra surplus 
saved many companies in the deflation of 
the early ’30’s and extra surplus made 
it possible for the casualty industry to 
meet successfully the challenge of in- 
flation that is only now beginning to 
slacken. 


Surplus Is Needed 


“Surplus is needed not only for the 
economic swings of inflation and defla- 
tion but for possible catastrophes, 
periods of poor underwriting or poor 
investment returns and for general long 
term growth. The staggering growth, 
due to inflation in the last few years, 
cannot be expected to continue but a 
substantial part of recent growth has not 
been due to inflation alone and the long 
term outlook is something to be con- 
sidered in any discussion of capacity.” 

Mr. Kellogg said there are more auto- 
mobiles in this country than ever before 


and by far, more of them are insured 
largely due to the growth of financial 
responsibility laws and over the next 
few years there should be a substantial 
further advance in automobile premiums 
because of new laws, new cars, greater 


public acceptance and possibly higher 
rates. 
He said that just over the horizon 


is an entirely new source of business; 
that while only Rhode Island, California 
and New Jersey have adopted non-occu- 
pational disability laws, other states are 
planning to do so and in time such leg- 
islation may spread to all states just 
as workmen’s compensation did. If all 
of the states should adopt this type of 
social legislation, he said, the annual 
premiums would exceed $1,000,000,000 and 
while in some states it will be handled 
through state funds and life insurance 
companies will also bid on it to protect 
their group business, the casualty com- 
panies can acquire a very sizable chunk 
if they wish and many may wish to 
do so to protect their workmen’s com- 
pensation business. 


Looks at Future 


Mr. Kellogg brought up the question 
of what is going to happen when the 
casualty business losses its separate 
identity and becomes so thoroughly in- 
tertwined with the fire branch of the 
business through multiple underwriting 
and broad packaged comprehensive 
policy contracts that will be impossible 
to tell where one leaves off and another 
begins. 

“We already have overlapping in auto- 
mobile and aircraft policies and the next 
big comingling may well occur when 
all of the hazards of home ownership 
are combined in a single householder’s 
policy,” he said. 

“The shift to multiple underwriting 
may come swiftly and rather easily as 
today fully 70% of the casualty business 
is underwritten by companies with af- 
filiated carriers in the other field. Broad- 
er contracts and broader fields are bound 





Baltimore Ins. Leaders 
Active in Chest Drive 


J. D. WILLIAMS IS CHAIRMAN 


U.S.F.&G. Vice President Backed by 
Top Executives of His and Other 
Cos.; Goal Is $2,007,037 


Citizens of Baltimore and Baltimore 
County engaged in an effort to subscribe 
a record $2,007,037 Community Chest 
goal have the assurance of topflight 
leadership drawn from members of the 
insurance profession. 

Heading 8,500 volunteer workers as 
general chairman is John D. Williams, 
vice president, United States F. & G 
Backstopping this executive are two 
other officials of his company—Charles 
L. Phillips, executive vice president, who 
is president of the Chest, and E. As- 
bury Davis, president, who was a 
founder of the Chest twenty-five years 
ago and who has consistently main- 
tained an active interest through mem- 
bership on the executive committee. 

Mr. Williams has drawn extensively 
upon insurance leaders of the city to 
fill key posts in the campaign organiza- 
tion. Division heads include William H. 
Griffith, vice president, Fidelity & De- 
posit, chairman of the insurance divi- 
sion; W. Harold Leonhart, president of 
Leonhart & Co., Inc., chairman of the 
general service division, and Russell C. 
Wonderlic, Baltimore manager, Mutual 
Life of New York, chairman of the 
business and professional division. 

Albert D. Michaels, partner in U. O. 
Michaels & Co., is vice chairman of 
heavy industry, and E. Kemp Cathcart, 
vice president, Maryland Casualty, is 
vice chairman of the insurance division. 
R. Glover Bauer, Jr., glass department 
superintendent, U. S. F. & G., is county 
vice chairman; and George W. Karcher, 
superintendent, reinsurance department 
of the same company, is chief auditor 
of the chest. 

Working with Mr. Leonhart as vice 
chairman are Frank C. Horigan, secre- 
tary, Gilbert A. Dailey & Co., F. Addi- 
son Fowler, vice president of Leonhart 
& Co., and Thomas F. McNulty, general 
agent, Reliance Life. Charles E. Shelds, 
treasurer of the Gilbert A. Dailey Co., 
is chairman of the general insurance 
agency group, and Ernest J. Clark, Jr., 
general agent for the John Hancock Mu- 
tual Life, is chairman of the life insur- 
ance agency group. Another key man 
in the picture is James D. Bartlett of 
the general insurance agency of Poor, 
Bowen, Bartlett & Kennedy, Inc. He is 
chairman of the county division. 

Throughout the ranks of the big or- 
ganization, other insurance men are do- 
ing yeoman service as always in bring- 
ing in the harvest of humanitarian dol- 
lars. 


Lewis Succeeds Bartlett in 
Maryland’s Claim Division 


H. G. Lewis, Jr., former manager of 
Maryland Casualty’s New Orleans claim 
division, has been promoted to the man- 
agership of the home office claim divi- 
sion. Mr. Lewis succeeds Thomas N. 
Bartlett, who retired from active duty 
on November 1 after forty-one years’ 
service with the Maryland. 

* E. Pausch, former manager of 
Maryland’s bonding claim department, 
has been promoted to be chief claims 
attorney of the company. 

A widely experienced claim man, Mr. 
Lewis joined the Maryland in 1921 and 
served in several territories prior to his 
New Orleans assignment in 1939. Coin- 
cident with his transfer to the home 
office the Maryland’s casualty and bond- 
ing claim departments have been con- 
solidated into a single claim division. W. 
Kenyon Lloyd is the company’s vice 
president in charge of claims. 





to broaden the outlook of insurance ex- 
ecutives and often additional avenues 
of business as yet virtually untapped.” 
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Of Sureties Approved by Treasury 


The Hartford Accident & Indemnity 
Co. again heads the approved list of the 
United States Treasury Department with 


underwriting 
any one risk, 


limitations, 


limit on 
and the 


Aetna Casualty & Surety is second with 
$4,015,000. The Insurance Co. of North 


America, with 


far ahead 


in the list of companies authorized for 


reinsurance only. 


Following is the new list of approved 


sureties and their 
tions, net limit 
by states of domicile: 


CALIFORNIA— 


Associated Indemnity Corp 


Fireman’s Fund 


Founders’ Fire & Marine Insur. Co... 
National Auto. & Casualty 


Pacific Employers 


Pacific Indemnity 


West American Insurance 
Western National Indemnity Co 


CONNECTICUT— 
The Aetna Casualty & Surety Co..... 
The Century Indemnity 
Hartford Accident & 


The Travelers Indemnity 


DELAWARE— 


St. Paul-Mercury 


ILLINOIS— 


American Motorists 
Continental Casualty 


Lumbermens Mutual 


INDIANA— 
American States 


Emmeco Casualty 


IOWA— 


Employers Mutual 


Farmers Elevator 


Hawkeye Casualty 


KANSAS— 


The Kansas Bankers Surety 
The Western Casualty 


MAINE— 


Maine Bonding & Casualty Co 


MARYLAND— 
American Bonding 
Fidelity & Deposit Co 
Maryland Casualty 


U. S. Fidelity & 


MASSACHUSETTS— 


oyers’ 


American En 


American Mutual 





Liberty Mutual Insuri 
Massachusetts Bonding 


New England Casualty 


MICHIGAN— 
National Casualty 


Standard Accident 


MINNESOTA— 


Anchor Casualty 


MISSOURI— 
American ton 





NEW HAMPSHIRE— 
National Grange Mutual Liability Co. 





Peerless 


Casualty 


NEW JERSEY— 


Commercial Casualty 


International Fidelity Insurance Co... 


NEW YORK— 
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$1,000 


75,000 


64,000 
237,000 


73,000 


244,000 
2,133,000 


841,000 


1,665,000 


. 3,390,000 


1,319,006 


252,000 


350,000 


1,756,000 


145,000 


1,854,000 
480,000 
1,309,000 


206,000 


234,000 


447,000 


195,000 


261,000 
1,375,000 
2,08 4,000 


417,000 
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forrester Is Elected 
By Two Hartford Cos. 


1S FINANCIAL VICE PRESIDENT 


Flaxman Made Assistant Vice President 
and Secretary Fenn Elected Treas- 
urer of Both Companies 

At a meeting of the board of directors 
ithe Hartford Fire Insurance Co., Wil- 
iam A, Forrester, Jr., of New York was 
dected financial vice president of the 
company. Secretary Barnard Flaxman 
f the company was elected an_ assistant 
vice president and Secretary Francis T. 
Fenn was elected treasurer with the title 
of secretary-treasurer. Like action was 
wken by the directors of the Hartford 
Accident & Indemnity Co. at a meeting 
ithe directors of that company. 

Mr. Forrester, is a former vice presi- 
lent of the National City Bank of New 
York and was affiliated with that organi- 
nation for eighteen years, specializing in 
the analysis and in the purchase and sale 
f securities for that bank and for its 
trust During the past two 
vears Mr. Forrester has been a partner 
in the firm of Lazard Freres & Co., a 
Yew York firm of investment dealers. He 
had charge of that firm’s buying depart- 


accounts. 


ment. Mr. Forrester is a graduate of 
the Massachusetts Institute of Tech- 
nology. 


Mr. Flaxman has been associated with 
the Hartford since 1924. He attended 
the Hartford public schools, Carnegie 
Institute of Technology and Syracuse 
University. He was graduated from 
Syracuse with an A.B, degree in 1922. 
hortly after graduation he was em- 
ployed in the business research depart- 
ment of the Standards Statistics Co. and 
came to the Hartford from that con- 
nection. He is associated with the 
investment division of the two Hartfords. 
He was elected assistant secretary of 
the Hartford Fire in 1937 and of the 
Hartford A. & I. a year later. He was 
advanced to secretary of Hartford Fire 
n 1944 and of the Hartford A. & I. in 
147. He is secretary of the Citizens 
Insurance Co. of New Jersey and assist- 
ant secretary of the New York Under- 
writers Insurance Co. 

Mr. Fenn has been associated with 
the Hartford for the past thirty years. 
He is a native of Hartford and was edu- 
cated in the Hartford public schools. 
He began his business career with the 
First National Bank of Hartford in 1905. 
In 1909 he became associated with the 
Travelers Insurance Co, in its financial 
department. In 1918 he joined the Hart- 
ford and has been associated with the 
company’s financial department since 
tat tme. He was elected assistant sec- 
tttary of the Hartford Fire in 1928 and 
tthe Hartford A. & I. in 1931. He was 
elected secretary of the Hartford A. & I. 
1 1946. He is secretary of the Citizens, 
ecretary and treasurer of the Hartford 
Live Stock Insurance Co. and secretary 
t the Hartford A. & I. in 1931. He was 
be! president and director of the Dime 
‘ings Bank of Hartford, is on the 
ivisory board of the West Hartford 
ecg of the Hartford-Connecticut 
itust Co., and is treasurer of the Hart- 
td Chapter of the American Red Cross 
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Major Giddings in Tribute 
To William L. Mooney 


in speaking of the passing of William 
{ Mooney, October 21, Major Howard 
a Giddings, for many years a vice 
Mesident and head of the casualty 
ad department of the Travelers, 


‘Although ill in bed for more than two 
ey I want to testify to the affection 
oy | have had from my self- 
ny ec friendly enemy, Bill Mooney of 
a Aetna Casualty & Surety Co. Dur- 
wih business lifetimes, we worked 
me i of the same people through- 
. “sl ppangt 2 His ability and breadth 
ey ge were recognized by every- 
licen 1¢ excited the admiration and 

1on of all who knew him.” 


American Surety Holds 


Claim Training Class 

American Surety Group, New York, 
recently graduated its first formal claim 
training class. Men recently employed 
in claim work at branch and service 
offices of the group were brought to- 
gether at the home office for an inten- 
sive three weeks’ course. 

The program included the principal 
lines underwritten by the companies and 
applicable claim handling techniques. 
Closing exercises were marked by a 
luncheon at which A. F. Lafrentz, pres- 
ident, and W. E. McKell, first vice 
president, addressed the group. 


FROGGATT OFFICE IN SEATTLE 


Joseph Froggatt & Co., Inc., national 
accounting organization, has established 
a Northwest office in Seattle. Norman 
L. Cramb, formerly of Los Angeles is 
in charge. Mrs, Ada E. Gallagher, for- 
merly secretary to Insurance Commis- 
sioner William A. Sullivan, is an associ- 
ate in the new office. 


HENRY ITTLESON, 77, DIES 
Henry Ittleson, 77, chairman of the 
board of the Commercial Investment 
Trust Corp., National Surety Corp. and 
Service Fire Insurance Corp., died in 
New York, October 27. 


Form New Bonding Company 
At Alexandria, Virginia 


The Federal Guaranty & Insurance 
Co. of Alexandria, Va., a new bonding 
and insurance firm, has been granted a 
charter by the Virginia State Corpora- 
tion Commission. 

Maximum capital stock is $400,000, di- 
vided into 2,500 shares of common stock, 
par $100, and 1,500 shares of preferred 
stock, par $110 cash. Officers, all of 
Washington, D. C., are: J. Louis O’Con- 
nor, president; Frederick T. Owen, vice 
president, and Marian W. O’Connor, 
secretary-treasurer. 
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Ma. Rainier, third highest mountain peak in the United States, towers over the modern city of Tacoma, Washington. 


WASHINGTON, the Evergreen State, boasts some of 
the most magnificent scenery in the country 










Washington 


famous for big things 





yet its industry is almost as picturesque as its terrain. 
Where in the Union is there a more romantic 
combination of occupations than lumbering, commercial 
fishing, apple growing and shipbuilding, to mention 

a few. Big, broad, brawny Washington is internationally 
including majestic 

Mt. Rainier and the biggest thing ever built by man, 
Grand Coulee Dam. To better serve the great 

Pacific Northwest, and the Pacific coast area, 

United States Guarantee Company is proud to announce 


the opening of a strategically located office in 


San Francisco, California. 


UNITED STATES GUARANTEE COMPANY 


FIDELITY 


NEW YORK CITY 


SURETY 


Aviation Insurance through Associated Aviation Underwriters 


CASUALTY 
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Dineen Supports Harris Opinion on 


Group A.®& H. Price Discrimination 


In response to the request of a num- 
ber of companies operating in the group 
A. & H. field, Superintendent of Insur- 
ance Robert E. Dineen of New York 
has reconsidered the recent opinion is- 
sued by Deputy Superintendent Ray- 
mond Harris in which he ordered imme- 
diate discontinuance of price discrimina- 
tions against New York State policy- 
holders in the writing of group and blan- 
ket A. & H. policies in states having 
compulsory disability insurance laws. 

Superintendent Dineen, addressing his 
statement to all authorized insurers writ- 
ing group or blanket A. & H. insurance 
in New York State, explained that the 
Harris opinion arose from the fact that 
certain companies had employed lower 
premium rates in New Jersey to provide 
group A. & H. coverage under the so- 
called cash sickness benefit law of that 
state than were charged in New York 
for comparable coverage. 

Lower Rates Must Be Justified 

After reviewing the situation prevail- 
ing, Mr. Dineen declared that the New 
York Department, in its effort to pro- 
tect policyholders of this state against 
rate discriminations, “does not wish to 
stifle experimentation nor do we want 
to discourage competition among private 
carriers and with state funds created 
under compulsory.A. & H. laws such as 
the New Jersey statute.” Therefore, if 
there are distinguishing features under 
the New Jersey plan, he said, which pro- 
duce differences in expenses or claim 
experience or both, “it would not be 
discriminatory to charge different rates 
in New Jersey as compared to New 
York.” However, the Superintendent 
makes clear that illusory differences, 
born of a desire to meet competition, 
would not be enough; the differences 
must be real and tangible—capable of 
substantiation by factual proof. And 
failure to observe this requirement 
might well expose the pricing policies 
of the business to a justifiable criticism, 
he said. 

The Superintendent’s Statement 

The Superintendent’s statement, prac- 
tically in full, follows: 

“We think that the situation is largely 
the result of the practice on the part of 
companies writing this kind of insurance 

in the interest of sound and conserva- 
tive underwriting—of utilizing a_ rate 
structure which permits them to write 
practically all risks irrespective of size 
or class. This means that if the initial 
rate is needed for some cases it may be 
redundant for others and vice versa. 

“Generally speaking, the problem be- 
comes more emphasized as the size of the 
group increases. The business has met 
this problem—and buyers understand it 
—by adjusting the net for the 
various groups by means of a dividend 
or rate refund, depending on the ex- 
perience of the plan including the ex- 
penses thereunder. If lower initial rates 
were charged by reason of the grading 
of groups by number of lives, this would 
simply mean that in such cases smaller 
dividends would result. However, if this 
principle is adopted it should be ap- 
plied uniformly not arbitrarily and not 
restricted to a single state. 

“In the casualty business this situation 
has been met by the use of premiums 
graded by size of risk. Apparently the 
industry has not considered this prin- 
ciple as suitable to the group A. & H. 
business 

“This Department in its effort to pro 
tect New York policyholders against 
rate discriminations not wish to 
stifle experimentation nor do we want 
to discourage competition among private 


costs 


does 


carriers and with state funds created 
under compulsory accident and health 
laws such as the New Jersey statute. If 
there are distinguishing features under 
the New Jersey plan which produce dif- 
ferences in expenses or claim experience 
or both, it would not be discriminatory 
to charge different rates in New Jersey 
as compared to New York. Illusory dif- 
ferences born out of a desire to meet 
competition are not enough. The differ- 
ences must be real and tangible—capable 
of substantiation by factual proof. Fail- 
ure to observe this requirement might 
well expose the pricing policies of the 
business to a justifiable criticism. 

“It has been suggested, however, that 
the compulsory feature because it re- 
quires approximately 100% participation 
will produce more favorable morbidity 
experience than under voluntary plans 
and that this distinguishes plans such 
as the New Jersey one from the volun- 
tary plans in use in New York and 
elsewhere. In answer to this, we point 
out that for many years A. & H. group 
insurance has been written under poli- 
cies providing 100% participation, such 
as the non-contributory form. Further, 
many contributory groups have nearly 
100% participation. With this back- 
ground of experience it has not been 
demonstrated to us that there is any 
appreciable difference in the claim ex- 
perience of 100% groups or nearly so 
than under groups with a lower par- 
ticipation sufficient to warrant any sub- 
stantial reduction in the premium rate. 

Points of Agreement 

“Although the insurance benefits pro- 
vided under the New Jersey plan are 
compulsory as compared to similar in- 
surance written on a voluntary basis in 
New York, it seems to be agreed that 
the reduction in premium rates approxi- 
mating 15% cannot be justified solely by 
reason of the difference in expenses in 
curred, exclusive of commissions and 
taxes in the two plans, 

“It is agreed that certain economies 
are possible under a compulsory plan 
in the collection, administrative and in- 
stallation expense, particularly in the 
case of smaller groups and such econo- 
mies may be given effect in the premium 
rate. It was generally agreed by the 
representatives of the interested com- 
panies that the difference in over-all 
expense (including first year and_ re- 
newal expenses) might reach 5% of the 
premium. Even if it may be shown that 
there may be a greater difference when 
first-year expenses alone are compared, 
this would not be a proper basis for the 
reduction of premium rates. According 
to the information submitted any dif- 
ference in expense rate on larger groups 
under a compulsory plan and not a 
self-administered plan is not significant. 

“A number of companies have made 
quotations on the basis of reduced rates 
under the compulsory plan of New Jer- 
sey without extending similar treatment 
in New York. As to applications taken 
and quotations made at lower rates, I 
cannot recognize that such actions are 
in compliance with the law as_ inter- 
preted by the aforementioned opinion 
unless such premium reductions are con- 
sistent with the views expressed herein.” 





ST. LOUIS A. & H. MEETING 

Monte Baer, Kern Insurance Agency, 
St Louis, discussed the seller’s point of 
view and Dr. Philip DuBois of Wash- 
ington University presented the buyer’s 
viewpoint at the first fall meeting of 
the Accident & Health Underwriters of 
St. Louis, October 28. 


Downey Urges Reforms 
In A. & H. Insurance 


WANTS MINIMUM STANDARDS 


Says Only a Few Aggressive Companies 
Have Caused Trouble in California 
and Given Dissatisfaction 


Asserting that accident and health in- 
surance is the phase of the business that 
the Insurance Department believes to 
need improvement beyond all other 
forms of coverage, Insurance Commis- 
sioner Wallace K. Downey addressed 
the annual meeting of the California As- 
sociation of Insurance Agents at San 
Francisco, October 27. 

The Commissioner said that while mail 
order accident and health insurance is 
on the increase in California, no great 
volume has been sold and that regard- 
less of the fact that the mail order busi- 
ness has caused a great deal of trouble 
throughout the country and some in 
California, “most of the complaints re- 
garding accident and health insurance 
have come in this state from people who 
have been sold their policies directly by 
agents, 

“Almost all of our policy complaints 
handled in the four offices of the Insur- 
ance Department are concerned with ac- 
cident and health insurance, and there 
is no doubt but there is a very consid- 
erable public dissatisfaction with the 
type and amount of coverage offered by 
several of the more aggressive accident 
and health insurers.” 

Business on High Plane 

Mr. Downey said that for about a 
year the Department has been endeavor- 
ing to work out ways and means 
whereby the evils that exist in this type 
of business can be alleviated. However, 
he stated emphatically that almost all 
of the companies engaging in this type 
of business conduct their businesses on 
a high plane and offer coverages that 
are, on the whole, satisfactory. He said 
it is only the very aggressive few which 
have caused the trouble and given the 
business “its somewhat unsavory reputa- 
tion.” 

Expressing 
to the great 


the belief that it would be 
interest and advantage of 
the entire insurance industry if the 
standards, coverages and practices of 
A. & H. insurance were raised, he said 
the California Department has felt that 
the way to attack the problem is to set 
up minimum standards in the industry, 
both for coverages and for benefits as 
well as the time for which benefits will 
be paid and also arrangements under 
which it will be much more difficult for 
an insured to be misled. 

Mr. Downey said at the present time 
California has a statute providing for 
approval of accident and health policies 
but the only power granted the Depart- 
ment under this statute is to be sure 
that the policies are set forth in clear 
language. He expressed the opinion that 
the California policy approval statute 1s 
inadequate. First of all, he said, policy 
examination is a highly skilled art and 
that he himself would hesitate to give 
an opinion with reference to many types 


of policies, particularly accident and 
health policies. 
Takes Trained Examiner 
It takes a trained policy examiner 


who is familiar with the tricks of the 
trade to understand any insurance 
policy, and particularly those as com- 
plicated as many of the A. & H. policies 
are, he said, and added: “Most of the 
contracts that are brought into the De- 
partment are plain enough in their lan- 
guage, but the fact remains that the in- 
sured in good faith feels that he has 
coverage when the technical language of 
the contract does not grant it to him.” 

The Commissioner said he considered 
it fair to say that requirements to have 
the contract expressed in clear language 
are not enough to safeguard against mis- 
understanding and dissatisfaction with 
this type of insurance. He said the De- 
partment also has endeavored to dis- 
cipline agents who have misrepresented 
policies but disciplining agents after 


A. & H. WRITERS TO MEET 





To Hold Luncheon Session Followin 
Meeting of Life Insurance Agenc . 
Management Association at Chineas’ 
Representatives of Life Insurance 

Agency Management Association mem. 

ber companies writing accident and health 

insurance will hold a luncheon and aj. § 

ternoon meeting November 12 at the i 

conclusion of the association’s annual 

meeting in Chicago. ‘ 

John W. Sayler, vice president, Busi- 
men’s Assurance, is program chairman 
Presiding at the luncheon will be R. H 
Belknap, director of agencies, Occiden. 
tal of California, chairman of the com. 
mittee for companies writing accident 
and health. 

The program is as follows: 

“Accident and Health Chairman’s Re. 
port’—Mr. Belknap. 

“Current Accident and Health Com. 
pensation Trends and Presentation of 
Survey”—E. Moorehead, actuary 
Agency Management Association, —~' §!@ 

“Completing the Protection Picture 
With Accident and Health"—A, p §™ 
Olson, vice president, Guarantee My. sum 
tual Life. oe 

“Fitting Accident and Health Into 
Training’ —W. M. Rothaermel, vice Mo 
president, Pacific Mutual. h 

“Accident and Health Selling Meth- 
ods in Review and in Prospect”—T. T Ma 
Wallace, president, Great American Re. 
serve. i de 
_ “Merchandising Accident and Health § 
in Today’s Market”’—F, S. Finch, vice 
president, United Benefit Life Insur. 
ance Co. 








ADDRESS REGIONAL MEETING 








Clement, Morrison, Howland, Hanna and : 
Harrington on H. & A. Conference [p’ 
Program; Skoglund Presides Accor 
_Paul Clement, secretary, Minnesota 
Commercial Men’s Association; | es is 
Morrision, manager, group department, 
North American Life & Casualty Co. 
Billedward Howland, statistician of the 
Health & Accident Underwriters Con- 
ference, and John P. Hanna, executive 
director and attorney of the conference 9” 
were on the program of the regional 
meeting of the conference at Minneapo- 
lis, November 4. 

Frank L. Harrington, president, Mass- 
achusetts Protective Association and ex- 
ecutive committee chairman of the con- 
ference, opened the program and H, P. g°"™ 





Skoglund, president, North American Life §*° ?° 
& Casualty Co. presided. Representatives J-— 
of the conference from Minnesota, Iowa, BF 
Nebraska, Wisconsin and North Dakota 
attended the meeting. awa 
they have violated their trust is locking Sur 
the barn after the horse is gone. 

Saying he hopes that the accident and § Way 
health problem can be solved by the Mbteau 
establishment of minimum standards, the J*ety 
Commissioner expressed the opinion that J a 
California is particularly well situated Jt, 


to attempt the job. He said the old §%@ 
transt 


argument that an insured of limited in- 9. 


come should be allowed to purchase lim- JA™@"s 
ited coverage is fallacious and that it H&"t! 
would be much better to forbid the sale of Robert 
accident and health insurance in cases 
where coverage and benefits are trivial 9) 
than to lull purchasers of such insurance J!" 


° e “ join ; 
into the false sense of security, “only — 
: ‘M6, an 


to have them wake up when adversity 
strikes them to find that they have no 
substantial coverage.” c 

UCD Coverage Substantial 

He said the reason that California 
should be a leader in the establishment 
of sound standards is that the state College 
has unemployment compensation dis- took a 
ability insurance covering practically all By 4, 
of its unemployed workers. “The cover- 
age there is substantial,” he said, “and it 
seems to me to put an end to the old 
specious argument that the poor man 
should be entitled to buy some insur- 
ance, however little it is. 

“You gentlemen will all recognize, ! 
am sure, that the fixed charges on these 
policies with trivial 
nearly all of the insured’s dollar. Any 
insurance that has an acquisition and 
expense ratio of 80% to 90% certainly 
is economically unsound.” 
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So you think you have troubles? In 
ihe New York Telephone Directory, the 
int jisting has for many years been 
that of the Automobile Club of America, 
jsted under the initials “A. A. A.” But 
in the latest edition of the directory a 
‘yh new subscriber has appeared on 
ihe scene, taking the coveted first posi- 
1, The firm name is simply the first 
wl in the alphabet, and the listing 
d 





. “A, 7 West Forty- -sixth Street, 
ant 9-7755.” : 
Being interested in matters of this 
in we discovered that the last listing 
he old directory was that of a firm 
a po Island City named “Zyz, Inc.’ 
bt now, 2 new corporation takes the 
bst st place in the new directory under 
he listing: “ZZyzz, Inc.” And by a 
‘ange coincidence which probably was 
tention il, its address and telephone 
ber are identical with the firm known 
‘A” namely, 7 West Forty-sixth 


Greet, Bryant 9- 7755.” It’s easy to figure 











ot or are we guilty of minding some- 
ody else’s biZZYZZness ? 
* * * 


Many folks today are talking about the 
‘Schmoo,” invention of Al Clapp. Plenty 
{definitions are going around, but the 
test to reach these ears is this one: 
“\ Schmoo is a fellow who can get it 
for you at retail.” 

x * Ox 


Fred (McDaniel & Co., Inc.) Mezey, 


guy who remembers 2,000 birthdays 
hout batting an eyelash, is telling the 
sory of the farmer who was milking 
cow when a tornado hit that vicinity. 
\cording to Fred, the cow was blown 


ay, leaving the farmer holding the 





_ +. 


We leave next week to attend The 
Prudential’s convention to be held in 
Los ees Calif., and it is therefore 
appropria e that our invaluable contribu- 
Dr. Wesley (H. O. business con- 
ultant of Provident Mutual) Gadd sends 
this item: “Sweet Adeline is the 
tl’ hymn of the republic.” 
x * * 


Speaking of Wes, he is also re- 
ponsible for the story of the head of 
firm who said to his office boy, “You 
> postively the laziest boy I know— 





B. F. MEEKINS GOES TO COAST 


Clim Bureau, Association of Casualty & 

Surety Companies, Transfers Him 
To San Francisco 

Wayne Merrick, manager of the claims 

au of the Association of Casualty & 

surety Companies, following his return 

om an inspection tour on the West 










(oast, announces that B. F. Meekins, 
pecial agent at Dallas, Tex., has been 
transferred to the claims bureau’s San 


francisco field office and made special 

- in charge. Mr. Meekins replaces 

Robert D. Benn, who has resigned to 

return to the practice of law in Dallas. 

»s former special agent of the Federal 
ureau of Investigation, Mr. Meekins 
ned the claims bureau September 5, 
Mf, and was assigned to the Dallas of- 















fr. During World War IIT he was 
stant director of plant protection for 
the t California Shipbuilding Corporation 
at Wilmington, Cal. 
Me Meekins is a native of North Car- 
es na, He was educated at Wake Forest 
"eRe, Wake Forest, N.C., where he 
ka degree in law. He is a member 
the North Carolina Bar Association. 


HEAR Cc. F. FLECKENSTEIN 

Charles F. Fleckenstein, manager of 
te administration department of the 
a of Detroit Group, spoke re- 
y before the School of Business 
ministration at the University of 
rccigan, Ann Arbor, on the subject of 





ma 





ren 


Ad 


‘andards and Procedures.” 

als _tecently addressed group 
Pings of the National Office Man- 
ment Association at Fort Wayne, 





‘agara Falls and Montreal. 


_—— 
— 
: Ce J 
e 99 
Dest in ar ane 


isn’t there anything you are quick at?” 
The boy said: 


on Fred Allen’s statement that the 
pression has hit 
things are so bad there, 
ture companies are even firing relatives. 


“T get tired awful fast.” 
* * * 


It will be good to be in California even 


check up 
De- 
Hollywood. He says 
the motion pic- 


short time, if only to 


—MERVIN L. LANE 


APPOINTS C. F. JOYCE AGENCY 


American Guarantee & Liability Names 
Large Buffalo Office Casualty 
General Agent 


The American Guarantee & Liability, 
member of the Zurich Group, has ap- 
pointed Charles F. Joyce Co., Inc., as 
general agent for casualty lines in 
Buffalo, N. Y. This is one of the largest 
and most aggressive agencies in western 
New York and with its addition the 
Zurich-American Group will be enabled 
to step up its production in the Buffalo 
area, 

Deuel, & Co., who has 


Lapey repre- 


DORSETT MAKES CPCU SPEECH 
J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Com- 
panies, delivered an address, “Let There 
Be Light,” before the meeting of the 
Mid-Atlantic chapter of the Society of 
Chartered Property & Casualty Under- 
writers at Philadelphia, October 26. 





sented the American G. & L. in Buf- 
falo for years, will continue this rela- 
tionship. 

Charles F. Joyce Co., Inc., likewise 


continues to represent the Continental 
Casualty as general agent for casualty 


and A. & H. lines. 





CASUALTY, F I 


If Disaster Strikes- 























Reinsurance lessens the shock. While the public demand 


for television sets rises to heights no one would have dared to forecast 


a year ago—the manufacturers of video sets are gearing themselves 


to meet enormous production schedules. Rapid expansion is 


often the forerunner of catastrophic accidents and expensive shut-downs. 


Properly drawn reinsurance plays an important part in your 


protection of this fast-growing industry. Our experience can be useful 


to you in providing suitable safeguards to manufacturing and commercial 


organizations through reinsurance. 


99 JOHN ST., 


DEtirty 


NEW YORK 7, 6 EAST 


AN D 


$e} Ft 2 


firm ST... KANSAS CITY 6, MO. 
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over-all experience in aviation insurance York. 


Corp. as statistical agent for the Insur- 




















* Estimated Earned Premiums 


The following tabulation embraces the ance Department of the State of New 


Aircraft Passenger Liability 











Aviation Insurance Experience of the 


Casualty Companies for Policy Years 1943-47 


policy years 1943 to 1946 inclusive, have 
been treated as fully earned, while the 
written premiums for policy year 1947 


curred losses, written premiums for the centages. 

















Incurred Losses Paid Losses 
Net Direct Including Including 
Policy Premiums Allocated Claim Allocated Claim Loss Reserve 
Wine Earned Expense Expense Dec. 31, 1947 
ORI nS ap dg et eee $1,473,835 $844,351 $671,575 $172,776 
‘<i RR TEN SS GEARS PR EE 2.449.544 1342911 1,253,013 89,898 
ae... , tcc hneseenceceneaeraenedee 3,025,285 2,279,678 1,179,291 1,100,387 
ik... < dnuindy x toe eae 4,518,534 4,673,776 1,189,859 3,483,917 
Be a eee *2'829 902 3,092,350 157,946 2'934,404 
LON | ORE yn Ser sree eran $14,297,100 $12,233,066 $4,451,684 $7,781,382 
Aircraft Public Liability 
TOY E Seana Reem RD ere er Tt St yeh $439,749 $30,715 $25,715 $5,000 
BE on. a ra aia wee Dinette a ERE Sean eee ore ane 460,343 67,233 58,564 8,669 
ORS uno red ibe ete neo eer ese Oeea 399,163 70,495 25,107 45,388 
RAF ek cog lt Beier iee hee meee sinters 822,363 342,018 66,544 275,474 
MAF ch lacins bide eS s SPR RT EER ON Cs wre *566,309 114,423 6,113 108,310 
Mestad. od oc on PCR ES $2,687,927 $624,884 $182,043 $442,841 
Aircraft Property Damage Liability 
(O88 oo kc sxe deeeiogneengcageete see ont ae $54,387 $42,387 $12,000 
Pe MR ML ee tote A ey Shh, ane 448,617 101,383 99 014 2,369 
145 ..... NENG E TES. tree 406,174 234.548 155.411 79,137 
NANG i cs chic Ariens PSA RAED ERASE EOE 852,297 550,365 293,368 256,997 
1 Eee) SNe Lire ey ee *596,510 367,701 113,584 254,117 
Rastall.c csc vow be oe oleae scle pee een eae $2,755,511 $1,308,384 $703,764 $604,620 
Airport P. L. & P. D. 
NN ROTOR ORT RTE ees ee $125,398 $26,424 $26,424 aege 
DE nea cn a a allan ne Scene See Sanne ee 129,003 36,892 24,607 $12,285 
i er A wey ery 160,603 51,233 26,160 25,073 
Ne cies cs sts nets ee IE teen e oro 393,782 199,346 59,349 139,997 
POA os. us oe yd RE Ae aon ee Mae ORES *347,671 156,162 27,771 128,391 
BE ds Skies ache ak eee Ete aaa eo $1,156,457 $470,057 $164,311 $305,746 
Products Liability 
DR oS stg cal Sates Sieg MoI eon FUMED $49,358 ete sie bess 
Ut crest pmiaacurcett ses er aamio etwas 65,616 $3,819 $181 $3,638 
TED EET AE ey a tree 65,624 20,118 1,174 18,944 
ere Rpibve deli eeu sete ica anew 85,067 26,002 5,052 20,950 
LAT ican cedar er vradsaaee renee enh es *42 937 20,642 1,777 18,865 
MWSTAL yc 0 -aciguccdoaseeetorne aanenwe ceca $308,602 $70,581 $8,184 $62,397 
Personal Accident (Individual & Group) 
ASF ce ctee aie sa cba eteh vob e ee aes $1,322,581 $495,473 $294,236 $1,237 
DE OTE OE A Os See fin St 1,351,697 552,502 551,152 1,350 
FOR oon sia diey bce inesdlos seu aeMisies meee aeaes 1,307,741 691,170 624,860 66,310 
PN cae binebis bos waatessea eee te knee Gene 2,096,677 803,138 729,654 73,484 
NF oe ey Bibi ots bee aon pine emae eile *1 (240,115 910,751 642,496 268,255 
PITA. 5 iss eewrekcousad epeenreeRseene $7,318,811 $3,453,034 $3,042,398 $410,636 
Hangar Keepers 
WE ossscoscinins incest td ee Mee $18,535 $3,558 $3,558 
BES oe on cand xs cecec tae ents Jie ated 66,451 1,892 1,892 ee 
1945 .. re Se Cee eee 76,589 50,525 42,329 8,196 
ORD Sara nies Paap iuisca sea he oe be en Ue 127,538 65,912 20,862 45,050 
NE i ee kcaccnh a Cp pete meek wR eee eee *79,550 21,397 5,853 15,544 
dr | re ne ete ee ae ae Aes TE $368,663 $143,284 $74,494 $68,790 
Baggage 
1943 vs pins wlohe Sessa eothootesote ia $29,376 $24,891 $4,485 
DE: Ob 56 hawted. oc hwieeotetae aoc ie eee 28,692 29,759 29,759 eras 
Rs od zens canal Sore ee 30,263 20,617 19,817 800 
1946 ; Weecitee see ea betas besa 58,792 50,067 48,502 1,565 
HO divs coic a sre hs oe sea heey pee Macon wees #38 198 68,424 31,406 37,018 
OS REL NE Ae RPE $182,123 $198,243 $154,375 $43,868 


of the casualty companies for policy Compilations represent the experience 
vears 1943 to 1947 inclusive. The results of stock companies only. have been adjusted to an earned pre- 
were compiled by the Company Service To reflect proper relationship to in- mium basis by applying estimated per- 


Loss 
Ratio 
57.29% 
54.82 
75,35 
103.44 
109.27 


85.56% 


6.98% 





23.25% 


12.03% 
22.60 
5/5 
64.57 
61.64 


47 48% 


21.07% 
28.60 
31.90 
50.62 
44.92 


40.65% 


5.82% 
30.66 
30.37 
48.08 


22.87% 


37.46% 
40.87 
52.85 
38.31 
73.44 





47.18% 


19.20% 
2.85 
65.97 
51.68 
26.90 





38.87% 


108.85% 





























































Honeywell on Trends _ 
In Liability Insurance 


MAKES PITTSBURGH  spEEcy 





Says Liability Insurance Is Most Intri 
cate and Prolix Line; Tells Problems : 
of Underwriting Business 





_J. O. Honeywell, assistant. secretary 
New Amsterdam Casualty Co., was if 
featured speaker at the fall fact finding 
forum at the annual meeting of the In. 
surance Club of Pittsburgh, October 2 
His subject was: “Liability Trends—The 
Home Office Underwriter Meets the 
Agent.” 

Mr. Honeywell said that liability in. 
surance 1s the most intricate and prolix 
branch of the insurance business; that 
two-party insurance is simple in com. 
Parison — with | liability insurance which 
deals with third-party insurance, 

He spoke of the advent of such coy- 
erages as elevator, automobile, contrac- 
tual and product liability and said that 
the manufacturer who _ first adopts 
atomic energy to run his plant presents 
to the liability underwriter something of 
the same basic problem as the insured 
who first installed an elevator. 

Is a Difficult Problem 

“The measuring of liability hazards 
has always been a difficult problem,” he 
said. “No rate can approach accuracy 
unless it is developed on a basis that is 
a fitting yardstick to measure the risk 
involved. An insurance premium, as you 
well know, is arrived at by applying a 
rate to some unit of exposure. This unit 
of exposure when multiplied by the rate 
should give a resulting premium that is 
in proportion to the quantity of hazard 
Therefore, to get an accurate result, the 
basis of premium should be a reliable 
yardstick for measuring the quantity of 
risk. This quantity measure for fire and 
burglary insurance is the amount of 
value. For workmen’s compensation in 
surance, it is payroll. In these cases the 
yardstick is a creditable one. 

“But let’s look at public liability and 
see some of the anomalies that exist 
Owners, landlords and tenants liability 
insurance on a store is based on areaj 
That is not a true measure of the ex 
posure. The number of people comin 
into the store governs that. But stores 
do not keep a record of the number oi 
people coming on their premises. This 
basis of premium—this yardstick of ex 
posure—must be practical and _ easily 
arrived at. So often the underwriteq 
must be content with some less accuraté 
basis. Sometimes the basis adopted tot 
convenience actually works in inversq 
ratio. For example, there is produc 
liability, where the premium is_ base 
on the dollar amount of sales; thé 
higher the price of the product, the mor 
premium collected. Yet the hazards in 
sured against operate in the opposité 
direction! Something like the landlub 
ber who, going sailing for the first time 
thought: ‘More breeze, more sail!’ 

“Students of our business have lon 
recognized that in essence, mileage ! 
the true yardstick to measure automo 
bile public liability, if only there cou! 
be devised some practical means to @ 
termine the premium on such a basis 
Receipts are used today by most com 
panies as a premium basis for truckim 
risks, and this is a partial approacl 
The more mileage a unit operates, th 
greater the earnings, and hence t 
more premium. At that, some trucker 
earn twenty cents a mile for the caf 
riage, and others eighty cents.” 

Advancements in Underwriting j 

Speaking of the advancements ma" 
in public liability underwriting, 
Honeywell said that comprehensive per 
sonal insurance is concentrated on 
single objective: the individual's pt 
sonal liability void of all business a 
professional hazards which has permitlé 
certain advances which could not bes 
readily adopted for commercial risk 
He said this is a very salable packas 
policy with simple statements of covey 
age and no need to separate bodily! 
jury and property damage. 
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“Unforeseen events... need not change and shape the course of man’s affairs”’ 


By emphasizing the 
protection a business man can 
gain against losses from many 
different sources...this adver- 
tisement should help you, the 
Maryland agent or broker, 
find many new clients for 
Money and Securities Broad 
Form Insurance. 
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$10,000 


CARRYING A BANK DEPOSIT, the messenger 
paused for a soda. It cost him 20 cents—the in- 
surance company $10,000. 

One careless moment, and the money was 
gone. But the employer was not out of pocket one 
cent... for he had the foresight to be covered by 
Money and Securities Broad Form Insurance. 

Holdup, sneak theft, burglary ...in many ways 
money and securities can be lost. Often 
such assets simply disappear, through no 


accountable reason. Or they may be de- 










DRINK 


stroyed by fire, flood, tornado or other violence. 

Money and Securities Broad Form Insurance 
covers all such losses, and many others. The man 
with the training and experience to advise you on 
the amount of Money and Securities Broad Form 
coverage and other forms of insurance, that your 
business may require... is your Maryland agent 
or broker. 

Remember: Because your Maryland agent 
knows his business, it’s good business for you 


to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, 


Maryland 


MARYLAND ADVERTISEMENTS APPEAR REGULARLY IN LEADING NATIONAL MAGAZINES 
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From Moline to Madras... 
and Protected Every Mile! 


A. OCEAN CARGO policy written through the Marine Office —_ Let them know that you can handle their Ocean Cargo Insurance 
of America protects shipments while in transit from the as easily as you handle their domestic risks. 


point of origin to final destination. “ pes [adh ; ; 
You simply fill in an Application for Quotation and forward 


Nearly every manufacturer, jobber, importer, exporter, and it to us. Then we'll send you a sample policy or quotation with 


freight forwarder in your community is an Ocean Cargo prospect. rates and conditions to submit to your client for approval. 


CONSULT THE MARINE OFFICE OF AMERICA ON ALL OCEAN CARGO PROBLEMS! 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT 
RIN E FFICE Insurance Exchange Bldg. Canal Building 
Chicago 4, Illinois New Orleans 12, Louisiana 
e e 
OF AME RIC A PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT 
340 Pine Street Colman Building 
116 JOHN STREET NEW YORK 7, NEW YORK § San Francisco 4, California Seattle 4, Washington 























CLASSES OF OCEAN AND INLAND MARINE INSURANCE 











